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Abstract

This study aimed to broaden our understanding of the communicative response
of public relations within the Palestinian Ministry of Health during the period
2022/2023, considering crisis communication theories, reputation management, and
apology. The study utilized a content analysis tool to uncover public relations strategies
in this context.

The results revealed an advanced interest in social media, particularly Facebook,
for crisis management. The study also identified a diversity of public relations
strategies, with a primary focus on persuasion through rational appeals, followed by
education, advertising and promotion, and then facilitation. Emphasis was placed on
crises that could evoke public sympathy, such as victim crises.

The findings underscore the importance of training public relations professionals to
determine appropriate communicative responses to various crisis types. The study also
highlights the necessity of prioritizing the public's interests over the organization's, with
a focus on building trust and enhancing the relationship with the public.

In terms of recommendations, the study suggests intensifying efforts in communication
through Facebook during crises and concentrating on cooperative and persuasive
strategies to mitigate negative crisis impacts. In conclusion, the study proposes a deeper
analysis of faced crises and the measurement of communicative responses, aiming to

enhance the appropriateness of future responses and effective interactions.
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