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Abstract

The current study aimed to identify the manner in which the Public Relations in the
Palestinian Telecommunications Companies employ the Facebook platform in managing
their digital reputation. The researcher chosen a group of Palestinian Telecommunications
Companies, was represented by (Jawwal, Paltel, and Ooredoo) as a model for this study,
as they are considered among the companies whose services the most public and benefits
when browsing the Internet. This study is consideredas one of the descriptive studies based
on the survey method, through the use of a questionnaire tool, which was applied to the
study sample, which was selected by means of a casual (available) sample, numbering
(220) individuals from the Facebook page followers, and a comprehensive inventory for
all public relations managers and practitioners was conducted, in the Palestinian
telecommunications companies. The study sample includes (Paltel, Jawwal, and Ooredoo)
companies, with (30) individuals.

The study produced a set of results, the most important of which is that public relations in
the Palestinian telecommunications companies (Jawwal, Paltel, and Ooredoo) are
successfully employing the Facebook platform in managing their digital reputation, as they
enjoy a “very high” level of employment in this context, which indicates the effectiveness
of Public relations use the Facebook platform to manage their digital reputation, employing
the theory of dialogic communication with excellence by providing opinion polls and
responding immediately to responses.

The results also showed that Palestinian telecommunications companies present
themselves through many activities through the Facebook platform by promoting,
advertising, and publishing their activities and effectiveness using many media (images,
video, text) with the aim of informing, advertising, and promoting the products and services
they provide. It is also clear that there is a statistically significant relationship between the
level of use by the public of the Palestinian telecommunications companies (Jawwal, Paltel,
Ooredoo) of the Facebook page and digital reputation, as the public shows a general
appreciation for the performance of the Palestinian telecommunications companies through
their Facebook pages in managing digital reputation, where the overall performance is
classified on It's "high."

In light of the results of the study, the researcher recommended a set of scientific and
academic recommendations, most notably: the necessity of strengthening the efforts of the
public relations department of Palestinian telecommunications companies in managing
their digital reputation through Facebook pages by developing a clearly defined strategic
plan to achieve the goals. Activating the application of the theory of dialogic
communication in a greater and better way, so that it allows companies to build special
dialogue and interactive episodes through social media platforms with the public, as well
as with stakeholders in formulating their policies and making important decisions in
companies, which contributes to enhancing transparency at times, and community
participation at other times. Conducting further studies and scientific research in the field
of public relations and digital reputation in Palestinian companies in general and
Palestinian telecommunications companies in particular, taking into account the point of
view of the internal audience represented by public relations practitioners in companies
and the external audience.
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