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Abstract

This study aimed to identify digital public relations strategies and their role in promoting
investment in Palestinian industrial cities. To achieve this, the researcher adopted a mixed
method: the quantitative approach through descriptive correlational analysis, and the
qualitative approach by using open-ended questions directed to investors. The study
population included all employees of the General Authority for Industrial Estates (29
employees) and all investors (36) in the Jericho Agricultural Industrial Zone and the
Bethlehem Industrial City. After ensuring the validity and reliability of the tools and
conducting statistical analysis using SPSS V27, several key results were reached. The
findings indicated that digital public relations strategies play a significant role in
promoting investment in Palestinian industrial cities, with a high overall mean (4.03) and
a standard deviation (0.476). Communication strategies were highlighted as crucial, with
the strategy of building a mental image ranked first, followed by education, social
responsibility, and building meetings, while the dialogue strategy ranked lowest. The
results emphasized that digital public relations are central to promoting investment by
adopting effective approaches that enhance communication, education, and image-
building, thus supporting investment attraction. Moreover, the study revealed a
statistically significant positive correlation between communication strategies and
investment promotion from the perspective of both investors and employees. No
significant differences were found between the responses of investors and employees
regarding communication strategies due to demographic variables (gender, age, years of
experience, industrial zone). However, significant differences emerged based on
educational qualification, favoring those with a bachelor’s degree, followed by those with
a master’s degree. Based on these results, the study proposed several recommendations,
most notably: strengthening transparency in communication and implementing
continuous digital media campaigns that provide accurate and reliable information about
investment opportunities and challenges. It also recommended highlighting success
stories and best practices, while fostering effective communication with investors through
virtual seminars and dialogue sessions on social media. These tools allow direct
interaction and the exchange of opinions and ideas, ultimately contributing to stronger
investment promotion in Palestinian industrial cities.

Keywords: Industrial Cities Authority, digital public relations, attracting investment.
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