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Abstract

The current study aimed to explore the reality of electronic academic supervision for
graduate students in Palestinian universities from the perspective of faculty members,
with the goal of developing a supervisory strategy in Palestinian universities.
Additionally, the study sought to propose a recommended supervisory strategy. To
achieve the study’s objectives, a mixed-method approach was used: quantitative and
qualitative, based on interviews. The study population consisted of 500 academic faculty
members in Palestinian universities. The sample was selected using a stratified random
sampling method, consisting of academic professors from three universities: Al-Quds
Open University (A), the Arab American University (B), and Palestine Technical
University - Kadoorie (C), representing the study population, with a total of 218
individuals, representing 41.6% of the population. The questionnaire was distributed to
all members of the sample, and as for the interview sample, it consisted of 10 faculty
members from the three universities. To achieve the study’s objectives, a questionnaire
consisting of two parts (two scales) was developed to collect the required data from the
respondents, and interviews were conducted. The study results showed that the level of
practicing electronic academic supervision for graduate students in Palestinian
universities was high, while the difficulties faced by faculty members were moderate. No
statistically significant differences were found in the level of practice due to the variables
of gender, workplace, academic rank, or years of experience. As for the difficulties,

differences were found in favor of professors in terms of academic rank. The quantitative
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analysis (the questionnaire) confirmed the high level of electronic academic supervision
practice, which aligned with the qualitative analysis (the interviews) that supported the
use of technology and enhancing the relationship between the supervisor and the student.
The interviews also highlighted challenges related to a lack of training and infrastructure.
The study also proposed a supervisory strategy to improve the quality of electronic
academic supervision in Palestinian universities.

Keywords: electronic academic supervision, graduate students, Palestinian universities,

faculty members, supervisory strategy.
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