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Abstract

This study aimed to clarify the media frameworks used by Palestinian digital human
rights organizations, and to understand the nature of their messages to the public when
addressing the violations committed by Meta company against Palestinian digital
content. The study also aimed to identify the most important cognitive and emotional
appeals used by these organizations in their communication with the audience.

The study adopted a mixed methodology, by choosing the descriptive analytical
approach, and using the Media Framing Theory. The study used content analysis and in-
depth interviews as the main two tools for collecting the data. In content analysis, the
researcher analyzed all posts on Meta (Facebook and Instagram), with a total of 1576
posts, for the Arab Center for the Development of Social Media “7amleh” (902 posts),
and the Sada Social center (674 posts). WhatsApp massages of the two organizations
were excluded due to their repetition on Facebook and Instagram. As for the in-depth
interviews, the researcher conducted interview with all employees of the two centers
working on Meta platforms to answer the questions of the in-depth interview, a total of
4 employees.

The results of the content analysis study concluded that legal and rights topics were the
most used by the two centers. They reached 346 (38.4%) at the 7amleh, while the Sada
Social reached 284 (42.1%). While “awareness” goals were the highest at the 7amleh
(332, 36.8%), while “getting news” was the highest at Sada Social (306, 45.4%). Image
and text were the most used forms by the two centers. As for the media source, both
centers relied on their organization's employees, where the 7amleh (779, 86.3%), while

the Sada Social (379, 56.2%). Lawyers came as the most active forces at the 7amleh
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(329, 36.5%), and digital activists were the most prominent at Sada Social (174, 25.8%).
Both centers focused on rational appeals in their messages, and the “issue-specific
frame” on the issue of the digital Palestinian content blocking was also the most used in
both centers 7amleh (260, 28.8%), and Sada Social (156, 23.1%).

The most prominent results of the interviews were the reliance of the 7amleh and the
Sada Social on raising awareness among their audiences about digital rights, and the
interest of the two centers in international laws to highlight the illegality of the

violations committed against Palestinian content.

Keywords: Palestinian human rights organizations, digital rights, digital content,

content-blocking policies, media frames.
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