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Abstract

This thesis constitutes a relatively new area which has emerged from the relationship between
Al-Istiglal University employee’s and Public Relations Department and the Security Media.
This study aims to investigate the employees' satisfaction with the performance of Public
Relations Department and the Security Media at Al-Istiglal University. The thesis mainly
aims to estimate to which extent Al-Istiglal University uses the foundations of public relations
and security media. It also keens to identify the strengths and weaknesses in the exercise of
these tasks to establish scientific foundations that can be relied upon in guiding the employees
at Public Relations Department. The study uses the descriptive approach to achieve the goals
of the study. It also adopted internal strategic communication theory. For data collection, the
researcher used two tools which are a questionnaire and interviews. The results of the study
indicate that the employees are keen to use the available means of communication to
communicate with the internal and external public. The thesis also found that he highest
percentage of the public relations and security media employees, with an average of (3.82),
are exposed to the average communication using many tools such as phone, Telegraph, fax,
letters, telegrams, e-mail. Another promising finding was that the last place came the means
of mass communication such as newspapers, magazines, radio, television, theater, cinema,
websites, with an average of (3.40). A further novel finding is that there is an urgent need to
activate the Department of Public Relations and Security Media at Al-Istiglal University
effectively by employing specialized experts, training the current employees in proportion to
the media and technological development, activating its website and official pages, and
establishing a private radio station for the university not to mention providing the latest
necessary logistics equipment. Moreover, the need to allocate a sufficient budget for the work
of the department, with the necessity of separating the work of public relations, security
media and international relations, the concern to employ experts in each field, and ensure
there is a proper connection of the employees of the Public Relations Department with their
respective senior management directly. The thesis includes four chapters, the first chapter
discusses the methodological and procedural framework of the study, the second chapter
discusses the theoretical framework of the study and includes the study theory; public
relations; security media; and job satisfaction, while the third chapter discusses the results of
the field study, and the fourth chapter includes the results of the descriptive study and its

discussion.
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