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Abstract

The new concept introduced by social marketing provided an effective approach in
influencing the behaviour of the audience. Social media platforms, mainly Facebook,
have introduced a qualitative transformation in the development of marketing strategies,
establishing itself as a fundamental marketing asset. The study aims to analyze how the
associations supporting marginalized children in Palestine employ social marketing
through their Facebook pages. The associations represented in the study are the Jasmine
Charitable Society for Children with Special Needs (JCS) and SOS Children’s Villages
Palestine. The study applies a descriptive-analytical methodology, incorporating content
analysis and interviews. The study concluded that both pages were focusing in the
informative function, and drawing a positive image of the services and programs they
deliver. Both associations used their pages to promote the social services they offer and
promote positive ideas associated with the importance of caring for marginalized
children. as the occurrence of the topics relating to activities and programs, constitute
26.6% and 16.2% in JSC and Children's Villages, respectively. Children's Villages
excels in marketing positive practices represented by donations, by organizing many
donation campaigns, and ranked first among their topics representing a substantial
30.1% of its focus, whereas Jasmine minimally engages in direct promotion of donation
practices, constituting a modest 3.7%. In addition, both pages were interested in
employing some practices that enhance audience trust building and satisfaction, through
continuous publishing about the association’s programmes, mission and goals, Both
associations acknowledge contributions and emphasize their impact on children, as well
as addressing the diverse needs of children and clarify the specific investment required

for donor participation, a practice embraced by Children's Villages but regrettably
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neglected by Jasmine Association. whereas Jasmine Association excelled in presenting
live models of the beneficiaries of the services as they engaged in activities. Both
organizations employed the form of content represented by text with an image, Include
many emotional slogans and phrases. This study contributes to provide a practical
application of social marketing in the context of child support associations for
practitioners of relations to develop their capabilities and mobilize support, as it delivers
guidelines and recommendations that enhance the effectiveness of communication

messages.
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