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Abstract

This study aimed at identifying the role of public relations in strengthening the
organizational identity of the employees in Ramallah’s private schools . It also
investigated the communication activities used by public relations departments to
enhance this identity. In addition to that, the current effort targeted revealing the intensity
of the exposure to such activities and identifying the reasons that motivate the employees
to expose themselves to these activities in a way that changes their acts and enhances their
organizational identity in their institutions.

The researcher used a survey method in the current study. To obtain data, a questionnaire
was distributed to the employees of private schools in Ramallah, which consisted of 70
schools. The participants were 300 employees working in these schools. The most
prominent results revealed were the high use of the means of communication in schools
by the public relations department (2.85) in addition to the high exposure to these means,
especially social media and personal communication (2.69). The significance of the
communication activities of the public relations department in strengthening the
organizational identity was through providing intensive exposure as well as enhancing
the reasons that make the employee willing to be exposed to one means of communication
more than others. Thus, the accessibility to information registered the highest score with
a rate of 2.71 followed by the reasons that contributed to enhancing teamwork. The

participants also considered their awareness of the school'’s activities, plans and school

mission as one of the most important domains of knowledge acquainted through the

communication activities of public relations, which promoted the employees’ behaviors
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in a way that can achieve the institution’s goals and mission and enhance their
organizational identity.

The results of the study's hypotheses confirmed a positive correlation between the
intensity of the participant’s exposure to the communication activities used by public
relations in educational institutions and the degree of knowledge and information that
they acquire about the aspects of the organizational identity of their institutions.
Additionally, a positive correlation was revealed between the intensive exposure to the
communication activities used by public relations departments in educational institutions
and the feelings that the employees had towards the organizational identity of their
institutions, which can contribute to changing their behaviors and enhancing their
organizational identity through demonstrating teamwork and belonging to their schools.
This can create harmony between the characteristics of the employee and his/her
institution; which can align with its strategic plan, achieve its goals and enhance the
institution’s good reputation. The results of the hypotheses, however, showed that there
was no correlation between the demographic factors and means of communication for
public relations or the intensity of exposure to these means, or the causes of exposure.
Keywords: organizational identity, public relations activities, educational institutions,

identity promotion
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