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The Reality of Digital Education In Public Higher Basic Stage Schools
at the Directorate of Education of Ramallah and Al-Bireh From
The Perspective of Supervisors, Principals, and Teachers as well as
The Obstacles They Encounter: A Suggested Proposal for Its

Management

The current study aimed to identify the reality of digital education in
public higher basic stage schools in the Directorate of Education of Ramallah
and Al-Bireh from the point of view of supervisors, principals, and teachers
and the obstacles they face, and to study the differences between the
variables of gender, specialization, job title, and years of experience, and to
answer the main question of this study. This is the reality of digital education
in public schools in the Directorate of Education, Ramallah, and Al-Bireh,
for the upper basic stage from the point of view of supervisors, principals,
and teachers, (4) questions emerged from it, and (14) sub-questions emerged

from the null hypotheses.

The researcher followed the analytical descriptive approach by designing the
study tools, the questionnaire, and the interviews, after finding its validity
and reliability, and the educational supervisors, school principals, and

teachers in the Directorate of Education in the Ramallah and Al-Bireh
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governorate answered it. The qualitative approach was used through an
objective analysis of interview data for educational supervisors, principals,
and teachers through individual interviews, and analyzing the data using the

peel method in interview analysis

The study sample consisted of (366) teachers, supervisors, and school
principals in Ramallah district, who were chosen randomly. The study tools,
the gquestionnaire, and the interview questions were prepared. The study tool
relied on a questionnaire consisting of (9) domains for each domain (6)
items, and concerning to interviews, several questions (11) were asked to
the sample (24) teachers, principals, and supervisors, where an open
individual interview was held that included open questions, with (8
principals, 6 educational supervisors, 10 male and female teachers), and the
validity and reliability of the two tools was confirmed The study, where the
stability of the questionnaire according to the Cronbach alpha test was 0.98,
and the stability of the interview questions using the Cohen Kappa equation,
which was 0.87, the approved study The Pearson test was used to measure
the correlation between each paragraph of the domains, the total score of the
domains, the averages, and the standard deviation, and the one-way analysis
of variance test to see if there were statistically significant differences
between three or more groups of data, and the Scheffe test for the post-

comparison, to show the significance of the differences for the hypotheses
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that It was rejected, and a reported score was determined for the response

averages of the approved study sample.

The results of the study showed that the reality of employing digital learning
came to a medium degree (67.84%). According to the opinions of teachers,
supervisors, and school principals, the results also showed that there were no
statistically significant differences at the significance level (o < 0.05)
between the mean scores of the respondents’ responses on the scale of the
reality of employing digital learning in the upper basic stage schools.
Attributable to the wvariables of years of experience, gender, and
specialization. The results showed that there are statistically significant
differences at the significance level (a < 0.05) between the mean scores of
the respondent's responses to the digital learning reality scale in the upper
basic stage schools. Attributable to the job title variable in favor of the

teacher and the principal at the expense of the educational supervisor.

The results of the interviews also indicated that the respondents agreed with
large percentage that achieving digital education is linked to the competence
and expertise of teachers, and then developing the infrastructure of schools,
training students, and developing their capabilities in using digital education
technologies. As for the obstacles to achieving digital education, the most

important of these obstacles is related to the poor infrastructure of schools.
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Then the impediment associated with the lack of conviction and applicability

of digital education.

Based on the results of the study, the researcher recommended a set of
recommendations, the most important of which are: the possibility of
benefiting the Directorate of Education in Ramallah and Al-Bireh
Governorate From the proposed scenario for the study, increasing interest in
digital education in schools, and working to overcome the obstacles that

stand in the way of employing and activating digital education in schools.

Keywords: digital education, upper basic stage, educational supervisor.
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