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Abstract

Recently, the Ministry of Local Government in the State of Palestine implemented International
Public Sector Accounting Standards (IPSAS), which encouraged local authorities to adopt the
accrual basis of accounting. However, implementing a new accounting system may not be
straightforward, a significant gap exists due to the difficulty of replacing existing accounting
practices with entirely new one. The accrual basis requires fostering a willingness among financial
staff in municipalities to adopt it successfully. Therefore, this thesis aims to examine the factors
influencing the willingness of accountants in Palestinian municipalities to adopt the accrual basis
of accounting. The study identifies several key factors affecting this willingness: human resources,
organizational commitment, and information technology. This study employs a quantitative
approach by distributing questionnaires to accountants in local authorities. The data will be analyzed
using SMART PLS4 software to examine the relationships between the variables. The results
showed significant positive relationships between human resources, organizational commitment,
and information technology, on the accountants’ readiness for adoption accrual basis of accounting.
The study contributes to expanding the literature on the adoption of accrual-based accounting in the
context of Palestinian local authorities, also provides valuable guidance for the Ministry of Local
Government on adopting accrual-based accounting across all local authorities. Furthermore, it
offers insights into the critical success factors for ensuring the successful implementation of this
adoption process. This study will also provide a foundation for investigating other related variables,
such as the impact of job satisfaction and social relationships in the workplace.
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Chapter 1

Introduction

1.1 Background of the Study

As the demand for better, more responsive, and higher-quality public services grows, and pressure
mounts on public resources, most governments have adopted results-oriented frameworks for
program design and delivery. Therefore, over the past thirty years, a number of developed nations
have changed their public administration systems as a result. Governments have been under
pressure to reform public sector (PS), particularly the accounting of local government units
(LGUs), which entails moving from a less informative accounting system to one that is more
helpful. This desire has been fueled by a number of factors, including the necessity to pursue the
convergence of accounting reports in a recognized structure across nations, globalization, the
integration of the global economy, and a rise in financial transactions between governments across
nations (Ouda, 2016). Moreover, Broadbent & Guthrie, (2008) claimed that accrual basis of
accounting (ABA), which increases decision-making, accountability, and openness by providing
better and more accounting information by the end of the 20th century, most governments used
cash basis of accounting (CBA) to produce their budgets and accounts, but private businesses had
been using ABA for over a century.

The International Federation of Accountants (IFAC) started pressuring the governments all over
the world to implement AA in 2000, and formed the committees and boards to establish global
standards that serve as guidelines for the accounting profession across all industries. As a result,
the International Public Sector of Accounting Standards (IPSASs) were released by the IPSASB
of the IFAC, requiring the inclusion of high-quality PS data in accounting reports by the end of
the year(Christiaens & Reyniers, 2009a). Nonetheless, the two primary accounting bases ABA and
CBA were taken into consideration when developing the IPSASs (Christiaens & Reyniers, 2009a).
Palestine, a developing country in the Middle East, has a weak economy and few sources of
revenue. Despite the difficult regional landscape it faces, Palestine has made progress in recent
years in terms of its administrative conditions. However, development in Palestine will continue
to face significant obstacles, such as slow economic growth, high unemployment rates, a huge
public debt burden, budget deficits, and current account deficits. The Palestinian Association of
Certified Public Accountants (PACPA) has made unremitting efforts to enhance the advantages
that Palestine will experience from applying the international accounting standards, and to
generalize the experiences of other countries in applying international accounting standards for the
public sector in Palestine. Accordingly, PACPA and other institutions in Palestine have held many
courses and seminars related to the adoption of these standards. Also, the Ministry of Local
Government (MOLG) encourages implementation of International Public Sector Accounting
Standards in the municipalities.

Furthermore, Palestine has begun developing an action plan to implement AA based on
International Public Sector Accounting Standards with the aim of transitioning from the declared



CA system to the AA system in 2011. The purpose of this action is to increase the transparency of
government financial accounts and the level of financial performance. Furthermore, accountability
and oversight are expected to be improved while streamlining the decision-making process and
making the best possible use of financial resources. Since the transition from CA to AA will be
gradual, action plans must be created that support the process. It is also necessary to identify key
implementation requirements and challenges, and learn how to apply IPSAS through the Financial
Management Information System (FMIS) - which is used in the municipalities.

This has made it necessary to reorganize and amend the Local Government Units (LGUS) in
Palestine. Government attempts to modernize the public service and make it more responsive and
focused on the needs of the citizenry continue to include Palestinian local government units'
(PLGUs) reforms. These units always offer services to meet the requirements of all recipients,
whether clients or citizens. To improve performance, these services need to be continuously
improved and maintained. According to LGUs changes, initiatives are currently being undertaken
more vigorously under a number of headings, including improved governance, transparency, and
the efficiency and effectiveness of delivery. As a result, given the rapid changes in the
characteristics of governmental transformation—such as decentralization, collaboration with
outside parties, and the redefining of government tasks and outputs management—the
management of governmental resources was recognized as a crucial issue. Enhancing the efficacy
of the services offered is the primary goal of LGU's resource management.

The recent expansion of AA within the Palestinian LGU can be attributed to a number of related
factors, such as: (i) the CA's shortcomings in meeting LGU requirements; (ii) LGUs need the
professionalization of its cadre; and (iii) the deployment of computerized integrated financial
management information systems (IFMISs), which has reduced the costs associated with gathering
and compiling transaction data.

1.2 Problem Statement

According to (Suparman, M., Siti-Nabiha, A. K., & Phua, 2015), there may be a significant gap in
the adoption of a new accounting system because it is challenging to completely replace the current
accounting practices during the development and implementation stages. As a result, it is crucial
to address the main elements that are important to the process of switching to the new system
(Achilles A. Armenak’s, 1993).

In recent years, PACPA has sought to implement International Public Sector Accounting Standards
in Palestine, the Municipalities Developing and Lending Fund (MDLF) began with providing
training programs for financial staff working in the municipalities with full funding and support
from international downers. Moreover, a large number of financial staff in the municipalities in
Palestine lack the necessary competence to implement AA quickly. As a result, the MOLG and
MDLF continue to work on improving the effectiveness of the staff in the municipalities in order
to develop the public sector accountants (PSA) profession and enhance the implementation of AA
in particular.

In light of this, this study examined the variables that affect the extent to which financial employees
of municipalities are willing to adopt AA. Moreover, to the researcher’s knowledge, not many



studies have been conducted in the context of Palestine. Therefore, the study will rely on previous
studies conducted in other countries in general and in developing countries in particular. Therefore,
this study identified three main factors that influence in the readiness of accountant for adopting
accrual basis of accounting in Palestinian Municipalities: (i) human resources (HR), (ii)
organizational commitment (OC), and (iii) information technology (IT). I did this by referring to
previous studies (Ismail et al., 2018) (Ahmad, 2016; Ahmad et al., 2015; Azmi & Mohamed, 2014;
Atan & Yahya, 2015; Indriani et al., 2018; Aswar & Saidin, 2018; Supra, 2016; Suparman et al.,
2015; Basri et al., 2015; Negara, 2015; and Maimunah, 2016).

There is still a knowledge gap in this field, despite the fact that numerous earlier research carried
out in various developing nations have found a direct correlation between the aforementioned
characteristics and the readiness of accountants in the municipalities. Because it could necessitate
learning and relearning, the people in the organization may have different opinions, sentiments,
and attitudes toward the change (i.e., accrual basis of accounting adoption). For example, AA is a
more complex system than CA, and public sector accountants (PSA) staff are not used to dealing
with it. As a result, such a learning process could be difficult, which would cause anxiety and fear.
Therefore, this study aims to close this gap by concentrating on the needs of individuals that were
overlooked in earlier research and that support accountants’ commitment to organizations
(Palestinian municipalities) as well as their professional development of positive attitudes and
behaviors during organizational change (adoption of accrual basis of accounting).

When needs are met, people will be more motivated to participate positively and actively in
initiatives for organizational transformation. Furthermore, this study is driven by the observations
made in the Palestinian municipalities example, specifically the primary issue facing the
municipalities generally and the implementation of AA in relation to the pteridines of accountants.

1.3 The Study Questions

The General Question
What is the availability of the Factors influencing accountants' readiness for adoption accrual basis
of accounting in Palestinian Municipalities?

The sub-questions
1. What is the availability of qualified human resources in the Palestinian municipalities that
necessary for adopting the accrual basis of accounting?
2. What is the availability of organizational commitment in the Palestinian municipalities that
necessary for adopting the accrual basis of accounting?
3. What is the availability of information technology in the Palestinian municipalities that
necessary for adopting the accrual basis of accounting?

1.4 The Study Objectives

The General Objective
The main objective of this research is to examine the availability of the factors influencing
accountant's readiness for adopting accrual basis of accounting in Palestinian Municipalities.




The sub-objective
1. To determine whether Palestinian municipalities have the competent human resources
needed to implement the accrual basis of accounting.
2. To determine if Palestinian municipalities have the organizational commitment required
to implement the accrual basis of accounting.
3. To determine whether the information technology required for Palestinian municipalities
to use the accrual basis of accounting is available.

1.5 Hypotheses Study
H1: There is a significant positive relationship between human resource and readiness of
accountants in Palestinian municipalities to adopt accrual basis of accounting.
H2: There is a significant positive relationship between organizational commitment
and readiness of accountants in Palestinian municipalities to adopt accrual basis of accounting.
H3: There is a significant positive relationship between information technology and
readiness of accountants in Palestinian municipalities to adopt accrual basis of accounting.

1.6 Study Model

Human
Resource

Accountant’s readiness to
adopt the accrual basis of
accounting

Organization
Commitment

Information
Technology

Dependent variable

Accountant's Readiness for Adopting Accrual Basis of Accounting
Independent variable

Human Resource

Organizational Commitment

Information Technology




1.7 Study Tool

The study population consists of 224 accountants and internal auditors working in 130
communities in the West Bank, and includes all accountants and internal auditors working in
Palestinian municipalities, whose responsibilities include preparing financial statements and
operating the accounting system. According to the Ministry of Local Government, municipalities
in the West Bank are classified into three categories, where each category has a unified
organizational structure that includes financial departments, which ensures the standardization of
accounting and administrative procedures within these municipalities.

The questionnaire will be used to collect data from accountants working in Palestinian
municipalities, and the data will be analyzed using its basic regression analysis and analysis of
variance to test hypotheses.

1.8 Significance of the Study
Research into the factors influencing the willingness of accountants to adopt the accrual basis of
accounting in Palestinian municipalities will highlight the weaknesses of these factors, enabling
the municipalities to identify the causes of these weaknesses and improve them in an appropriate
and effective manner. Therefore, this study will help municipalities identify the factors affecting
the readiness of accountants to adopt the accrual basis of accounting, which means that the
municipalities will be able to manage these factors in a real and effective manner.
Through this, municipalities will be able to correctly adopt the accrual basis of accounting. In
addition, if Palestinian municipalities are able to adopt the entitlement basis, this will strengthen
the municipalities administration to become more financially stable, transparent and accountable
at the central and local levels, as well as improving the level and quality of services provided to
citizens.
Due to the lack of studies related to this field in the Middle East region, this study can be used in
comparative studies of accounting in the public sector at the general level and in the Middle East
region in particular. Finally, the results of this study will be useful to interested parties in the public
sector particularly the municipalities for further reforms and development, and for setting
standards, as well as for international agencies and investors.

1.9 Operational Definition of Terms
Regarding the study's context, each of the following concepts shall be understood as follows:
1. Readiness for Change: as a mindset that indicates openness to altering one's perspective during
the process of change, wherein an optimistic mindset about organizational change—in this case,
the adoption of accrual basis of accounting—must be fostered (Bernerth, 2004).
2. Cash Accounting: An accounting technique that documents accounting actions and transactions
based on cash received or paid immediately (IFAC, 2008, p. 926).
3. Accrual Basis of Accounting: An accounting procedure that documents accounting operations
and transactions as they happen (rather than when money is received). As a result, the financial
statements' documentation of accounting records depends on the time periods for which they must
be received or paid. (IFAC, 2008, p. 3233).



4. Human Resource: HR can be described in the context of this study as the pertinent worry of
how specific employees have positive opinions about the organization's need for change (Achilles
A. Armenakis, 1993)

5. Organizational Commitment: an appeal to the person to take action in favor of the
organization's goals and accomplishments (Sulani, 2010). motivating a person to pursue
organizational excellence and keep learning.

