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pan sl S pall (s paall gLl b ) Jsaill didy ((2020) < ala el gl
A g IV Al "Gl graall 5 shail) ey G jladl sLa" (2021) ikl dana deal
34,5 Gl 58 48 peall sadaie ALalil)

MEpeDuYl A padl gkl 8 L S 550 "(2014) cadhadl ae s iz )
um:\qJJzJ\Q_QJLAAS\ Jﬁb@ﬂ\@)‘aﬂ\ﬁ)ﬁduﬁjﬂm:\u\)d
e i) lhieS 4 juaall Claalall 8 a8l Jsaill (2018) (real ihias (Gl

9.8 5.z o il oY) Alae 48 el

Sl 3 e ) J sl 815, (2020) e ¢pdsadls e ¢l sall o) 55 i Ll
56-44 %) ‘1&‘26“ “LLAJLLAS\ \_1;}3‘9.\54‘5 QL.»\JJ :\JM cé\:u\.ud\

La a5 Aadlall La ol il i LS5 (2020) s s A8l & capdae cabalse 3505 Gladl
A0(1), dolail (55 Uas, 4y 2l LDyl gid) elal y ohat b

IS il )90 s L ol S  ggia (2022) .4 A Jliil g 7 sis amdl p 3l go o A A
A17-126 ,2(3) 4 jae Llad Alaa, Lelis 3 4y jlail)

@ BN dsadll 5 (2022) oile 25 3, & gD S el ) 2 0 Tk
Llal) Cigadlly ol pall dpalel) ilaal ik pall dediall leddll B3ga (Cpaend
:1059-1078,13(6), 4h¥Ls

ol g ¢ Bl il (333 e (2022) Loe o Aa

Syl Al €Y Alaall Ly S dnila o 8 el Joaill, 38 3 2o g e pua
400-3800= ¢(2021)¢1g 5 go cdmalanl) 5 43 gilal)

@ )0 (2010) .ol sasa Pladw dwal 3 & sl Glagllae v asa o
Aalad) 4S5l 8 e Uatasl Ay Al Ll all (3aiat 8 cVLaiy) 5 e shaal)
40-10 ¢(29¢30) ¢ Aliiouall &ysal Alaa ¢s 5 Alall il Sl 54 Y] delival
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O sall (8 (8 peadl gl e o i 5 ol SlaBY) (2013). 2ene o se (el ¢ A
s fiale Al 22012-2000 e 3-8l ik g 1) e jaal iy A s Al o
Aokl bl Hall K ¢ L o130 5 o sladl ()l sl Al 63 s

Aoyl Alaalall 8 dalall L) by ) (galdl) Hal) (2004) . Joaid Glasss casan

35 L alul oy Gieanilas

b il Jsaill clillic (2019) .le., & & S psshe oo ogsal) awdl s
(5 z »sSl120) 30 e il DS dhae jean 8 alall o U alaill Gl
479-429

Mpeiil) Aalxin) & aflealias Al b el Jsaill cilaladl" (2022) e (p ead
327 1 . 6.0 a5 oY) aslal (30 Alna

Ersad) Alsa Msasiall Ay el il leY) Agy 8 ol Janill 73 5ai" ((2022) G g
:310-303 U= ¢1.¢ <O.p il 5 Aalsy)

A Slaally Apadail) e Uadll 6 a5l alaill Jadl) (2020) colocany aloiia 5 a3l
(ol sl b b aplal) Qi (a1 sad) ai ) cdn sadl Ay sal
.361-3540= 75 A3 g2l

&5l O el ALY (2022) 0y Jeall de vl alle s, 50 g ol
uyu\ﬁu\_)dﬂja\_}.ud)&m Y )_mjubg‘)u;‘bﬂ‘\_l‘)mu“)ﬂdyu\}
. 300-420, (6)64:2laiY! s

alaa c‘)LL';‘J\‘,BJJ‘)_.'AM u...\_au_as‘)l\ J il (2019) S g 6‘“5_51:):5 ¢dliaa ‘w)u_m
OB7-944 2.5 10 g0 52 e s sl chpdpl 5 i 3 o5l

