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Abstract

This doctoral study examined the role of international public relations at the
Palestinian Ministry of Higher Education and Scientific Research in enhancing its
external relations. The study adopted the descriptive-analytical method and used both a
questionnaire and interviews as its tools. The study population consisted of students and
academics benefiting from the Ministry’s public relations activities, while interviews
were conducted with specialists and experts in international public relations. The
researcher applied a simple random sampling method to distribute the study tool
(questionnaire) among beneficiaries of the Ministry’s public relations activities. A total
of 384 questionnaires were distributed, and 370 were retrieved, with a recovery rate of
96.3%. In addition, three interviews were conducted with experts in international public
relations.

The study reached several key findings, the most important of which is that the rate of
engagement with the communication tools and channels employed by the International
Public Relations Department to publicize the Ministry’s activities and events was high,
with a relative weight of 65.35%, indicating that the Ministry enjoys good public
engagement. The results also showed that the level of interest in following the
communication activities provided by the International Public Relations Department was
very high. Moreover, the overall status of international public relations management at
the Ministry of Higher Education and Scientific Research was high, with a relative weight
of 70.56%. The findings revealed that the international public relations function at the
external level was actively practiced, with a relative weight of 69.44%, as the Ministry’s
International Public Relations Department documents efforts related to international
partnerships in education and research. The results also indicated that the tools employed
by the international public relations department in the context of digitalization and
globalization to strengthen external relations were effective, with a relative weight of
71.11%. Furthermore, the International Public Relations Department plays a pivotal role
in conveying the Palestinian educational and academic message to the world through
coordination with universities, embassies, and international organizations, in addition to
active participation in international conferences and events.

The study recommended enhancing international media coverage of the Ministry of
Higher Education and Scientific Research’s achievements to highlight its pioneering role
in the academic field and to improve opportunities for scholarships and cultural exchange
programs.

Keywords: International Public Relations, External Relations, Palestinian
Ministry of Higher Education and Scientific Research.
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