6. Information Technology: Information technology is a generic word used to refer to any
technology that facilitates the creation, modification, storage, and exchange of information by
people (William et al., 2001). IT is regarded as one of the key components that supports an
organization's path by increasing the effectiveness and efficiency of all organizational
activities.(Bagus & Negara, 2015)

1.10 Organization of the Study

This study is organized into six chapters as the following:

Chapter One presents an introduction and background on the research in addition to the
research problem statement, questions, objectives, significance, justifications and contributions,
and organization of the study.

Chapter Two discusses the review literature of the environment of PSOs, theoretical
framework, the importance the migration to the accrual basis of accounting basis and the previous
studies.

Chapter Three describes the research methodology, the measurement of the study variables,
and research design. Moreover, it describes the population and sample selection, data collection,
data analysis, model fit analysis, research structure models and how to develop the questionnaire.

Chapter Four presents analysis of survey response, construct measures, data screening,
common method bias, and the measurement model. Moreover, this chapter discusses and explains
the descriptive statistics.

Chapter Five presents an analysis and explanations of the results of the study through the
discussion of the Structural Models-Stage 2 of SEM and the examining direct effect hypotheses-
structural model.

Finally, Chapter Six presents the study's primary findings as well as the implications and
limits of the study, as well as research accomplishments. This chapter includes suggestions for
further research. Lastly, a general conclusion is offered.

1.10 Summary
This chapter has discussed the background of the study, the problem statement, the study
questions and objectives. It has explained the significance of this study, as well as its motivations
and justifications. This chapter has also presented briefly about the main factors of the accountants'
readiness for adoption of the accrual basis of accounting in the Palestinian municipalities, and
display the study model. Finally, it includes the organization of the study which provides an
overview about the structure of the study.



Chapter Two

Literature Review and previous studies

2.0 Introduction

This chapter explains and discusses the environment of PSOs, including their nature and types,
financial reporting systems, laws, and regulations. Moreover, the chapter discusses the
municipalities in general and in Palestine and the accounting basis either cash basis of accounting
(CBA) or the accrual basis of accounting (ABA) and the study variables either dependent or
independent variables, such as accountants’ readiness to adopt ABA, human resources,
organization commitment, and information technology. Also, the chapter includes summary of
related previous empirical studies in the field of the study.

2.1 Nature and the Types of the PSOs

PSOs include all entities of governments, semi-governmental as municipalities, universities, and
hospitals. These organizations play an important role in providing the basic services such as
electricity, water, health, education, garbage collection and others (Edmonds et al.,2020,Boex,
2010). PSOs are different from business corporations in those goals and governance. While
business businesses prioritize making a maximum profit for its owners or shareholders (investors),
PSO organizations prioritize the good of the public community (Rashman et al., 2009). In PSOs
the governance body is appointed by the higher authority or elected by public election such as
mayors and the members of the council of the municipalities which always they have no
professional management and technical accounting and finance (Axén et al., 2019). Since PSOs
run their operations based on striking a balance between available revenue and expenses over a
certain time frame, the aim of public sector organizations is to redistribute wealth by offering
public services to the general population (Eulner & Waldbauer, 2018).

2.2 Financial Reporting System in PSOs
Managements in PSOs are responsible for using appropriate financial reporting system according
to the agency theory (Dewi et al., 2019). Dewi et al. (2019) stated that the management in the
reporting system works as agent who provides valuable information to the stakeholders in order to
enable them evaluating of the accountability. Also, the stakeholder's theory determines that the
related stakeholders of the entity have right to receive proper information about the performance
of the entity that may impact on their decision-making, therefore the management in the
governmental units is responsible for issuing the financial statements to the interested users
(Anggriawan & Yudianto, 2018). These statements must be proper for decision makers
particularly in the accountability (Dewi et al., 2019). Cohen et al. (2013) mentioned two types of
the financial statements in the PSOs related with financial position (Balance Sheet) and
performance of public (Performance Statement) and these statements are considered as the
accountability tools, and they ruled with some regulations in order to be issued in specific period
(Cohen et al., 2013), and these regulations may require additional statements depending on the



country polices such as Budget Realization Report, Cash Flows Statements, Changes in Equity,
and Disclosure Notes (Dewi et al., 2019,Brusca et al., 2015). As a result, it will be expensive to
implement the financial reporting system and issue the financial statements within the timeframe
required by the regulation. This is because numerous services are required, including the
installation, operation, and management of staff, consultants, controls, internal and external
auditors, development of regulatory systems, legal processes, and the use of various tools to
present the financial reports (S. Cohen et al., 2013). Accordingly, the quality of the financial report
in PSOs will depend on the nature of the government regulations in each country, therefore there
is an increase demand for relevant and more uniform and standardization of financial statements
to be used in an increasing accountability function in the PSOs, in order to help in good
governance, improving the process of decision making, and facing the corruption (Rossi et al.,
2016). Since 1996 the IPSAS, as a unique set of high-quality standards, has vital role to support
the valuable characteristics of the financial statements as transparency, credibility and
comparability which meet the stakeholders' needs of information (Rossi et al., 2016). International
Monetary Fund (IMF) and the World Bank (WB) have played significant role in encouraging all
countries around the world to adopt IPSAS, and make the application of the IPSAS as a condition
for any financial aid or loans (Rossi et al., 2016).

2.3 Municipalities

This study focuses on the municipalities as LGUs with some independence from superior
authorities and governed by independent council and use distinct accounting standards in most
countries. Moreover, the municipalities interact directly with their residents to meet their basic
needs and address their issues (Rua & Alves, 2020). Municipality's traditional duties include
maintaining the local registry, collecting trash, protecting and expanding infrastructure (such as
roads, parks, bridges, tunnels, water supplies, sewers, and electricity networks), promoting
investment, and funding entertainment-related projects. In addition to these services, the
municipality may also offer other services including health, education, and transportation (Cohen
et al., 2013). Municipalities usually rely on their own money, primarily from taxes, service fees,
and government contributions, to fund their services (Cohen et al., 2013).

The mayor, municipal council, and council committees—in particular, the finance committee,
which is composed of the mayor, a few council members, and the financial manager—make up a
municipality's top management (governance body) (Cohen et al., 2013). Every four years, the
residents of the municipality elect the mayor and council members in the majority of countries
(Cohen et al., 2013).

According to the literature, some countries still utilize the CBA for their public (municipal)
accounting system, while others have switched to ABA according to IPSAS. However, ABA offers
greater transparency and makes it possible to gauge the efficacy and efficiency of municipal
management, which has led to a decline in the usage of CBA (Christiaens & Reyniers, 2009b).
Different accounting bases may occasionally be used by the municipalities, as in Austria (S. Cohen
et al., 2019). Generally speaking, the needs of laws and regulations control the use of any
accounting system. For instance, accrual basis of accounting is used in the majority of European



nations, and performance assessment is mandated by law (S. Cohen et al., 2019).

2.3.1 Municipalities in Palestine

Despite having a limited population and land area, Palestine has about 519 LGUs in the form of
municipalities, local village councils, and local committees (Sabri & Jaber, 2007). The population,
area, and government subsidies of these LGUs determine the classes of these units, such as the
class A (central of district, and A+ central of area comprises multiple districts), class B, and class
C (Sabri &Jaber, 2007).

LGUs are governed by LGUs Act No. 1 of 1997, which outlines 27 responsibilities including town
planning, building licensing, water supply, sewage, public health monitoring, solid waste disposal,
public parks, cultural activities, transport, social services, cemeteries, natural disaster precautions,
budget approval, animal control, advertising, scales, road sales, begging prevention, asset
management, and emergency services.

Like many Arab nations, Palestine is striving to enhance its system for government financial
reporting in order to produce more transparent and educational reports. These reports meet the
public's demand for information on the distribution and usage of tax and non-tax revenue as well
as the investment and expenditure of municipality money (Abushamsieh, 2013).

2.4 The Accounting Bases

IFAC Status Report (2018) defines CBA as recognizing the financial transactions when the cash
received or paid, while in the ABA the financial transaction is recognized in accounting records
when the primary economic event occurs, and the assets and liabilities reported in the financial
statements. (Dewi et al., 2019) reported according report of IFAC, (2018) that 25% of
governments of 150 jurisdictions in the world in 2018 year report the published financial
statements on ABA, while 30% of the government still report in CBA, but the rest of the
governments are in the way of switching to ABA, and they report on the modified CBA or
modified ABA, on other ward they have several accrual elements in their financial statements.
CBA addresses the accountability requirements for public sector earnings and expenditures
through producing factual, reliable and comparable information, also it is simple in application
and relatively inexpensive and cash-based budgeting is commonly used in PSOs which it
considers easy to understand (Eulner & Waldbauer, 2018). But the ABA has many benefits for
different users which summarized by the researchers as follows: ABA facilitates and provides
more useful (relevant and reliable) information for decision makers, helps in achieving more
effective and efficient public administration, provides transparency by issuing balance sheet
based on the accruals, provides multiple reporting framework, enables the taxpayers and voters
to access to the same information, and provides modern financial reporting suitable for
international comparison (Dewi et al., 2019; Eulner & Waldbauer, 2018; ERIN, Olayinka, 2019).
In addition to the above benefits, adoption of the ABA or IPSAS it reduces the corruption in PSOs
and increases the financial reporting quality (Cuadrado-Ballesteros et al., 2019; ERIN, Olayinka,
2019).
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Tabel 2.1 Comparison of Accounting Principles Used in Municipalities

Comparison Cash Basis of | Accrual Basis of Modified Accrual
Criteria Accounting Accounting Basis of Accounting
Revenue When money is | Regardless of the amount | When quantifiable and
Recognition received of money received, when | accessible (during the
revenue is generated fiscal period)
Expense When money is | When the obligation is When a liability arises,
Recognition received created some people employ
cash-basis criteria.
Focus Inflows and Position and financial Combined emphasis:
outflows of cash | performance financial availability
and accountability
Financial Insufficient thorough financial Partial accrual: less

Statement Detail

financial data

reporting

than full accrual, but
more detailed than
cash

Usefulness for Restricted High—promotes Moderate—suitable
Planning improved long-range for budgeting and
planning short-term planning
Complexity Low High Moderate
Transparency and | Low High Moderate
Accountability
Common Usage in | extensively Adopted in nations Frequently used for
Municipalities utilized in implementing complete | budget reporting or
developing accrual reforms or IPSAS | during transitions
nations

2.4.1 The Advantages of Accrual Accounting

Wynne (2007) enumerated a few benefits of employing the accrual accounting system.
These benefits can be summed up as follows:

- Compared to CBA, ABA contains more data and places more emphasis on outputs than inputs.
- Better information quality is made available to management and decision makers through ABA.
- With the use of an ABA system, managers can assess the expenses of government-provided

services against those of private sector and non-profit organizations.

- Because the system incorporates information on assets and liabilities and is not influenced by
the timing of cash payments and receipts, it offers a more transparent method of assessing

management performance.

- Capital asset costs are dispersed across the assets' useful lives, and since asset values are

included in the accounting, capital asset management is encouraged.
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- It offers a more thorough and accurate evaluation of the organization's financial standing and
the long-term viability of governmental policies.

Besides that, IFAC (2003) summarizes the advantages of reporting on an accrual accounting in
public sector as follows:

- It shows how a government has financed its activities and met its cash requirements.

- It allows users to evaluate a governments ongoing ability to finance its activities and to meet its
liabilities, and commitments also it shows the financial position of a government and changes in
its financial position.

- It provides a government with the opportunity to demonstrate successful management of its
resources; and

- Itis useful in evaluating a governments performance in terms of its service costs, efficiency, and
accomplishments.

2.4.2 The Disadvantages of ABA

The high cost and many difficulties of implementing accrual basis of accounting are the main
drawbacks of the switch. (i) Identifying and valuing existing systems, (ii) Identifying and valuing
existing assets, (iii) Developing accounting policies, (iv) Establishing accounting systems,
including the investment in new automated systems, and (v) Developing the necessary skills and
providing training for both the preparers and users of financial information are the costs of
introducing ABA, according to IFAC (2003).

The implementation of accrual basis of accounting in the public sector has additional drawbacks.
Since excess might occasionally result from the inability to supply agreed-upon services, the
concept of profit—which this method is intended to measure—is essentially meaningless in the
public sector. It is more crucial to maintain public assets than to disclose their worth.

