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Abstract

This study explores the use of digital visual content by Palestinian banks on Facebook as a strategic
tool for enhancing brand identity. It aims to identify the primary visual elements employed in
branding, analyze their semiotic meanings, and examine the cultural and societal dimensions
influencing their construction. Adopting a qualitative approach, the research analyzes 13 visual
posts published by Arab Bank and Bank of Palestine, using Roland Barthes’ semiotic model, which
differentiates between the denotative and connotative levels of meaning.

The analysis reveals that both banks utilized modern visual techniques—such as graphics and
infographics—to reinforce their digital brand image and increase audience engagement. Bank of
Palestine adopted a culturally resonant visual discourse, incorporating connotations linked to
national identity and local heritage, thereby positioning itself as a community-oriented institution.
Conversely, Arab Bank relied on more universal and neutral visual elements, reflecting a
globalized branding strategy aimed at broader market appeal.

The study highlights the significance of culturally embedded visual cues in constructing a
distinctive digital brand identity from a semiotic perspective. It recommends greater diversification
in visual design and style to enhance professionalism and ensure a stronger, more recognizable
brand presence within the digital public sphere.
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