La sl i€l (2020) edilase | Gliv eola ja s ¢ dana jaa an S 2Dl gihaias b Il e
e laia¥ s Alady) o plall J jl-pleas Aoala Ao Do lain ) dpanil) (g 8 4Ll

135-127 ,(2)4
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654 Ga «1.g 59.a cipubandls A sl o slall A 5l el Alnall Malviesall Agail
675

gllad 8 Lol 5 50al) 3 5a3 8 A jeaall Ay SV ClLaddll 50 ((2012)¢als due
ol cia gidall ) dnalaeyia A g sl

salaal) SV liall 3 peadd) claalall ) Jsaill (2011) addlne dalad ¢ e
302-2670= «33¢ 14 .z & i) Ay ) Cilynan] allal)

Jl;.}\ PN e & GAS‘)M dj;ﬂ\ 9 (2021) dasa C_)S C\.c..u_, & o O IR e
fpaiil (Sl il e dplue Al bseall e s il 4 jliiay) <)l
.100-26 , 39(1),4;J/J;// G dlas Gle g pdall Al Jlean 3 yall Gile gyl

88t 3Kl 1 s e pmaall eLindll i il Jeatll s (2020) . bl sl
Aol sl )y Syl dysaill gn g G jbadll (1978) cdleall (2

Josatll b 3 3a% (8 el )l SLaBY) 60 (12018) c2ens aa pS 2 Jiad ¢ i)
T79-27 U= <9 & 2018.7= 3 piiall Can dlaa | DY)

D12 Al Syl o il Ll Sl (i Ll (1986) Luad) Se calsd
5502 1z (21986 ¢ iV

Al 3 30l 38a 8 )l Jsadll 50 (2022) ot dead ((lay ) dane il 3y ) 8
394 -375 (=:(29) 8 Lk i) Juad bl Alae Gae genll & il dalxiual

Calaa) (3t 8 bl J el Gk ki (2020) .0, staadll el e 3l
Lo gill (58 5 2 glad Do gacal Ao, 3y juiSes) Adadlany Ly 5 Ll 4 e
.973-944 = , 55(3). Lusly

Glaalall 8 A alall QLY ey ) gal@ll )50 1) (2004).d—asd las ¢ 5 2na
211-10= 35 (Sl a5 Sima 1ples )4 sl

(s A pall ) (LSl ikl (1980) canas () 2ana
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o Q) okl uled skl Z3 s ailes S (2019) LGiedl deal 3l 2L

1.8 kel oy dlae B! G laall ua A5 22100 S gal

Il cimainall A gaiil) 45 il 5 Akt dallae e lilaa¥) £1SA (2021) cdana ¢(sala

5l bl &y jeadl)

Silasns 5ally e N Jgail) 2o B daiill yaadl) ST (2019) alS) 6633505 Jual csy

B0-44 Gac3g 0.z caall SLaBY) Alaa A i 2l dsa sanl

Tia¥) el pall 1l

Loonam, J., Eaves, S., Kumar, V., & Parry, G. (2018). Towards digital transformation:
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(Coanh (B Auadli) gl (a3 Al 3 3l e a1 Jgall i)
(M& a.ubﬁ\ Q\J,,\i:u) 3\.....\).\3\ 3.99 aillad =

i)

Frequency Percent Valid Percent Cumulative
Percent
S 198 65.8 65.8 65.8
Valid <l 103 34.2 34.2 100.0
Total 301 100.0 100.0
a3all alal
Frequency Percent Valid Percent Cumulative
Percent
psb Jau i 23 7.6 7.6 7.6
B BELS 238 79.1 79.1 86.7
Valid il 32 10.6 10.6 97.3
o )58 8 2.7 2.7 100.0
Total 301 100.0 100.0
) i 3 yadd)
Frequency Percent Valid Percent Cumulative
Percent
5 < s Jild 137 455 455 455
& e 10 < s 87 28.9 28.9 74.4
Valid e 10-15 4w 52 17.3 17.3 91.7
15 4w il 25 8.3 8.3 100.0
Total 301 100.0 100.0
gaeall (sl
Frequency Percent Valid Percent Cumulative
Percent
e 23 7.6 7.6 7.6
e g A 80 26.6 26.6 34.2
Valid oo ad 163 54.2 54.2 88.4
b 5 35 11.6 11.6 100.0
Total 301 100.0 100.0
) S 1) Jan 4y
Frequency Percent Valid Percent Cumulative
Percent
by Salanddl) 104 34.6 34.6 34.6
. @) ol 111 36.9 36.9 71.4
Valid 86 28.6 28.6 100.0
Total 301 100.0 100.0
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Ay s (M Sl |