2.4.3 Accountants’ Readiness to Adopt ABA

It is necessary to have a positive attitude toward organizational change, and readiness is defined
as a mental state during the change process that shows a willingness or receptiveness to altering
one's perspective. that being ready for change is a comprehensive mindset that is impacted by the
changes, the environment in which they occur, the characteristics of the people involved, and how
the changes are accepted and implemented to enhance the current state of affairs (Moawiah &
Abdulraheem, 2020).

An organizational shift introduces uncertainty and anxiety while challenging long-standing
practices. As a result, those engaged could worry that they won't be able to adjust to the new
environment. Accountants accustomed to the current system may find it challenging to become
acquainted with the new one during the transition period (Moawiah & Abdulraheem, 2020).
Therefore, it is essential to evaluate the municipalities' ability to successfully implement the
changes as well as the opinions of its accountants' regarding the need for change and their
willingness to accept it. Effective change implementation can result from organizational
initiatives to ensure that people are ready to embrace change. For a change to be successful,
accountants' attitudes and perceptions are crucial. Considering this, the change process presents
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a number of obstacles that can be surmounted by determining the organizational and personal
elements that impact the process (Armenakis et al., 1993).

But when it comes to ABA, Azmi and Mohamed (2014) claimed that the most important element
in guaranteeing a successful implementation of ABA is the Readiness of PSOs Accountants. This
is consistent with Negara (2015), who stated that PSOs Accountants' Readiness in this area relates
to their ability to implement changes in the government's accounting system. In the meantime,
Zakiah et al. (2013) asserted that effective management of the shift to ABA is necessary to
guarantee the new accounting system's successful implementation.

However, the most important question is: What are the factors influencing accountants' Readiness
to adopt ABA? Numerous earlier researches in the context of ABA concentrated on many factors
can be affecting the Accountants' Readiness to Adopt ABA (ARAABA): such as the Human
Resource (HR), Organizational Commitment (OC) and Information Technology (IT). These
factors are used in this study and addressed in the next sections.

2.4.3.1 Human Resource (HR)

The ability of accountants must be ascertained before any accounting system can be appropriately
put into place. Without highly developed accounting skills, the transition process may be slowed
down. ABA must be managed by qualified and competent accountants (Azmi & Mohamed, 2014).
According to Irvine (2011), in order to use the new accounting system, accountants need to have
the necessary training. According to Armenakis et al. (1993), human resources must be persuaded
and believe that the impending change will benefit them.

Any organization's human resources are essential and a key factor in reaching objectives. These
accountants are required to envision and contrast the current state of affairs with the organization's
history and prospects. For organizational transformation to be successful, accountants must be
open and willing (Hanpachern et al., 1998; Eby et al., 2000; Jansen, 2000; Madsen et al., 2005;
Rafferty and Simon, 2006).

One element that is inextricably linked to an organization is its human resources. An
organization's development is mostly determined by its human resources (Dewi & Handayani,
2018). Essentially, human resources are people who work for an organization as planners,
thinkers, and movers to accomplish the business's objectives. The only resources with sentiments,
desires, abilities, knowledge, support, power, and effort (ratio, taste, and intention) are human
resources. The organization's attempts to accomplish its objectives are impacted by each of these
possibilities (Arif, 2020). One feature of contemporary financial management techniques in the
public sector that attempts to deliver more transparent information is the application of the ABA.
But in practice, there are still a lot of barriers to the accrual-basis accounting system's adoption
in the human resources field (Anto et al., 2022). It takes skilled human resources with knowledge
of government accounting to prepare accrual-basis local government financial reports.
Competence demonstrates the qualities of each person's knowledge and abilities that allow them
to actively fulfill their obligations and responsibilities and improve the caliber of their work. To
address the demand for qualified human resources in the field of government accounting, colleges
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and professional associations play a critical role (Grandis & Mattei, 2012). Indicators of human
resource competency include knowledge, skills, attitudes, and training. According to Arih et al.
(2017), competence is the set of skills, knowledge, and abilities in a specific vocational field that
enable an individual to carry out activities or duties, such as creating financial statements.
According to Suliyantini et al. (2017), human resources' competence is their capacity to perform
the tasks assigned to them with the help of education, training, and adequate experience.

2.4.3.2 Organizational Commitment (OC)
Organizational commitment is what motivates people to keep learning and aiming for
organizational excellence. The relationship between an organization and its members is
significantly influenced by organizational commitment. Any organization that wants to undergo
transformation needs dedicated, cooperating people who can grow and change with the
organization. These include making sure the shift is successful and implementing the new ABA.
Governmental changes must therefore be accompanied by a strong commitment to ensure
alignment with the law, as a lack of organizational commitment would lead to a challenging
transformation process(Alghizzawi & Masruki, 2019). OC is described as motivating an individual
to take action in favor of the organization's goals and success (Sulani, 2009), which pushes them
to keep learning and aiming for organizational excellence. This entails implementing the new
ABA and making sure the change is successful. But accrual basis of accounting (ABA) is still a
relatively new part of the government's financial management and reporting procedure.
The implementation of ABA will be made easier by creating information about the process itself
and providing the budget authorities with complete assistance within the parameters of their job
in gathering data on various activities. Consequently, a challenging transformation process would
arise from a lack of OC (Hasan Basri et al., 2016; Negara, 2015).
The application of ABA to the Palestinian government's financial management and reporting
process is fundamentally novel. This may be seen by following the evolution of the process-
related information and by providing the budget authorities with complete assistance within the
parameters of their work to gather data on the different activities that make accrual-basis of
accounting easier to implement. It is challenging to accomplish the intended system
transformation in the absence of strong and sound organizational commitment (Hasan Basri et
al., 2016).
In the interaction between people and organizations, organizational change is essential (Sharma
and Bajpai, 2010). In order to improve skills and efficiency without coercion, organizational
change is very important in municipalities. People who are strongly committed to improving their
lives will not resist change and will always develop themselves to adapt to these changes. To
ensure compliance with public sector organizations standards, departments need to implement
reforms with strong commitment (Negara, 2015).
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2.4.3.3 Information Technology (IT)
The technology makes use of a group of computers to process data, network systems to link
computers based on requirements, and telecommunications technologies to publish and access
data .
The (Ansyori & Andesto, 2022) define utilization as follows:
(1 Electronic work processes.
(2 Financial data management and storage.
(3 Information processing through internet networks and management systems.
(4 Computer device maintenance.
(5 The use of information technology in question is the application of computer accounting
software in financial management.
Any technology that aids people in creating, modifying, storing, and sharing information is
referred to as information technology. Information technology is regarded as one of the key
components that supports an organization's progress by increasing its efficacy and efficiency. It
also helps individuals create, process, and analyze information. Because of its technological
features, information technology infrastructure is necessary to facilitate the adoption of an
accrual basis of accounting system, despite the fact that it offers a number of hazards.
Governments should not implement complete accrual basis of accounting without the assistance
of an integrated financial management information system since computerized information
systems are an essential part of financial management (Alghizzawi & Masruki, 2020)
One of the key elements sustaining an organization's trajectory is thought to be information
technology. Information technology can improve the organization and efficacy of the operation.
Any technology that can help people create, process, and turn information into data is referred to
as information technology. Information technology is also crucial to communication since it
makes information distribution more effective (Bagus & Negara, 2015). Utilizing dependable
technology is essential to facilitating the successful processing of data in order to enable ABA.
The development of accounting systems is the primary focus of information technology
preparations, with IT playing a key role in a business as a facilitator, catalyst, motivator, and
enabler of financial and management accounting systems. Information technology plays such a
significant role because it may be used both as an input and an output, and it can impact all
organizational functions. Information technology can influence the government's preparedness
to adopt the accurate accounting system (Indriani et al., 2018).

2.5 Theoretical Framework and Hypotheses Development
It is crucial to present the theoretical framework that directs the development of the research model
for this investigation. A theory is developed by looking at the relationships between different
components or variables in the form of traits, actions, concepts, or observations in relation to the
primary focus (Sekaran & Roger, 2003). A theory can come from one or more sources, such as the
empirical findings of previous studies, the conclusions drawn from previous incidences, an
examination of actual cases of attitudes, behaviors, or comparable situations, or other theories that
lend credence to a certain position (Hair et al., 2010). To evaluate accountants' readiness for
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accrual basis of accounting adoption (ARAABA) in Palestinian municipalities, this study
specifically considered well-known theories in accounting and other management fields, including
Lewin's theory (1951), Blau's social exchange theory (1964), and Maslow's hierarchy of needs
(1954).

2.5.1. Lewin’s Theory

Lewin's three-step change model clarified the importance of understanding two different forms of
force in order to bring about the changes that an organization is seeking (Lewin, 1951). The model
also emphasized how these changes were achieved by initiating, controlling, and stabilizing the
unfreezing, movement, and refreezing processes. For these changes to occur and become ingrained
in the corporate culture, it was considered necessary, in accordance with this model, to eliminate
the existing attitude and behavior and to acquire and then impose the new attitude and conduct
(Al-Tahitah et al., 2016). In order to properly facilitate these changes, people must acquire
pertinent knowledge and principles. Throughout the learning process, the individuals can evaluate
and improve their new behavior and attitude. Thus, in order to guarantee the effective
implementation of the new accounting system in Palestinian municipalities, Lewin's Theory can
be used to explain how accountant's attitudes and behaviors about the new system (ABA
acceptance) change concurrently with learning new attitudes and actions.

2.5.2. Theory of Social Exchange Social Exchange

According to theory, reciprocal exchange is the foundation of social interactions. Stated
differently, it suggests that resources must be given and received with the expectation of future
benefits (Blau, 1964). The reason behind employee behavior and the development of positive
employee attitudes have been explained by the idea of social exchange (Etzioni, 1961).
Researchers have applied this idea extensively to explain why employees behave in certain ways
and how positive employee mindsets evolve (Etzioni, 1961). The OC-based exchange system will
deliver an optimal return for both employees and their linked organizations. Accordingly, Social
Exchange Theory exploring that, in the case of accountants in Palestinian municipalities have met
what they expect from their organization to meet their needs and desires. Thus, the OC among
financial employees towards the organization in which they work will be high as a result of job
satisfaction and therefore, the OC for ABA adoption in Palestinian municipalities will result in
favorable accountants’ behavior at work and increasing the level of the readiness.

2.5.3. Maslow’s Need Theory

When examining the psychological and financial aspects of employee transition readiness,
Maslow's need theory (1954) is validated. Maslow's hierarchy of needs, as outlined in this
theoretical framework, describes how human needs evolve in relation to changing attitudes and
behaviors. Some employees might be willing to accept lower pay or job happiness in exchange for
greater potential career benefits. However, no motivational strategy can solve every issue or
provide every answer. The variables help people create positive attitudes and behaviors throughout
organizational transformation by influencing their commitment to the organization and their
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career. When their needs are met, they will be motivated to participate positively and actively in
organizational programs. As a result, the employee achieves self-actualization when all
physiological, economical, security, sociability, and esteem demands are met.

2.5.4. Developing the Hypotheses Study

This section develops research hypotheses by examining the relationship between the dependent
and independent/moderator variables after presenting the conceptual foundation for the
investigation. The following hypotheses, which cover every construct provided in the study
theoretical framework, are developed in light of the literature review and theories:

2.5.4.1. Human Resource (HR)

Before any implementation could take place, the capability of accounting workers needed to be
determined. ABA must be driven by qualified and competent staff, which may slow down the
transition process in the absence of highly developed accounting skills (Azmi & Mohamed, 2014).
Irvine (2011) suggested that in order for accounting staff to adapt to the new accounting system,
they need to receive enough training. So many studies have shown a positive relationship between
HR and readiness for change (Holt et al., 2007; Rafferty and Simons, 2006; Emsza et al., 2016)
whether directly or indirectly. For example, Indriani et al. (2018) found that government readiness
to implement the ABA system in Indonesian local governments is positively impacted by human
resources. Aswar & Saidin (2018) came to the conclusion that the degree of ABA adoption in
Indonesia is greatly influenced by appropriate training programs. Furthermore, in the same context
in Malaysia, Atan & Yahya (2015) discovered that accounting personnel in various ministries are
ready and have positive behavior towards the use of ABA. Therefore, the following hypothesis has
been developed as shown below:

H1: There is a significant positive relationship between human resource and readiness of
accountants in Palestinian municipalities to adopt accrual basis of accounting.

