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Abstract

The study aimed to identify the role of public relations activities and communications in
the Palestinian Police related to awareness, legislation, and tracking operations in the
level of awareness among women of how to deal with the phenomenon of electronic
extortion according to the stages of the Jackson model, which is represented in the stages:
building awareness, developing latent preparation, the stage of launching the event, and

the stage of intermediate behaviors.

The study used the descriptive analytical approach in its procedures, and the study
population consisted of workers in the Public Relations Department, the Cybercrime Unit
and the Family Protection Unit in the Palestinian Police Service, in addition to civil
society institutions and girls and women from Ramallah and Al-Bireh governorate in the
West Bank, and the size of the community reached (357) people, and a random sample
was selected with a size of (185) people, (142) questionnaires were retrieved of them

with a response rate of (77.0%).

The study concluded several results, the most important of which are: the existence of a
positive and positive relationship between the activities and communications carried out
by the Palestinian police in the fields of awareness, legislation and tracking, and the level
of awareness among women of how to deal with the phenomenon of electronic extortion
according to the stages of Jackson, and also that the activities and communications
carried out by the Palestinian police in the three areas together explain (49.3%) of the
variation in the level of women's awareness of how to deal with the phenomenon of
electronic extortion. The effectiveness of the activities and communications carried out
by the Palestinian police in these areas was relatively high (71.4%), while the level of
awareness among women on how to deal with the phenomenon of electronic extortion

was at the lowest level (69.4%).

The study made several recommendations, the most important of which are: the
Palestinian police, through public relations, continue to focus on awareness as the most
important process that leads to raising the level of awareness among women on how to
deal with the phenomenon of electronic extortion, and that telecommunications

companies conduct awareness campaigns to increase the level of women's awareness of
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how to deal with electronic extortion on a regular and periodic basis, and provide
technical and technical advice that protects them while using the services of these

companies.

Keywords:  Awareness,  Legislation,  Tracking, Jackson  Model, Public

Relations, Palestinian Police.
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