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Abstract

Recent legislation has become concerned with consumer protection in electronic contracting ,
because costumers constitute the weaker Party in the contracting process . Even though general
regulations didn't provide the needed customer protection, recent legislations proclaimed customer

protection measures in the pre- contract, closure, or execution phases of the electronic contract .

Both parties to the contract , the consumer and the provider, have been defined in chapter 1 . I
discussed the narrow and the broad definition of the consumer, and the criteria upon which it's
distinguished from the provider. I also talked about the closure of electronic contracts and the reasons for
consumer protection in e- commerce , which led me to search in the means of consumer protection in
electronic contracting, noting that safety and trust in the electronic market are essential for the customer to

satisfy his personal needs.

The second chapter discussed consumer protection in the pre-contract phase . I embarked on the forms
of consumer protection and his rights in that phase, like the clarity of the electronic commercial
advertising . Such clarity is helpful for the consumer, because it makes him well - informed when signing
the contract, avoiding any deception in regard to the quality of the desired goods or services. Additionally
, the consumer has the rights to identify the provider , get the description of the said good or service and
their unique features. Furthermore, this chapter talks about the civil consumer protection in the closure
phase of the electronic contract , protecting him against abusive clauses <and the criminal consumer

protection in the closure phase of the electronic contract.

Finally , the consumer protection in the phase of electronic contract execution has been discussed as
well. Recent legislations have added newly- found rights for consumers , namely the later information
about the execution of the electronic contract, and the provider's commitment to the delivery of the

desired goods.
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The message concluded with a summary that included the key findings and recommendations. The
results showed that the Palestinian Consumer Protection Law adopts a narrow concept of the consumer,
limiting protection to the consumer as the weaker party who seeks to satisfy personal and family needs.
The provider is not covered by the consumer protection rules due to their experience, knowledge, and
ability to defend their contractual interests against the consumer. The researcher recommends that the
legislator adopt a broader concept of the consumer, which includes commercial transactions between

producers themselves.
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