2.5.4.2. Organizational Commitment (OC)

OC is frequently cited as a crucial element in the interaction between people and organizations
(Sharma & Bajpai, 2010). Strong commitment to the organization, inspiring others to take action
that will help the organization, and achieve its objectives. For government agencies or departments
to implement changes in compliance with the law, such commitment is required (Negara, 2015).
According to the Social Exchange Theory, OC toward the change would lead to positive employee
behavior at work. Therefore, the OC support the implementation of ABA in Palestinian
municipalities, and will lead to more prepared financial staff members and positive workplace
behavior. In the context of ABA, a few previous studies reported on the relationship between OC
and the ARAABA. Basri et al. (2016) discovered that the OC had a favorable impact on
government entities' readiness for ABA implementation in Indonesia. Suparman et al. (2015) and
Negara (2015) concluded that, OC has a critical role in adopting ABA process. Therefore, this
study has developed the following hypothesis:

H2: There is a significant positive relationship between organizational commitment
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and readiness of accountants in Palestinian municipalities to adopt accrual basis of accounting.

2.5.4.3. Information Technology (IT)

IT is regarded as one of the key elements that supports an organization's operations by increasing
the effectiveness and efficiency of all organizational activities (Williams et al., 2001). IT is the
technology that helps people create, process, and store information. It also plays a significant role
in communicating the transmission of information, which promotes efficiency (Negara, 2015). The
empirical research that looked into the relationship between IT and change readiness often revealed
a positive relationship. Indriani et al. (2018) mentioned that IT positively affects government
readiness in implementing ABA system. Aswar & Saidin (2018) discovered that the degree of
ABA acceptance in Indonesia is strongly and favorably influenced by the quality of information
technology. Supra (2016) said that, the quality of IT gives a significant positive impact on the
adoption of ABA Indonesia. Therefore, the following hypothesis has been developed as shown
below:

H3: There is a significant positive relationship between information technology and

readiness of accountants in Palestinian municipalities to adopt accrual basis of accounting.

2.6 Previous Studies

Previous studies conducted in many countries including developing countries, and used many
factors, but this study identified three main factors that influence in the readiness of accountant
for adopting ABA in Palestinian Municipalities: (i) human resources (HR), (ii) organizational
commitment (OC), and (iii) information technology (IT).

Tabel 2.2 Summary Previous Studies

Ind dent : - D dent
Study n .epen en Evidence | Significance epen en Notes
variables variable
The study used
a quantitative
(Moawiah survey method.
Awad . B 1
. : . ABA adoption ased on 33
Alghizzawi | Information . . , useable surveys
) + Sig. in Jordan's . .
& Rosnia Technology . for financial
) public sector i
Masruki, manager In
2024) Jordanian
Ministry of
Finance.
(Anto et al., | Organizational N S; Competency The study used
2022) Commitment g affect the 56 respondents




18

Information effective from the
Technology Sig. adoption of accounting and
Quiality ABA administration
divisions of the
Regional
Finance and
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Human Si of Kenda?i Cii/
Resource g : y
using a
purposive
sampling
technique.
Workplace Job This study used
Social Sig. . . the quantitative
. satisfaction
Interactions method,
. distributing 375
. . Jordanian . .
(Alghizzawi guestionnaires
government
& . to government
. finance . .
Masruki, Job ersonnel's financial
2020) . . Sig. P . personnel
Satisfaction readiness to .
working in the
respond to the .
migration to Jordanian
ABA Mlnlstry of
Finance
(Indriani, Human S; A basic random
M., Resources g Indonesian sample
Mulyany, Information . local procedure was
Sig. ,
R., Technology governments' | used, and 92
Nadirsyah, readiness to respondents
N., & Organizational i implement completed the
Munandar, | Culture g ABA systems | questionnaire-
2018) based survey
(Aswar, K., | Management S; The study used
& Saidin, Support g 80 returned
2018) Training S; from total of
Programs g ABA adoption | 119
. questionnaires
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accounting
departments
across the
island of Java

Supra, 2016 | Educational S; A questionnaire
Level g was issued to
Information 123
Technology Sig respondents,
Quality Adoption of and the findings
revealed that
Government .
. . educational
Administration .
. level, training,
Accounting . -
and information
Standards — technology
Training Sig GAS quality all had a
substantial
favorable
impact on ABA
adoption.
The results of
this study
demonstrate
Level of that accounting
Issues and Preparedness | staff members
Azmi & Difficulties P -
. . for the are willing to
Mohamed, | Associated Sig . .
. Adoption of switch to
2014 with the . .
. Accrual basis | accrual basis of
Transition

of Accounting

accounting and
are prepared for
its
implementation.

Alghizzawi & Masruki, (2024) study aims to look at the impact of information technology on
accrual basis of accounting adoption in Jordan's public sector. The study used a gquantitative
survey method. Based on 331 useable surveys, the descriptive findings revealed that the use of
information technology in the Jordanian public sector is significant to everyday accounting
activities in general, and accrual basis of accounting in particular. The regression study revealed
a positive and substantial association between IT utilization and accrual basis of accounting

approach.
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Anto et al.,, (2022)" Competence of human resources, quality of information technology,
organizational commitment and successful implementation of ABA. The purpose of this study is
to ascertain how organizational commitment, information technology quality, and human
resource competency affect the effective adoption of ABA. 56 respondents made up the study's
sample, which was drawn from the accounting and administration divisions of the Regional
Finance and Assets Agency of Kendari City using a purposive sampling technique. The findings
demonstrated that the effective adoption of ABA in LGUs is positively and significantly
impacted by organizational commitment, information technology quality, and human resource
competency. This indicates that accrual-basis of accounting will be implemented more
successfully in LGUs if human resources, information technology, and organizational
commitment are all at a higher level.

Alghizzawi & Masruki, (2020) study analyzes the impact of workplace social interactions and job
satisfaction on Jordanian government finance personnel's readiness to respond to the migration
to ABA. This study used the quantitative method, distributing 375 questionnaires to government
financial personnel working in the Jordanian Ministry of Finance, and the findings show a
positive and significant relationship between social relationships at work/job satisfaction and
Jordanian government financial personnel's readiness to migrate to accrual basis of accounting.

Indriani et al., (2018) investigated the impact of human resources, information technology, and
organizational culture on Indonesian local governments' readiness to implement ABA systems.
A basic random sample procedure was used, and 92 respondents completed the questionnaire-
based survey. The findings revealed that human resources and information technology have a
beneficial effect on government readiness to deploy the ABA system, however organizational
culture does not. Indriani et al. (2018) proposed that government entities should increase their
human resources and information technology to fully support the successful implementation of
the ABA system.

Aswar, K., & Saidin, (2018) did a study in Indonesia, looking into the effect of top management
support, training programs, and information technology quality on ABA adoption in Java
municipalities. Furthermore, organizational culture was analyzed as a moderator variable
between the independent and dependent variables. A total of 119 questionnaires were given to
the heads of municipal accounting departments across the island of Java, with 80 returned.
(Aswar, K., & Saidin, 2018) study found a positive association between top management support,
training programs, and information technology quality with the level of ABA implementation.
Organizational culture is a key mediator of the factors.

Supra, (2016) study investigated the effects of educational level, training, and information
technology quality on the adoption of administration accounting standards (GAS) on ABA in the
Musi Banyuasi administration. A questionnaire was issued to 123 respondents, and the findings



21

revealed that educational level, training, and information technology quality all had a substantial
favorable impact on ABA adoption.

Azmi & Mohamed, (2014) study focused on the readiness of Malaysian Public Sector Employees
in Moving towards ABA for Improve Accountability: The Case of Ministry of Education
(MOE)"The study's goal is to ascertain the level of preparedness of Malaysian public sector
workers in the Ministry of Education (MOE) for the adoption of ABA, as well as the main issues
and difficulties associated with the transition. The results of this study demonstrate that
accounting staff members are willing to switch to accrual basis of accounting and are prepared
for its implementation.

(S. Cohen & Leventis, 2013) The study looks at audit delays for Greek municipalities' financial
statements. Greece presents an intriguing situation since, in spite of the strict regulations
governing reporting, there are seldom any repercussions for failing to meet deadlines. We look
at the specifics suggested by earlier studies as well as political and local aspects. Our findings
point to a significant range in audit time that is impacted by the political framework in which
local governments function and make choices. We examine additional factors that contribute to
non-compliance as well as the traits of non-compliers in isolation. The explanation of audit delay
in terms of non-compliance is still influenced by political factors.

Prior research indicates that the adoption of ABA in the public sector is influenced by many
factors particularly the following factors which they are chosen in the current study:
Organizational Commitment (OC), Human Resources (HR), and Information Technology (IT).
Most previous studies were carried out in developed and developing countries, including Jordan,
Indonesia, and Malaysia. These studies confirmed that these the chosen factors had beneficial
effect on financial employees' desire to switch to ABA, but this conclusion is may has some
challenges to extrapolated to the workplace in Palestinian municipalities, which deal with a
number of institutional, human, and technical difficulties. The current study will emphasize on
the Palestinian context particularly the Palestinian municipalities. Therefore, by concentrating
on the Palestinian environment and assessing the readiness of accountants in municipalities to
implement ABA, given local characteristics and work context, the current study is significant in
bridging the spatial and knowledge gap.

2.7 Summary

This chapter has presented the background of PSOs and the accounting information systems and
the accounting basis either cash basis and accrual basis. moreover, the chapter discussed the
independent variables of human resources, organization commitment, and information
technology, and the dependent variable of the accountant's readiness for adoption of accrual basis
of accounting. Also, the chapter ends with a review of some previous empirical studies on
accountants' readiness for adoption of accrual basis of accounting.
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Chapter Three

Methodology of the Study
3.0 Introduction

This chapter addresses the selection of a suitable approach for evaluating the research's validity.
Therefore, it necessitates a thorough and transparent justification of the study's methodology and
the rationale behind the use of specific techniques. There are many sub-sections in this chapter,
such as; the philosophy of the study, the study design, instrument design, instrument scale
(primarily the five-point Likert scale for data collection), instrument verification, content validity,
the study's demographic, sample, and sample size, data collection methods and the tactics used to
obtain the desired amount of data required to carry out this investigation. Moreover, this chapter
covers the chosen data analysis techniques that will be used in this investigation and finally, it
provides the chapter summary.

3.1 Philosophy of the Study

A researcher's approach to knowledge development is outlined in their research philosophy. In
essence, an understanding of the philosophies of many disciplines would help a researcher to
choose the best approach for the study, particularly for the gathering and interpretation of data.
Research paradigms can be roughly divided into positivism and phenomenology (Easterby et al.,
1991; Hussey & Hussey, 1997), these paradigms have similar goals but provide different results
in various domains of inquiry. First of all, positivism is a scientific approach that usually uses
quantitative techniques in order to explain how a social phenomenon of interest occurs, a study
that uses the positivist approach includes legitimate and trustworthy methods for gathering and
evaluating the necessary data (Gilbert, 2001). Conversely, phenomenology demonstrates a non-
positivist perspective, or opposing nature. This paradigm uses qualitative methodologies, in
contrast to positivism. A thorough grasp of human actions, including their values, interpretive
framework, and belief systems, can be gained through a qualitative method (Cavana et al., 2001).
This study is quantitative and looked at the connections between independent and dependent
variables. After a thorough analysis of earlier research and pertinent theories, a conceptual
framework was created, and then testable hypotheses were created according to the positivist
paradigm that is a deductive approach in which the foundation of the approach is established by
assumptions (Gilbert, 2001). And according to Hussey & Hussey (1997), a positivist paradigm
entails developing pertinent ideas and hypotheses based on the literature.

3.2 Design of the Study

According to (Yin 2009), a research design is a significant methodical structure that guarantees
the application of suitable techniques for gathering and analyzing the data acquired in order to
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answer the research questions. This study used a quantitative approach, which often uses
statistically developed procedures to gather and analyze numerical data in order to evaluate a
phenomenon of interest (Aliaga & Gunderson, 1999). Moreover, theories based on the examined
correlations between quantifiable variables are validated by quantitative research (Creswell, 2009).
Therefore, the necessity to quantify concepts and relationships between the variables under study
is the main emphasis of data gathering procedures for quantitative research. Additional noteworthy
characteristics of quantitative research include the research's objectivity and strong external
validity, as well as the generalizability of the conclusions and findings (Saunders et al., 2011).
Research uses a questionnaire in order to collect the necessary data from a large number of
participants and to quantify responder attitude statically (Cavana et al., 2001;Sekaran, 2014).
Therefore, this study prefers to select an instrument that would be effective and to establish a study
design that would enable the researcher to collect quantitative data.

