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Abstract

The aim of this study is to measure the extent to which the Palestinian Ministry
of Foreign Affairs and Expatriates uses digital diplomacy in communicating its
messages to various peoples and countries of the world, in light of the difficult

political conditions the Palestinian cause is experiencing.

This will be evaluated based on four main criteria: presence, content,
interaction, and keeping pace, and by identifying the most important
communication platforms used by the Ministry. The form and content of
messages broadcast by the Palestinian Ministry of Foreign Affairs and
Expatriates through its pages on the Facebook platform will also be
investigated, in order to identify the extent of the importance the Ministry
attaches to digital diplomacy and the nature of the goals it seeks to achieve
through it, and from here the most significant obstacles that prevent its optimal

use will be discovered.

The Palestinian Ministry of Foreign Affairs and Expatriates was chosen for the
case study as it is considered the principal body of the State of Palestine

responsible for diplomatic work.

This study belongs to the descriptive studies field and uses a mixed
guantitative and qualitative approach in order to reach accurate results relating
to the core problems of the study subject through the use of content analysis
for the study community represented by the pages of the Ministry of Foreign

Affairs and Expatriates on the Facebook platform; namely, the Palestinian
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Ministry of Foreign Affairs and Expatriates’ page and the Palestinian Public

Diplomacy page .

Research for this study also included the conducting of numerous interviews
with academics specialized in International Affairs and Digital Media, in
addition to Palestinian Ministry of Foreign Affairs and Expatriates employees
specialized in working digitally, which helped to achieve the main objective of

the study.

The time frame for this analytical study spanned over a year, beginning in June
2020 until June 2021. This was due to the difficult political conditions
experienced by the Palestinian cause during this time period, where several
prominent and important events were witnessed at international and regional

levels.

The study concluded several results; the most important of which is the clear
inadequacy and lack of diversity in the use of languages for digital diplomacy:«

as the Ministry limited its use to Arabic and English only. l.e., the Ministry does

not prioritize addressing the Israeli public.

Additionally, the volume of interactions in terms of numbers of followers< fans:
and interactions with the official pages of the Ministry of Foreign Affairs and

Expatriates, is very low.

The results of the study also concluded that the absence of a specialized

department devoted to public relations in the Ministry causes a lack of
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coordination between all departments in generalc and specifically between the

Media Unit and Public and Digital Diplomacy Unit in particular.

The results also pointed to the various differing issues embodied in the nature
of the content published through the Ministry’s pages; most notably, the
political, military and humanitarian issues relating to the actions of the Israeli
Occupation Army. In essence, events on the ground are reflected in published

content.

Moreover, the results did demonstrate the Ministry’s recent consideration of
digital diplomacy by way of establishing a Unit for Public and Digital Diplomacy.
This in turn has contributed to an increase in the presence of the Palestinian
Ministry of Foreign Affairs and Expatriates on electronic platforms, yet still at a

minimum level.

As a final theme, the study offers a number of proposals for the advancement

of Palestinian digital diplomacy through the use of online platforms .

Keywords: digital public relations, diplomacy, digital diplomacy, Facebook, the

Palestinian Ministry of Foreign Affairs and Expatriates.
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