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Abstract

The study aimed to identify the role of digital public relations in shaping the image of
Palestinian hotels through social media. The study employed a descriptive-analytical
approach and utilized both a questionnaire and interviews. The study population included
all employees, beneficiaries, and guests at hotels in Nablus, Ramallah, and Bethlehem. The
sample consisted of two groups: the first group was a purposive sample of 10 public
relations managers and staff at hotels, while the second group was a random sample of 128
beneficiaries and guests from hotels in Nablus, Ramallah, and Bethlehem. The study
reached several key findings, including: a high level of agreement on the role of digital
public relations through websites in shaping the image of hotels. Effective digital
communication contributes to enhancing the image of Palestinian hotels through social
media by providing quick communication channels with the public, direct interaction with
clients, using engaging content, and responding to positive reviews. The results showed a
high level of agreement on the ease of using the website in shaping the image of hotels.
Additionally, the study confirmed that Palestinian hotels place significant importance on
developing public relations strategies and using technology to enhance their presence and
attractiveness to the target audience. The study recommended relying on global hotel
experiences in managing public relations, focusing on providing exceptional services that

meet customer expectations, and improving the use of social media by Palestinian hotels.
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