3.3 Instrument of the Study

The study questionnaire was created using data acquired via archival research. Because they were
intimately involved in the reform process, this study's unit of analysis was Palestinian municipal
accountants. The purpose of this study was to determine the factors that influence Palestinian
municipalities' readiness to move from cash accounting (CBA) to accrual basis of accounting
(ABA).

3.3.1 Instrument Design

A questionnaire survey is one method of gathering thorough information on the target audience's
views and attitudes. Lawrence (2007) notes that it is often used in social science research.
According to (Creswell, 2013), a questionnaire survey can also be used to assess numerous
variables and test hypotheses based on responses to the same questions provided by a large sample
of respondents drawn from the same population of interest. The survey data acquired from the
chosen respondents (as a representative sample) can be used to provide a statistical description of
the population's attitude and outlook (Creswell, 2009). The survey approach was thus deemed
appropriate for gathering critical data from accountants' perspectives on the study's objectives
(Sekaran & Roger, 2003).

The first section of the instrument designed for this study was an opening statement that described
the study's aim, intended respondents, and major questionnaire components. The remaining
questions are divided into three groups. Section A covers demographic factors. Section B is
organized into three sections: information technology, organizational commitment, and human
resources. Section C assesses accountants' readiness to adopt accrual basis of accounting in
Palestinian municipalities. The following explanations provide more details on these three main
sections of the study questionnaire.
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3.3.1.1: Cover Page and Section (A): Profile of the Respondents

A confidentiality notes to foster confidence between the researcher and the respondents is included
on the cover page of the electronic questionnaire, along with the title of the study, the name of the
connected university, the researcher's name, email address, and mobile number for any questions.
The questionnaire's first section asks about the respondents' demographics, including their gender,
age, professional certifications, education level, job title, and years of experience.

Section (B): Factors That Contribute to Accountants’ Readiness to Adopt Accrual Basis of
Accounting.
B1: Human Resource (HR).
The purpose of this component of the questionnaire survey is to assess human resources and their
impact on accountants' readiness to implement accrual basis of accounting in Palestinian
municipalities:

Table 3.1.: The Evaluation of Human Resources

Items Item References
codes

| received the training required for the change to the accrual | HR1 (Shaw et al.,
basis of accounting system. 2005)
The effectiveness of our training programs is evaluated by | HR2 modified to fit
the Municipality. the context of
I am occasionally sent to professional workshops by the | HR3 this study
municipality.
| possess the skills required to implement the change to the | HR4 (Holt et al., 2007)
accrual basis of accounting system. modified to fit
Because of my experience, | am confident in my capacity to | HR5 the context of
perform effectively after the accrual basis of accounting this study

system change is implemented.
| believe that measuring the cost of municipal services takes | HR6
place when moving to the accrual basis of accounting.
| believe that financial reports become more comparable | HR7
when moving to the accrual basis of accounting.
| believe that if the municipality implements the accrual | HR8
basis of accounting system change, it will ultimately be
beneficial to me.

Tasks will be made easier by this change to the accrual basis | HR9
of accounting system.
I have the conviction and willingness to change from the | HR10
cash basis to the accrual basis of accounting.
I have sufficient knowledge of the advantages of applying | HR11
the accrual basis of accounting compared to the cash basis.
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We have a sufficient number of qualified accountants to start
working on the adoption of the accrual basis of accounting.

HR12

B2: Organizational Commitment (OC).

The purpose of this component of the questionnaire survey is to assess Organizational
Commitment and its impact on accountants' readiness to embrace accrual basis of accounting in

Palestinian municipalities:

Table 3.2.: The Evaluation of Organizational Commitment

Items Item References
codes
To work for my municipality for the remainder of my career | OC1 (Tepper et al.,
would make me very happy. 2004)
I genuinely believe that | am responsible for the issues | OC2
facing our municipality.
For me, the municipality holds a lot of personal significance. | OC3
I am motivated by my organization to make every effort to | OC4 Mowday et al.,
implement the accrual basis of accounting system (1979)
modification. modified to fit
Being a part of this shift to the accrual basis of accounting | OC5 the context of
method makes me proud. this study
The outcome of this modification to the accrual basis of | OC6
accounting system matters to me.
All things considered, I am committed to using the accrual | OC7 Basri (2016)
of accounting system. modified to fit
the context of
this study
| believe strongly in the value of change and development. | OC8
I am proud to say that | am switching to accrual basis | OC9
accounting.
I am willing to bear the additional burden of switching to the | OC10
accrual basis of accounting in exchange for more accurate
and useful financial data.

B3: Information Technology (IT).

The following is how this component of the questionnaire survey tries to measure information
technology and its impact on accountants’ readiness to implement accrual basis of accounting in
Palestinian municipalities:
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Table 3.3.: The Evaluation of Information Technology

Items Item References
codes
Our municipality's business goals and plans are supported | IT1 (Karimi et al.,
by our IT. 1996)

The authority and accountability for IT operations are well- | T2
defined inside our business.
The performance requirements are well-defined for our IT | IT3
departments.
Our IT department's organizational structure is appropriate | 1T4
for our municipality.
We keep an eye on how well IT operations are running. IT5
In the municipality, there is a positive relationship between | IT6
IT specialists and users.

Our IT professional is aware of the needs of the | IT7 Zhu et al., 2006)
municipality’s activities. modified to fit
Overall, the accrual basis of accounting system changes that | IT8 the context of
the municipality requires will be supported by our current IT this study
systems.

SECTION (C): ACCOUNTANTS’ READINESS TO ADOPT THE ACCRUAL BASIS OF
ACCOUNTING (ARAABA).

This component of the questionnaire survey intends to evaluate the following dependent variable:
accountants' readiness for the adoption of accrual basis of accounting in Palestinian municipalities.
Table 3.4.: The Evaluation of Accountants’ Readiness to Adopt the Accrual Basis of Accounting

Items Item codes References
The switch to the accrual basis of accounting approach at | ARAABAL | Kwahk & Lee,
work interests me. (2008)
Other people believe that | am in favor of the shift to the | ARAABA2 | Modified to fit
accrual basis of accounting system. the context of

| plan to assist the move to the accrual basis of accounting | ARAABA3 | this study
system in any way | can.

In general, | welcome new ideas. ARAABA4

| frequently suggest creative answers to situations. ARAABA5

I'm open to trying new things. ARAABAG

I am ready to begin the next set of accrual basis of | ARAABA7 | (Bosmans et al.,
accounting obligations. 2010)

Modified to fit
the context of
this study
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I have the desire and conviction to switch to the accrual | ARAABAS
basis of accounting.
| feel 1 have all the information and skills necessary to | ARAABA9
begin the transformation process.
I am convinced of the importance of development and | ARAABA10
change for the better in order to achieve the interest of the
municipality.

3.3.2 Instrument Scale

The created tool used both nominal and ordinal scales. Nominal data refers to observations that
fall into specific categories that are mutually exclusive (Das et al., 2022), whereas ordinal data
refers to observations that are measured in terms of their attitudinal inclination (between agree and
disagree) and intensity (from strongly agree to strongly disagree).

However, the value between the ordered categories remains unknown, reflecting the
measurement's continuous character (Winship & Mare, 1984). Aside from that, a five-point Likert
scale was widely used in numerous prior studies (Meyer, 1988; Schweiger, 2000; Kiousis, 2001;
Golan, 2010; Roberts, 2010) to achieve a higher response rate and quality by prompting
respondents to complete the questionnaire survey with ease (Babakus & Mangold, 1992). Hence,
this study utilized a continuous five-point Likert scale with the endpoints of strongly disagree (1)
and strongly agree (5) (Creswell, 2009; Sekaran & Roger, 2003).

3.3.3 Instrument Translation
This study, including the questionnaire, is entirely created in English. Because the respondents to
this study will be locals who all speak Arabic, the questionnaire will be translated into Arabic.
First, two academics with PhDs in accounting studies translated the questionnaire from English to
Arabic. Minor changes were made to the translation in order to prevent unclear terminology in
Arabic. Appendix A represents the survey in English, whereas Appendix B represents the survey
in Arabic.

3.3.4 Content Validity

In this study, content validity was assessed on two levels: item clarity (e.g., how clearly the items
are explained) and measurement scale representativeness (e.g., how the items represent the content
domain), using a four-point rating scale. The recommended number of experts to examine the
content validity of the produced instrument is between two and twenty (Gable & Wolf, 2012).
Undoubtedly, using a larger number of specialists may give additional insights into the measure
(Rubio et al., 2003). As a result, the response forms (see Appendix D) were delivered to two
university professors and three accountants from the Jenin District municipalities.

These accounting experts and practitioners emphasized the importance of correcting spelling and
grammatical problems in specific items to improve the instrument's quality and clarity, which were
then addressed in this study. The Content Validity Index (CVI) is the most widely used method
for assessing the content validity of multi-item scales.
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According to Davis (1992), the CVI's lower limit of acceptability is commonly set at 0.80. In other
words, items with an index score greater than 0.80 were kept, whereas those with an index score
less than 0.80 were excluded from this study. The CVI-based item list is supplied in Appendix C.
Based on the experts' recommendations on clarity, a few spelling and grammar errors in some
items have been identified to improve the quality and clarity of the questions.

3.4 Population and Sampling

This section describes the population, sampling method, and sample size employed in this
investigation.

3.4.1 Research Population
From the viewpoint of the accountants of Palestinian municipalities, the study aims to ascertain
the impact of specific factors of accountant readiness for ABA. In light of this, the population
consists of all accountants employed by Palestinian municipalities in the West Bank (WB), who
duties include creating financial statements in addition to operating the accounting system.
According the MOLG, there are three classes of municipalities in WB, and each class has a
standardized organizational structure includes financial departments as the following tables.
Table 5 displays the number of municipalities in each class as well as the overall number of
municipalities in Palestine at the end of 2024.

Table 3.5.: Number of Municipalities in Palestine and in Each Class

L Class
Description A 5 c Total
West Bank 10 27 93 130

The governorate's center is always represented by a Class A municipality. The remaining
municipalities are eligible to be in class B according to their size and population. The viewpoint
of the municipalities' chief accountants is important to this investigation. The roles and allocation
of the principal accountants for each category of municipalities are given in Table 6.

Table 3.6.: Positions of the Main Accountants in Each Class of Municipality

Position Section Class

A B C
Chief accountant Accounting 1 1 1
Revenue accountant Accounting 2 1
Expenditure Accounting 2 1
accountant
Budget accountant Budget 1
Total 6 3 1

By calculating the number of primary accountants in each class and multiplying that figure by
the number of municipalities in each class, one can estimate the research population.
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Table 7 shows that there are 234 main accountants and internal auditors across all municipalities
in Palestine.
Table 3.7.: Research Population

Class A B C Total
Accountants 6 3 1
Municipalities 10 27 93 130
Total employees 60 81 93 234

3.4.2 Sample Selection
The study population consists of 187 accountants from 130 West Bank municipalities, as was
covered in the previous section. Since the respondents will be the population, no systematic
sampling technique is used in this study according(Acharya et al., 2013), Investigating the issue
across the entire population is the optimum approach for any research study; in their empirical
studies, for instance, other researchers used the complete population, (Omar Elmasry & Bakri,
2019) and (Raymond & Désiré, 2019). The prospective responders are thought to be in a position
where they can adequately answer the questionnaire, because they are involving in accounting
process.
Engaging with employees, observing events, people, and objects, or asking them questions are
the best ways to learn about their attitudes and views. Data collected at the actual location are
referred to as primary data. Data for this study is gathered using an online survey. This approach
encourages truthful answers and the respondents may provide more unbiased responses since this
method of gathering data encourages honesty and secrecy and used heavily in this type of
research particularly during the Covid-19 pandemic's movement limitations.
The benefit of the survey approach, according to (Smith et al., 2005), is that it allows definitions
of concepts to be operationalized, reflecting the strength of attitudes, perceptions, views, and
opinions. According to (Al-Dhubaibi, 2020), some researchers, like Kassem (2018), have
employed online questionnaires. This study will use closed-ended questions which are included
in the questionnaire to elicit precise responses and motivate respondents to give unbiased
responses. Closed-ended questions are quicker, easier for respondents to respond to, and more
likely to be answered by the sample.
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3.5 Data Collection Procedures

The data collection approach utilized in this study is an online survey since it relies on an
electronic questionnaire that promotes transparency and confidentiality and is frequently
employed in accounting and auditing research. As (Smith et al., 2005) stated, the survey method
is intended to operationalize definitions of ideas that represent the strength of attitudes,
perceptions, views, and opinions, it is especially suitable. In this study, the questionnaire
employed a closed-question design. This kind of design seeks to make the questions more
understandable and motivates participants to give frank responses. Respondents may complete
the survey faster and more easily when the questions are closed. This kind of question therefore
raises the possibility that a larger number of responses from the chosen sample of each set of
respondents will be obtained. Every statement of contrasting beliefs has been rated on a five-
point Likert scale, with 1 denoting strongly disagree and 5 denoting strongly agree. Participants
were asked to indicate their agreement or disagreement with each statement by marking a number
on a scale.