12
100
e i
e
[ 1]
3
o G0
(1]
w
4
20
u;_,s,.)a'.llu.n'_uﬁ el :‘_n'_ug Ll L).a.
4 Jai 1l o
s Jbal) Gl a9 bead) Jan gially Al pal) i Ciuay @
g.é)n Jeail) Magi i
Descriptive Statistics
N Minimum Maximum Mean Std. Deviation
Q1A 301 1.00 5.00 4.3156 1.02472
Q2A 301 1.00 5.00 2.6910 1.37388
Q3A 301 1.00 5.00 3.2924 1.39077
Q4A 301 2.00 5.00 4.3555 .66574
Q5A 301 1.00 5.00 4.1262 1.01850
Q6A 301 1.00 5.00 3.9767 .97097
EEENP P[RR B | 301 2.00 5.00 3.7929 .54376
Valid N (listwise) 301
Descriptive Statistics
N Minimum Maximum Mean Std. Deviation
Q1B 301 1.00 5.00 4.3389 74707
Q2B 301 1.00 5.00 4.1429 .85021
Q3B 301 1.00 5.00 4.1927 72761
Q4B 301 1.00 5.00 4.0731 .81730
Q5B 301 1.00 5.00 4.0864 .76104
Q6B 301 1.00 5.00 4.0432 .84150
Q7B 301 1.00 5.00 4.0631 .82422
Q8B 301 1.00 5.00 4.1262 .81895
Aaa) Y 4 ) 301 213 5.00 4.1333 .44056
Valid N (listwise) 301
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Descriptive Statistics

N Minimum Maximum Mean Std. Deviation
Q1C 301 1.00 5.00 4.2791 71777
Q2C 301 1.00 5.00 4.1462 .73387
Q3C 301 1.00 5.00 4.0299 .80980
Q4C 301 1.00 5.00 4.1196 .72960
Q5C 301 1.00 5.00 3.9236 .96823
Q6C 301 1.00 5.00 4.1130 .82089
il L8 301 2.50 5.00 4.1019 .48089
Valid N (listwise) 301
Descriptive Statistics
N Minimum Maximum Mean Std. Deviation
Ton ol ) Ao ) 301 2.00 5.00 3.7929 .54376
EEEN P OB 301 2.13 5.00 4.1333 .44056
il L8 301 2.50 5.00 4.1019 .48089
Jeaall J sV Jsall a8l 301 2.94 5.00 4.0094 .33222
Valid N (listwise) 301
A 5 jaal) Mgl Lo
Descriptive Statistics
N Minimum Maximum Mean Std. Deviation
Q1D 301 1.00 5.00 4.3887 .70124
Q2D 301 1.00 5.00 4.2625 .63316
Q3D 301 1.00 5.00 4.2757 .70264
Q4D 301 1.00 5.00 4.1395 .80445
Q5D 301 1.00 5.00 4.1163 .76796
Q6D 301 1.00 5.00 4.0432 .75374
Q7D 301 2.00 5.00 4.2326 .65757
Q8D 301 1.00 5.00 3.9302 94787
el 301 2.25 5.00 4.1736 41430
Valid N (listwise) 301
Descriptive Statistics
N Minimum Maximum Mean Std. Deviation
Q1E 301 1.00 5.00 4.3654 .66783
Q2E 301 1.00 5.00 4.3289 72212
Q3E 301 1.00 5.00 4.2292 71922
Q4E 301 1.00 5.00 4.1362 .79878
Q5E 301 1.00 5.00 4.0033 .81034
Q6E 301 1.00 5.00 4.0831 .81019
Q7E 301 1.00 5.00 4.0698 .87471
Q8E 301 1.00 5.00 4.1595 .74464
Q9E 301 1.00 5.00 4.1495 .82112
Q10E 301 1.00 5.00 4.3156 .65068
Q11E 301 1.00 5.00 4.1495 .79639
5352l 301 1.55 5.00 4.1809 44179
Valid N (listwise) 301
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Descriptive Statistics

