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Abstract

The study aimed to explore the role of the communicative activities of student
councils in Palestinian universities in enhancing their image. It also sought to identify the
importance of communication activities, investigate how such activities impact the
improvement of the student councils’ image, and examine the extent to which student
councils in Palestinian universities apply the principles of dialogic communication.
Additionally, the study aimed to identify differences in the average responses of the study
sample regarding the role of the communicative activities of student councils in
improving their image based on demographic variables (gender, university, faculty,
academic year, level of study, and affiliation with any student framework).

To achieve the study’s objectives, the researcher employed the descriptive mixed-
method approach (quantitative and qualitative). The study population consisted of all
students at Birzeit University and the Arab American University, with a stratified random
sample of (765) students selected. The researcher also conducted personal interviews with
a purposeful sample of four student council presidents. The research tools included a
questionnaire and personal interviews.

The main findings of the study indicated that the vast majority of the sample
consistently follow the activities of student councils. The analysis revealed that the most-
followed activities in the two universities include announcements related to academic
schedules, resolving certain academic issues, and addressing emergency crises specific to
the university. The key events that students follow include various social activities,
seminars, charitable and voluntary initiatives, specialized academic courses, workshops,
and fundraising campaigns.

The communicative activities were found to significantly promote the importance of
student councils in serving students, with a very high degree of effectiveness in the Arab
American University and a high degree in Birzeit University.

Based on the findings, the researcher recommends promoting communicative
activities through various communication platforms, especially social media, ensuring
diversity in these activities to suit all students and their levels. The activities should be
inclusive and continuous to ensure their positive impact on students and council members,
thereby building bridges of trust between them and enhancing the student councils’ image
in Palestinian universities.
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