3.6 Data Analysis

This study uses specifically designed questionnaire in data collection, and the hypotheses will be
tested by statistically analysis. And related literatures were reviewed to build up the background
conceptualizations in this research. According the previous studies, the conformity factor
analyses and multiple linear regressions are used to analyze the collected data. The SMART
PLS4 Statistical Package will be used for the data analysis. (Sekaran, U., & Roger, 2003)
identifies three goals for the data analysis process: (1) gaining a sense of the data; (2) evaluating
the quality of the data; and (3) testing the research hypotheses. The multiple regression analysis
and conformity factor analysis are explained in the ensuing subsections.

3.6.1 Confirmatory Factor Analysis

Factor analysis allows a researcher to express a given construct with fewer variables and then use
the factor scores as dependent variables. When the variables are tightly connected, fewer
components are necessary to fully describe the variable matrix (Neil (2012).

According to earlier research (Carcello et al., 1992); Behn et al., 1992; Behn et al., 1999; Saxby
et al., 2004; Butcher et al., 2013; Anis, 2014), factor analysis is used to "reduce a large number of
attributes to a smaller set of composite components” (Carcello et al., 1992). The true advantage of
component analysis is that it allows researchers to examine a set of variables and determine how
closely they link to one another, as opposed to merely dealing with individual variables (Nei 2012).

3.6.2 Multiple Regression Analysis

Affecting accountants' readiness to use ABA in Palestinian municipalities. This statistical
technique is appropriate for determining the degree and direction of the association between one
dependent variable (ARABA) and numerous independent factors (human resources, organizational
commitment, and information technology) (Marsely, 2020). This strategy was selected for a
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variety of reasons. First, it is extremely good in analyzing complex models with numerous
predictors, which is consistent with the study's multidimensional nature (Hair et al., 2012;
lacobucci et al., 2007; Matanaha et al., 2004). Second, multiple regression allows for greater
flexibility when examining the empirical relationship between the theoretical framework and the
data gathered (Chin, 2009). Furthermore, (Hair et al., 2011) underlined that utilizing a structured
analytical method that incorporates both the measurement and structural models improves the
dependability of the findings. Compared to other procedures that may involve unclear
interpretations or need numerous analytical phases, multiple regression produces obvious,
straightforward, and interpretable results, making it a suitable and efficient instrument for the
current study setting (Hait et al., 2025).

3.6.3 An Overview on Structural Equation Modelling (SEM)

Smart PLS 3 software was used to investigate the causal interactions between constructs using the
Partial Least Squares (PLS) technique, which is part of Structural Equation Modelling (SEM).
Because the research was exploratory, the PLS technique was utilized (Hair et al., 2011). Henseler
et al. (2009) advocated a two-step data analysis method. The first phase involves analyzing the
measurement model, followed by testing the structural links between the latent components. Prior
to examining the model's structural link, the two-step procedure seeks to establish the validity and
reliability of the measures. One of the primary advantages of the SEM is its ability to assess the
construct validity of measurements. Hair et al., (2006) define construct validity as measurement
precision. Convergent validity and discriminant validity are the two primary construct validity
evaluation parameters in SEM analysis.

3.6.3.1 Convergent Validity

Convergent validity refers to the similarity in degree of variance between items that serve as
indicators of a specific construct. Convergent validity could be assessed by examining the
magnitude of factor loading (standardized regression weights), average variance extracted (AVE),
and construct reliability (CR) across sets of items in the construct. Factor loading estimates of 0.6
or higher, as well as average variance retrieved of 0.5 or higher, indicate acceptable item
convergence in the construct (Hair et al., 2006). The average variance retrieved is calculated by
dividing the total square of the standardized factor loading by the factor loading number. The
concept reliability (CR) should be 0.6 or above to indicate appropriate internal consistency
(Bagozzi & Yi, 1988). The CR for a construct is calculated as the square sum of factor loading and
error variance terms (Hair et al., 2006).

3.6.3.2 Internal Reliability of Cronbach’s Alpha

Internal reliability analysis should also be performed on the measurement items that correspond to
each individual variable. The degree to which a metric is devoid of errors is referred to as its
dependability. Cronbach's alpha coefficient of internal consistency should be checked to ensure
that the items produce a valid scale. Cronbach's alpha ranges from 0 to 1, and a higher number
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indicates greater dependability. According to Nunnally & Bernstein 1994, a credible scale should
have a Cronbach's alpha of at least 0.7.

3.6.3.3 Coefficient of Determination (R?)

The coefficient of determination, often known as R square (R?), is an important criterion for
evaluating PLS-SEM structural models. In fact, R? is the fraction of variation in the endogenous
variables that can be explained by one or more exogenous variables (Hair et al., 2017). The
structural model is evaluated primarily using R?> measurements, as well as the level and
significance of the route coefficients. Because the prediction-oriented PLS-SEM approach tries to
explain the variation of endogenous latent variables, the major target constructs' R? level should
be high, according to Hair et al., (2011).

To demonstrate the structural model's correctness, Cohen, (1992) recommends that the R-squared
(R?) value, which indicates the proportion of variance in the dependent variable explained by its
predictors, be greater than 0.30. According to Chin (1998), R? levels greater than 0.67 are
considered strong, values between 0.33 and 0.67 are considered moderate, values between 0.19
and 0.33 are considered weak, and values less than 0.19 are deemed undesirable. As a result, the
quality of the structural mode is determined by R? values, which show how well the exogenous
factors explain the endogenous variables.

3.6.3.4 Blindfolding and Predictive Relevance (Q?)

In addition to assessing the size of R?, researchers have lately included predictive relevance, as
defined by Yahaya et al., (2019) and Hallak & Assaker, (2016), as an additional model fit
assessment. This method displays the model's capacity to predict manifest indications for each
latent construct. The Stone-Geisser Q? (cross-validated redundancy) was calculated in PLS
utilizing a blindfolding process to investigate predictive relevance. According to the guidelines
proposed by Chin (2009), a Q? value greater than zero indicates that the model has predictive
relevance.

3.6.3.5 Common Method Variance (CMV) and Collinearity

In this investigation, the dependent and independent variables were gathered from the same
individual at the same time, raising the possibility of common method variance (CMV)
(Mackenzie et al., 2011). In this study, several procedural remedies were employed, including the
following: first, instructions to respondents were carefully printed on the front page of the surveys,
along with statements assuring them that their personal information and responses would be kept
secure and anonymous. The cover page also states that the questionnaire responses were entirely
optional, with no right or wrong answers. Second, distinct scale endpoints were employed for
predictor and criterion measures, as suggested by Mackenzie et al., (2011). In this study, all
independent and dependent variables were evaluated using a five-point Likert scale. Because the
data was acquired from a single source, we first assessed for Common Method Bias using the full
collinearity method, as suggested by (Diamantopoulos & Siguaw, 2006), Kock & Lynn (2012),
Kock (2015), and Ngah et al., (2019). In this procedure, all variables are regressed on a common
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variable. If the variance inflated factor (VIF) is < 5, there is no bias from the single source data
that could influence the regression results.

3.6.3.6 Effect Size (f?)

Changes in R? can be used to determine if the impact of an independent latent variable on a
dependent latent variable is significant (Chin, 2009). This is referred to as an impact size analysis
(f%). When an exogenous construct is removed from the structural model, the effect size 2 assesses
the effect on the endogenous constructions (Hair et al., 2019).

The extent or intensity of the association between the latent variables is assessed using effect size.
The effect size is important because it helps researchers to determine the overall contribution of a
research work. Chan et al., 1996 have clearly emphasized that researchers should report not only
whether or not the association between variables is significant, but also the magnitude of the effect.
The calculation for (f2) is as follows:

RZ

excluded

fz _ Rizncluded B
1 — R?

included

3.1)
According to Carte & Russell (2003), the effect size is zero for f2 less than 0.02, modest for f2
between 0.02 and 0.15, medium for f2 between 0.15 and 0.35, and substantial for f2 larger than
0.35.

3.7 Model Fit Analysis

This study examines a few models fit measurements recommended by the Smart PLS program.
3.7.1 Goodness of Fit (GoF)

Tenenhaus et al., (2005) defined (GoF) as a goodness-of-fit model that is the geometric mean of
both average variances extracted (AVE) and average R? of endogenous variables. In reality, the
goal of (GoF) is to account for the study model at both the measurement and structural levels, with
an emphasis on the model's overall performance (Chin, 2009); (J. Henseler & Sarstedt, 2013). The
calculating formula for (GoF) is as follows:

GoF = \/("ﬁ"?" X AVE)

(3.2)
(Wetzels et al., (2009) employed GoF values of 0.1, 0.25, and 0.36 to interpret the model's small,
medium, and large goodness of fit.

3.7.2 Standardized Root-Mean-Square Residual (SRMR)
The SRMR is the root mean square difference between observed and implied correlations (Hair,
et al., 2016). SRMR in covariance-based SEM is useful as an absolute measure of fit when the
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model is simple and the sample is less than 250 (Hu, L. T., & Bentler, 1998). Additionally, they
believe that a value of less than 0.08 is typically regarded as a good fit. But according to (Hair, et
al., 2016), this threshold is too low for PLS-SEM. Additionally, (Rex B. Kline, 2015) claims that
SRMR value lower than 0.1 is still acceptable.

3.7.3 Root Mean Square Residual Covariance (RMS Theta)

Root means square residual covariance (RMS theta) is an alternative model fit measure that can be
used in PLS-SEM in addition to the SRMR (Henseler et al., 2014) . This model fit measure has a
similar way as SRMR when processing patterns but it depends on covariance (J. F. et al. Hair,
2016). The threshold value of RMS theta for a well-fitting model is somewhere around 0.1 — 0.14
(Henseler et al., 2014).

3.8 Research Structural Models

This study used a research structural model to specify the research hypotheses listed in Table 2.1.
This research structural model aims to test the direct or causal effects of the Human Resource
(HR), Organizational Commitment (OC) and Information Technology (IT) as independent
variables on the Accountants' Readiness to Adopt ABA (ARAABA) as dependent variables,
corresponding to hypotheses H1, H2, and H3. Source: Author

Human
Resource (HR)
2
Organization Accountant’s Readiness to
Commitment 12 Adopt the Accrual Basis of
(CC) Accounting (ARAABA)
)

Information
Technology
(IT)

Figure 3.1 depicts the expected direct effects in the research structural model.
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Chapter Four
Data and Multiple Regression Analysis

4.1 Introduction

This chapter begins by presenting the data collection procedures and survey response rate,
followed by the demographic profile of the respondents, which includes essential background
information on their professional and organizational characteristics. The chapter then proceeds to
discuss the results related to the measurement and structural models based on the data obtained
from the questionnaire, outlines the data screening results, including tests for missing values,
outliers, and data normality, and presents the findings of the Partial Least Squares Structural
Equation Modeling (PLS-SEM) analysis. Additionally, this chapter offers a descriptive analysis
of all study variables and determines with a summary of the main findings derived from the PLS-
SEM results, underlining the important factors that impact accountants’ readiness for adopting the
accrual basis of accounting within municipalities of Palestine.

This chapter also shows the statistical analyses of the study, which aimed to examine the
factors that influence on the accountants’ readiness for adopting the accrual basis of accounting in
Palestinian municipalities. This study used the multiple regression analysis and SmartPLS 4.0, to
test the three direct hypotheses relating to the effects of Human Resources (HR), Organizational
Commitment (OC), and Information Technology (IT) on the Accountants’ Readiness for adoption
of Accrual basis of Accounting (ARAABA) as a dependent variable.