N Minimum Maximum Mean Std. Deviation

Q1F 301 1.00 5.00 4.3455 .67346
Q2F 301 1.00 5.00 4.1860 .79495
Q3F 301 1.00 5.00 4.0133 .96254
Q4F 301 2.00 5.00 4.2126 73574
Q5F 301 1.00 5.00 4.1827 .75044
Q6F 301 1.00 5.00 4.1894 77504
Q7F 301 1.00 5.00 4.0864 91607

3o laS Clleall A0a0) 301 2.14 5.00 41737 .48969

Valid N (listwise) 301

Descriptive Statistics

N Minimum Maximum Mean Std. Deviation
el 301 2.25 5.00 4.1736 41430
EAPEN] 301 1.55 5.00 4.1809 44179
86 laS lleal) A080) 301 2.14 5.00 41737 .48969
Jaall Sl 3 el Apudlidl) 301 2.69 5.00 4.1761 .34758
Valid N (listwise) 301
gi&“ Jaadl =

Descriptive Statistics

N Minimum Maximum Mean Std. Deviation
Jaaall J sV Jsall a8 301 2.94 5.00 4.0094 .33222
Jiaall (Sl 3 el dpndlal) 301 2.69 5.00 4.1761 .34758
Jiaall S 301 2.89 5.00 4.0927 .28323
Valid N (listwise) 301

Sl ,all uaaé
((a=20.05) AVl (s sise vic dglianl AVY 2 i aa g V) o de pall Gl AoY) il Ll i) pasd ]
A ) Wby Al 5 el e (o)) geail) cdped ) Al i) el )l Ao sl giSill)oabady e )l gl
(oadd 8 EadlaY) il (e Ay Alla (AR illeal) 361 (33 5l
(Person Correlation Matrix) ¢ bl ) clalas 48 5iaa =

Correlations

aalil) 53 gl 5l Cllaal) Alalall [ Jlaall Ul 3 50all
113 110 .086 131
Ll dudd .051 .058 138 .023
301 301 301 301
.266 .259 .186 .303
Ll i) dpad ) .000 .000 .001 .000
301 301 301 301
.365 .323 .207 379
=il <) .000 .000 .000 .000
301 301 301 301
.355 .330 229 .388
el IV Jsaill a8 .000 .000 .000 .000
301 301 301 301
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((020.05) AV (5 sie vie ddbian) AVs 0 i aa g V) @ o gall Allg A Al dll gasd 2
(RAISa) dnd Al 5 0al) e (o gl g ) Al sl ciasd 1 Lo b 30 g ) i o il
:(Multiple Linear Regression) (2uiall Lal) jlaaiyl) jLid) il

Model Summary

Model R R Square Adjusted R Std. Error of the
Square Estimate
1 .3922 154 .145 .38308

a. Predictors: (Constant), gaill e ll, dua ol o330 daad ), daaii) ¥ dsad )

ANOVA?
Model Sum of Squares df Mean Square F Sig.
Regression 7.907 3 2.636 17.960 .000°
1 Residual 43.585 297 47
Total 51.493 300
a. Dependent Variable: 43l
b. Predictors: (Constant), geaill (i l), A sl 53S0 dua 1, Lail ¥ 4ed I
Coefficients?®
Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
(Constant) 2.382 .269 8.865 .000
1 A sl i) A ) .064 .041 .083 1.552 122
Al i) 4o A1 .056 118 1.975 .049
gl a8 .266 .051 .309 5.176 .000

a. Dependent Variable: 2aill

Lasl Sl ((020.05) VAl (55 ie dflas) AV 53 il aa s V) oo pall Al A L i) and 3
(33.5a]1) el Al 8 aall e (a1 gamil edonad ) Ani SinsY) cdpad )l L sl i€l e )
:(Multiple Linear Regression) (saiall hall jlaaiyl) jLbd) gl

