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Abstract

The aim of this thesis is to assess the communication methods employed by Palestinian
women's organizations (PWOs). It involves a comparison between their communication
approaches and a strategic model based on scientific theories. The study also delves into
how strategic communication contributes to the objectives of PWOs, particularly within
the work sector. Furthermore, the research analyses the efficacy of strategic
communication, with a focus on engaging the primary target group of these organizations
to achieve their goals.

To conduct this analysis, the study employed interviews as a tool to analyze the
communication methodology of women's organizations. The examination encompassed
various facets such as communication tools, channels, messaging, content, audience
segmentation, and communication strategies. The goal was to gauge the level of
acceptance these institutions enjoy among their target audience.

Among the 103 registered PWOs dedicated to empowering and educating Palestinian
women in active participation in decision-making, eleven across the West Bank were
selected for this study. For each of the chosen organizations, three sets of indicators were
completed, each corresponding to a distinct level: audience segmentation in
communication, employed communication strategies, and communication tools and
channels. The model for this segmentation was derived from three communication
theories: the Central Circle Theory, the Three Ts Theory, and the Social Judgment View.
Insights were gathered from administrators and public relations practitioners within the
sample.

The analysis of communication methodology within women's institutions and the role of

strategic communication were informed by the perspectives of three key groups: media
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professionals, Palestinian women's rights activists and experts, and women working
across various sectors.

The findings revealed a communication gap in women's organizations concerning the
attainment of their strategic objectives and their methods of engaging with their intended
audience. Some institutions tended to adopt the objectives of their funder and submit to

its conditions.

Key words: Strategic Communication, Palestinian women’s organizations, working

women, strategic goals, communication methodology, women’s rights.
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