4.2 Survey Responses Analysis

The subsequent subsections debate the collection of data and the demographic profile for
respondents including the attributes of the respondents.

4.2.1Data Collection

A structured questionnaire is used in this study, and designed to study the factors which
affect an ARAABA in Palestinian municipalities. The questionnaire survy was established based
on a wide review of pertinent literature and already validated measurement scales by other
researchers in order to ensuring both content validity and clarity of items. The questionnaire
consisted of five main sections: demographic information, and four constructs representing Human
Resources (HR), Organizational Commitment (OC), Information Technology (IT), and
Accountants’ Readiness for Adoption of Accrual Basis of Accounting (ARAABA). Each item was
measured using a five-point Likert scale extending from 1 as Strongly Disagree to 5 as Strongly
Agree.

The questionnaire survey is distributed to accountants, financial employees, and internal
auditors who work in municipalities of Palestini. The respondents which received are considered
suitable for this study because all repondents are direct involvement in designing and applying the
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accounting information and implementing the accounting standards at the municipal level. A total
of 203 valid responses were received from 234 questionnaires survey were distributed. This forms
a 86.75% response rate, which is considered highly acceptable for quantitative research (Sekaran
& Bougie, 2016).

Before the distribution of the questionnaire survey, a pilot test was conducted with ten
accounting professionals to ensure the clarity of the survey questions. According on the feedback
received, some modifications were made to improve wording and design. The final questionnaire
was then distributed electronically and in person to increase the response rate and to reach most
participants from the municipalities of Palestine.

The received data from respondents were carefully reviewed and entered into SmartPLS
version 4.0 for statistical analysis. These data provided sufficient statistical power and make sure
the generalizing the results to the population of accountants working in Palestinian municipalities
for two reasons: the high response rate and the representativeness of the sample.

4.2.2Demographic Profile

This section shows the demographic data of the respondents who joined in this study as
shown in Table 4.1. Knowing Ing the demographic attributes of the sample is essential, as it
provides understandings into the background and variety of the individuals who participate in the
accounting operations of municipalities of Palestine. The demographic data includes respondents’
age, gender, educational degree, job occupation, and years' experience in accounting and financial
management.

Table 4.1: Demographic Characteristics of Respondents (n = 203)

Demographic Variable Category Frequency Percentage (%0)
Gender Male 144 70.94
Female 59 29.06
Under 30 years 27 13.3
31-40 years 69 33.99
Age
41-50 years 72 35.47
51 years and above 35 17.24
Single 20
Marital status _ 985
Married 183 90.15
Under 5 years 22 10.84
6-10 years 43 21.18
working years
11-15 years 48 23.65

16-20 years 70 34.48
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21 years and above 20 9.85
Diploma 1 0.49
level of education Bachelor’s degree 162 79.8
Master’s degree 36 17.73
Financial Manager 16 7.88
Acc. Department 76
Job Position Head 37.44
Senior Accountant 60 29.56
Accountant 51 25.12
Accounting 184 90.64
Finance and Banking 8 3.94
Specialization Business
Management > 2.46
Other 6 2.96
Accrual Basis 73 35.96
Accounting Basis in the Modified Accrual 34
municipality Basis 16.75
Cash Basis 96 47.29

The demographic information of the respondents (n = 203) who participated in this study as
appears in Table 4.1 reveals that the majority of respondents from males which their rate was
(70.94%), while the rate of female was (29.06%). Regarding the age, most participants were
between 41-50 years (35.47%), followed by who age is located between 31-40 years (33.99%),
indicating that most of the participants are professionals with extensive work experience in
accounting and financial fields. A smaller group were under 30 years (13.3%), whereas 17.24% of
participants’ ages were more than 51 years, this is suggesting that the sample includes both young
and experienced professionals, providing a stable perspective on readiness of accountants for
adopting accrual basis of accounting. Moreover, most of respondents have long time work
experience, for example, 34.48% of respondents have 16-20 years of work experience, 23.65%
have 11-15 years of work experience, 9.85% have more than twenty-one years, and 21.18% of
respondents have 6-10 years of work experience, and only 10.84% had less than five years of
experience. This reveals that the most of respondents possess wide professional exposure, which
boosts the reliability and maturity of their responses relating to readiness for accounting reform.

With respect to marital status, the most of the respondents were married (90.15%), while
only 9.85% were single. This shows that most of the participants have owned social and
professional steadiness, which could positively encouragement their attitudes toward professional
reform in accounting.
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The respondents’ current educational status in relation to their level of education, the most
common level of education among respondents was a bachelor's degree (79.8%), a master's degree
(17.73%), and respondents with (a diploma) less than a bachelor's degree (0.49%). Although the
law of local governmental units and the regulations permit the employment of accountants from
diploma degree if the accountant was employed before year of 2009 (Office, 2020) , as shown in
Table 4.1, the municipalities in Palestine were concerned about the educational level of the
accountants and the internal auditors. This advocates that the respondents were capable in
responding to the questionnaires that were distributed.

According to specialization, the most of respondents specialized in accounting (90.64%),
followed by finance and banking (3.94%), business management (2.46%), and other fields
(2.96%). This approves that the sample is contained mainly of individuals with relevant academic
and professional expertise in the accounting field.

Finally, concerning the accounting basis currently used in the Palestinian municipalities, the
results reveal that nearly half of the respondents (47.29%) reported operating under the cash basis,
while 35.96% indicated the use of the accrual basis of accounting, and 16.75% reported the
modified accrual basis of accounting. These results highlight that while the transition toward
accrual basis of accounting has begun in several municipalities, the cash basis remains the most
widely used method. This proposes that a gradual adoption process is still ongoing, highlighting
the relevance and timeliness of examining the factors affecting on accountants’ readiness for
adoption of the accrual basis of accounting.

4.3 Construct Measures

The prime construct measures for this study were quoted from previously validated
instruments in the fields of public sector accounting reform, organizational commitment, and
information technology. The constructions were measured by using multiple items received from
recognized literature to make sure reliability and validity. The questionnaire survey was planned
using a 5-point Likert scale, fluctuating from 1 (Strongly Disagree) to 5 (Strongly Agree). All
constructions were hypothesized as first-order reflective variables, representing diverse factors
expected to influence ARAABA. The measurement items for the research variables are précised
in Table 4.2.

Table 4.2: List of Constructs and Measurement ltems

Number | Measurement
Construct Code Source
of ltems Scale

Adapted from previous studies on
Human T human  capital and  training
Resources HR 12 5-Point Likert effectiveness (e.g., Alshujairi, 2019;

Hassan & Omar, 2019)
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Adapted from organizational behavior
Organizational o and commitment literature (e.g., Allen
Commitment oc |10 5-Point Likert & Meyer, 1990; Sharma & Bajpai,

2010)

Adapted from studies on
Information o Fechnological r'eadiness. and IT
Technology IT 8 5-Point Likert mfrastrgcture in  public sectqr

accounting (e.g., Sanger, 2020; Ismail

& King, 2007)

Developed based on prior research on
Accountants’ AR |9 5-Point Likert readiness for change and accounting
Readiness reform (e.g., Holt et al., 2007;

Christensen, 2012)

Note: Each construct was authenticated through expert appraisal to certify its relevance to the
Palestinian municipal context.

4.4  Data Screening

Earlier to conducting (PLS-SEM) the Partial Least Squares Structural Equation Modeling
analysis, the received data were screened to ensure the consistency, completeness, and fitness for
statistical analysis. The data screening process includes several essential steps, such as identifying
potential outliers, checking for missing values, and assessing the normality of the data. These steps
are serious to confirm that the data meets the quality standards required for correct and trustworthy
model estimation.

4.4.1Missing Data

The data contained of 203 useable responses collected from accountants and other financial
employees who are employees in municipalities of Palestine. A primary examination revealed that
missing values were minimal (less than 2% across all items). Given the small proportion, the mean
substitution technique was applied to replace missing values, as suggested by Hair et al. (2021).
This method warranties that the representativeness and integrity of the data are preserved without
presenting significant bias into the analysis.

4.4.2Univariate Outliers

The term univariate outliers denote to observations with values that deviate substantially
from the rest of the data for a single variable (Tabachnick & Fidell, 2007). Defining univariate
outliers is a serious preliminary step to guarantee that extreme data points do not distort the results
or influence the relationships among variables. Subsequent the recommendations of Hair et al.
(2016), univariate outliers were measured by testing the standardized z-scores of each pointer
within the data.

A case was considered a possible outlier if its z-score exceeded +3.0. To conduct this
analysis, all measurement items under the constructs of HR, OC, IT and ARAABA were
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standardized, and their z-scores were computed. The outcomes, presented in Table 4.3, show that
all standardized z-values fell within the acceptable range (—3.0 to +3.0), representing the absence
of significant univariate outliers.

Table 4.3: Result of Univariate Outlier Detection Based on Standardized Values

Standardized Lower | Ubper
Construct Value (Z- PP
Bound | Bound
Score)

Human Resources (HR) 0.290 -2.12 2.68
Organizational Commitment (OC) 0.246 -2.84 3.33
Information Technology (IT) 0.393 -2.14 2.59
Accountants’ Readiness for
adoption of accrual basis of -0.250 -2.84 1.90
accounting (ARAABA)

Source: Smart PLS4
Table 4.3, shows that all z-scores are within the acceptable limits of —3.0 and +3.0, telling
that the dataset is free from univariate outliers. This result supports the appropriateness of the data
for subsequent analyses, such as reliability testing, validity assessment, and structural model
evaluation.

4.4.3 Multivariate Outliers

The occurrence of outliers was anticipated, as some respondents may have conveyed
extremist views by selecting values at the edges of the scale (1 or 5). To ensure that these responses
did not misrepresent the overall results, the Mahala Nobis distance measure was employed to
recognize potential multivariate outliers within the data. This approach is widely used in
quantitative studies to perceive irregular response patterns across multiple variables
simultaneously (Kline, 2010; Tabachnick & Fidell, 2007).

The assessment of multivariate outliers was conducted using the Mahala Nobis (D?) statistic.
This method considers the relationships among all variables and identifies cases that deviate
significantly from the centroid of the multivariate distribution. The decision criterion for outlier
detection was based on the chi-square () distribution table, corresponding to the number of
observed variables at a significance level of 0.001.

The number of observed variables was 39 in this study, resulting in a critical (¥?) value of
approximately 67.505 at the 0.001 significance level (Hair et al., 2021). Any case with a Mahala
Nobis distance larger than this threshold would be considered a potential outlier.

The analysis results shown that the highest Mahala Nobis distance value in the dataset was
61.347 (Case #112), which is below the critical value of 67.505. Then, no significant multivariate
outliers were recognized among the 203 responses. This shows that the participants’ responses
were consistent across variables and that no single observation exerted an unjustified impact on
the overall model results.
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4.5  Assessment of Data Normality

Before proceeding with the PLS-SEM analysis, the normality of the dataset was assessed to
define the distributional features of the observed variables. Although PLS-SEM is a variance-based
method that does not need data to follow a strict normal distribution (Hair et al., 2021), assessing
normality remains important to identify potential deviations that may impact model estimation and
interpretation.

The normality assessment was directed using the skewness and kurtosis statistics for all
observed signs representing the constructs of Human Resources (HR), Organizational
Commitment (OC), Information Technology (IT), and ARAABA). According to Kline (2016),
acceptable thresholds for skewness and kurtosis values are within the range of £2.0, where values
close to zero indicate a symmetric and mesokurtic distribution.

The findings, summarized in Table 4.4, show that all skewness values fluctuated between
—1.214 and +1.175, and all kurtosis values fluctuated between —1.758 and +1.492. These values
are within the recommended range, confirming that the data for each indicator are approximately
normally distributed.