Model Summary

Model R R Square Adjusted R Std. Error of the
Square Estimate
1 .357°2 127 118 41481

a. Predictors: (Constant), gaill (o<l a5l 5800 da ) dasi) i1 40ad I

ANOVA?
Model Sum of Squares df Mean Square F Sig.
Regression 7.449 3 2.483 14.430 .000°
1 Residual 51.105 297 A72
Total 58.553 300

a. Dependent Variable: 332l
b. Predictors: (Constant), gl i), dua sl 533l duad ), Laiil i) dsed )
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Coefficients?

Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
(Constant) 2.400 291 8.251 .000
1 A sl il Al .066 .044 .081 1.481 .140
At i) Ayl 134 .061 133 2.189 .029
gl )l .239 .056 .260 4.290 .000

a. Dependent Variable: 3352l

((0=20.05) WYl (5 sisse die dleast Vs 55 S an 53 V) 1 de pali AN g dagl )l dpda i) e 4
Clileall 36l6S) wad Ll 3 3l e (a1 gamil) a1 i) jinsY) caad ) L Sl Al A 5l il
:(Multiple Linear Regression) (::xiall (hal) jlaai¥l) jLid) milis 4da)a)

Model Summary

Model R R Square Adjusted R Std. Error of the
Square Estimate
1 .2412 .058 .048 47769

a. Predictors: (Constant), gaill o)l A sl 53S0 dpad ) Al i) e I

ANOVA?
Model Sum of Squares df Mean Square F Sig.
Regression 4.167 3 1.389 6.088 .000°
1 Residual 67.771 297 .228
Total 71.938 300

a. Dependent Variable: 3¢l cilileal) dlalal)
b. Predictors: (Constant), gaill (<8 )l L 5l 53l 4pad I Zasl i) dpad N

Coefficients?

Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
(Constant) 2.803 .335 8.368 .000
A ) Sl .059 .051 .065 1.146 .253
Aol i) dpa ) 120 .070 .108 1.710 .088
il o)) .159 .064 .156 2.478 .014

a. Dependent Variable: 3¢l cilileal) dlalal
a.ubﬁ‘ 3130 QL.\'.] n

Case Processing Summary

N %
Valid 301 100.0
Cases  Excluded? 0 .0
Total 301 100.0
a. Listwise deletion based on all variables in the

procedure.
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Abstract

The current study aimed to identify the impact of digital transformation on
competitive advantage, “a case study of Islamic banks in Palestine.” The researcher
used the descriptive analytical method as a method for the study, and developed a
questionnaire consisting of 46 items distributed over two main areas, which was
distributed to a sample size of (301) employees. A female employee was selected
using a systematic random sampling method.

The study reached the following results: There is an impact of digital transformation
in the two dimensions (digital strategy, digital maturity) on the competitive advantage
of the two dimensions (cost and quality), and there is also a significant impact of
digital transformation in the dimension (digital maturity) on the competitive
advantage of the dimension (operations efficiency). The study also found that there is
no effect of digital transformation in the (digital technology) dimension on the
competitive advantage of the two dimensions (quality and cost), and that there is no
effect of digital transformation in the two dimensions (digital technology and digital
strategy) on the competitive advantage of the (internal operations efficiency)
dimension.

In light of the results of the study, the researcher proposed a number of
recommendations, the most important of which is a recommendation to the
managements of Islamic banks on the necessity of investing heavily in the digital
transformation program with the vision of becoming digitally mature banks. The
study also recommended that the senior management in Islamic banks, in light of
global competitiveness and the trend towards transformation, follow the
transformation approach. It must make the most of the opportunities and advantages
offered by digitization to Islamic banking, with the need to include employees of
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Islamic banks in development courses to raise their efficiency. The researcher also
recommends that the Palestine Monetary Authority should work to support the
process of digital transformation in banks and place it as a priority and provide the
capabilities to ensure Its success.

Keywords: digital transformation, competitive advantage, Islamic banks, digital

technology, digital maturity, digital strategy.
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