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Abstract

This study focused on the discussion of contractual civil liability for the damages that occur
to both the client and the bank as a result of either breaching their electronic banking
contracts.

Where the study reviewed the most important electronic banking obligations that are made
on each of them, the most important of which is "the bank's obligation to provide a secure
technical structure, and to protect the system from hacking and malfunctions, and the bank's
obligation to disclose the terms of service, and the disclosure of the limits of responsibility,
and the customer is obligated to maintain the secret number, and to update his information,
as well as to abide by the terms of use according to the banking agreements, and not to use
the system in an illegal manner."

This study was also interested in discussing the elements of contractual liability in the
digital environment, where these elements were represented by: fault, harm, and the causal
relationship.

The study also showed how to prove the damage in electronic banking operations so that
the injured party can claim compensation after the three pillars, and showed the types of
compensation that each injured party can claim.

Keywords: Electronic banking operations, customer obligations, bank obligations,

electronic services, digital environment.
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