Table 4.4: Assessment of Skewness and Kurtosis for Data Normality

Construct Item Skewness Kurtosis
HR1 0.316 -0.218
HR2 -0.014 -0.205
HR3 0.43 -0.183
HR4 -0.106 -0.476
HR5 0.522 -0.494
HR6 0.198 -0.568

Human Resources (HR) HR7 0.672 046
HR8 -0.072 -0.12
HR9 0.007 -0.513
HR10 0.34 -0.257
HR11 0.489 -0.325
HR12 0.268 -0.587
OC1 3.229 -0.624
0ocC2 2.147 -0.401
0OC3 1.871 -0.4
0OC4 1.66 -0.345

Organizational Commitment (OC) 0C5 1.519 -0.502
0OC6 1.366 -0.277
OC7 1.959 -0.461
0OCs8 1.884 -0.537
0C9 1.128 -0.608
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Construct Item Skewness Kurtosis
0C10 1.752 -0.459
IT1 -0.496 -0.415
IT2 -0.675 -0.32
IT3 0.066 -0.601
_ IT4 -0.672 -0.114
Information Technology (IT) 5 0573 -0.183
IT6 -0.45 -0.252
IT7 -0.571 -0.275
IT8 -0.048 -0.285
AR1 -0.303 0.25
AR2 0.295 0.513
AR3 -0.031 0.133
AR4 0.206 0.195
, ) AR5 -0.124 0.077
Accountants’ Readiness (AR) ARG 0.085 0.138
AR7 -0.022 0.295
ARS8 0.34 0.257
AR9 -0.086 0.09
AR10 0.034 0.262

Source: Smart PLS4

Table 4.4, shown the skewness and kurtosis statistics for all observed indicators fall within
the acceptable limits (+2.0). This indicates that the dataset does not display serious deviations from
normality. Moreover, the relatively small values of skewness confirm that the responses are evenly
distributed around the mean, while the moderate kurtosis values propose a reasonably flat
distribution without extreme peaks or tails.

Therefore, the dataset can be considered sufficiently normal for subsequent PLS-SEM
analysis. Since PLS-SEM is robust to non-normal data, no further transformation or correction was
necessary.

4.6 Common Method Bias (Harman’s Single-Factor Test)

Common method bias (CMB), which denotes to the variance that rises from the
measurement method rather than the constructs being measured, may posture a potential threat in
self-reported survey research (Podsakoff et al., 2012). This bias occurs when responses are
impacted by factors unrelated to the actual constructs, such as social desirability, consistency
motives, or common scale properties. Since this study employed a self-administered questionnaire
to collect data from accountants who are working in the municipalities in Palestine, the likelihood
of common method variance was tested to ensure the validity of the results.
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The data were received through using an online questionnaire distributed via Google Forms.
Although this method eases efficient data collection, it may present systematic response patterns
or inflated correlations among variables. So, Harman’s single-factor test (Hoyle, 1995) was
conducted to measure whether common method bias represented a serious concern in the current
study.

All items from the four constructs HR, OC, IT, and ARAABA were entered into an
unrotated exploratory factor analysis (EFA) using the principal component extraction method. The
results showed that the first unrotated factor described 41.72% of the total variance, which is below
the 50% threshold suggested by Hoyle (1995) and Podsakoff et al. (2012).

This shows that no single factor accounted for the majority of the covariance among the
variables, implying that common method variance was not a major concern in this study.

4.7  Measurement Model Assessment (Outer Model)

The relationship between the observed indicators and their corresponding latent constructs
is evaluated by measurement model assessment. The purpose of this evaluation is to ensure that
each construct demonstrates convergent validity, reliability, and discriminant validity before
ensuing to the evaluation of the structural model. In this study, the measurement model was
examined by using PLS-SEM via Smart PLS 4.0 software.

All constructs, HR, OC, IT, and ARAABA, were modeled as reflective latent constructs.

4.7.1 Indicator Reliability
Indicator reliability was assessed through the outer loadings of each item on its respective
construct. According to Hair et al. (2021), item loadings above 0.70 are considered acceptable,
indicating that the item explains at least 50% of the variance in the underlying construct.
Table 4.5 shows the results of the outer loadings which demonstrate that all items had
loadings exceeding 0.70, this is confirming solid pointer reliability. This indicates that the items
effectively represent their corresponding constructs.

Table 4.5: Outer Loadings of the Measurement Model

Construct Item Loading
HR1 0.772
HR2 0.841
HR3 0.771

Human Resources (HR) HR4 0.790
HR5 0.768
HR6 0.776
HR7 0.737
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HR8 0.771
HR9 0.769
HR10 0.781
HR11 0.749
HR12 0.740
OC1 0.721
0C2 0.776
OC3 0.767
OC4 0.77
OC5 0.818

Organizational Commitment (OC)
0OC6 0.787
OC7 0.748
OCs8 0.745
0C9 0.718
0OC10 0.752
(N 0.759
IT2 0.77
IT3 0.791
IT4 0.749
Information Technology (IT)
ITS 0.781
IT6 0.782
IT7 0.73
IT8 0.809
AR1 0.809
AR2 0.746
AR3 0.826
Accountants’ Readiness (AR)
AR4 0.825
AR5 0.835
ARG 0.825
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AR7 0.804
ARS8 0.813
AR9 0.786
AR10 0.823

Source: Smart PLS4
As Table 4.5 presentation, all item loadings exceeded the threshold value of 0.70, this is
demonstrating that each observed indicator gives substantially to explaining its latent construct.
This consequence confirms the presence of strong indicator reliability across all constructs in the
measurement model.

4.7.2 Internal Consistency Reliability
Internal consistency reliability denotes the degree to which items within the same construct
are correlated and demonstrating the consistency of responses. This was evaluated by using
Cronbach’s Alpha (o) and Composite Reliability (CR) as shown in Table 4.6. Values above 0.70
are generally considered satisfactory (Hair et al., 2021).

Table 4.6: Internal Consistency Reliability

ronbach’s Composite Reliabilit
Construct ilpha @) ( CR)p y
Human Resources (HR) 0.939 0.940
Organizational Commitment (OC) | 0.919 0.921
Information Technology (IT) 0.903 0.905
Accountants’ Readiness (AR) 0.941 0.943

Source: Smart PLS4
As shown in Table 4.6, all constructs exceeded the recommended threshold of 0.70 for both
Cronbach’s Alpha and Composite Reliability, this is approving a high level of internal consistency
among items within each construct.

4.7.3 Convergent Validity
Convergent validity estimates the degree to which multiple indicators of the same construct
converge or share a high proportion of variance. This was assessed using the Average Variance
Extracted (AVE) as shown in Table 4.7, where values above 0.50 indicate acceptable convergent
validity (Fornell & Larcker, 1981).
Table 4.7: Convergent Validity (Average Variance Extracted)
Construct Average Variance Extracted (AVE)

Human Resources (HR) 0.597
Organizational Commitment (OC) 0.579
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Information Technology (IT) 0.569

0.655

Accountants’ Readiness (AR)

Source: Smart PLS4
As illustrated in Table 4.7, all AVE values exceeded the 0.50 threshold, confirming that
more than 50% of the variance in the indicators is captured by the corresponding latent constructs,
thereby supporting convergent validity.

4.7.4 Discriminant Validity

Discriminant validity assesses the extent to which each construct is distinct from other
constructs in the model. Two main approaches were used: the Fornell-Larcker criterion and the
Heterotrait-Monotrait (HTMT) ratio.

a) Fornell-Larcker Criterion

According to the Fornell-Larcker criterion, the square root of each construct’s AVE should
be greater than its correlations with other constructs (Fornell & Larcker, 1981). Where the results
of Fornell-Larcker Criterion for Discriminant Validity in this study are shown in Table 4.8.

Table 4.8: Fornell-Larcker Criterion for Discriminant Validity

Construct AR HR IT OoC
AR 0.81

HR 0.627 0.773

IT 0.627 0.458 0.772

oC 0.577 0.308 0.351 0.761

Source: Smart PLS4

As illustrated in Table 4.8, the diagonal elements (square roots of AVE) are higher than the
corresponding inter-construct correlations, this approving discriminant validity among all
constructs.

b) Heterotrait-Monotrait (HTMT) Ratio

The HTMT ratio is a more hard method for assessing discriminant validity. HTMT values
below 0.85 (Kline, 2011) or 0.90 (Gold et al., 2001) indicate satisfactory discriminant validity.
Where the results of Heterotrait—Monotrait (HTMT) Ratio in this study are shown in Table 4.9.

Table 4.9: Heterotrait—Monotrait (HTMT) Ratio

Construct ARAABA HR IT OoC
ARAABA

HR 0.662

IT 0.676 0.495

OoC 0.612 0.325 0.379

Source: Smart PLS4
As illustrated in Table 4.9, all HTMT ratios are below the conservative threshold of 0.85,
this is confirming solid discriminant validity and the distinctiveness of each construct.
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The measurement model results confirmed that all constructs met the necessary statistical
requirements for indicator internal consistency, reliability, and validity, and all findings of the
current study demonstrate that the measurement model exhibits a strong and valid structure, so
given that a solid foundation for examining the hypothesized relationships in the structural model.
Where PLS-SEM Measurement Model has been extracted as shown in Figure 4.1.
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Figure 4.1: PLS-SEM Measurement Model (Algorithm Output)

As shown in Figure 4.1, all indicators loaded strongly on their respective constructs, and the
model showed high reliability and validity. The R2 value of 0.640 for ARAABA that HR, OC, and
IT jointly explain 64% of the variance in ARAABA, this is demonstrating substantial explanatory
power (Chin, 1998).

4.8  Descriptive Analysis

The descriptive statistics were calculated to provide an indication of the respondents’
perceptions toward each construct. The composite scores for the variables were calculated by
averaging the measurement items that characterize each latent construct. This approach follows
recommendations of Coffman and MacCallum (2005) and Hair et al. (2006), who suggest that
parceling item scores based on their factor loadings offers a more stable and interpretable
representation of each construct.

Descriptive analysis allows for a initial understanding of the central tendency and variability
in the respondents’ answers, donation insight into the overall level of agreement with the survey
statements. The mean and standard deviation for each construct were computed on a 5-point Likert
scale, where 1 = Strongly Disagree and 5 = Strongly Agree.
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Table 4.10 displays the results of the descriptive statistics for the four major constructs in
this study are HR, OC, IT, and ARAABA.
Table 4.10: Results of Descriptive Statistics for Variables

Constructs Mean Stangrd Minimum | Maximum
Deviation

Human Resources (HR) 3.81 0.483 1 5.00

Organizational Commitment (OC) | 3.92 0.426 1 5.00

Information Technology (IT) 3.72 0.516 2 5.00

ARAABA 4.20 0.520 2 5.00

Source: Smart PLS4

According the Table 4.10 which presents the mean scores for all constructs were above
3.70, and indicates a generally high level of agreement among respondents toward the statements
related to the study variables. The highest mean value was recorded for ARAABA (M = 4.20, SD
= 0.52), suggesting that accountants working in Palestinian municipalities exhibit a strong
readiness to adopt the accrual basis of accounting.

The Human Resource mean value is next highest mean (M = 3.81, SD = 0.483), this is
implying that respondents perceive a positive level of employee competence, training, and
professional ability within their organizations. Similarly, Organizational Commitment (M = 3.92,
SD = 0.426) scored also, is high and reflecting a supportive institutional environment that
encourages professional engagement and reworking to new accounting systems. Finally,
Information Technology (M = 3.72, SD = 0.516), while slightly lower, still reflects a strong
technological ability and readiness in terms of accounting information systems to facilitate
accounting reform.

The relatively low standard deviation values (all below 0.75) show consistent responses
among participants, telling limited variability in perceptions across municipalities. Overall, these
results reveal a positive alignment among accountants toward adopting the accrual basis of
accounting, supported by adequate human resource, organizational commitment, and information
technology, as shown in Figure 4.2.
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Human Resources (HR) Organizational Information Technology

Commitment (OC) (IT)

Accountants’ Readiness

(AR)

Figure 4.2: Means and Standard Variations of All Constructs

4.8.1 Descriptive Analysis of Human Resources (HR) Items

Table 4.11 presents the descriptive statistics for HR construct, which involves of twelve
items measured on a five-point Likert scale ranging from “strongly disagree” (1) to “strongly
agree” (5). The results show that the overall perception of respondents toward the human resource
competency within Palestinian municipalities, in the context of adopting the accrual basis of
accounting, is generally positive. All mean values range from 3.77 to 3.86, this is suggesting
moderate agreement across all HR-related items. The standard deviations, which range between
0.47 and 0.54, this is showing relatively low variability in responses, reflecting a high level of

consistency among respondents.

Table 4.11: Descriptive Statistics for Human Resources (HR) Items (n = 203)

Code | Item (wording) Mean | SD | Min | Max

HR1 | received the t.ralnlng reqU|.red for the change to 384 | 051 |2 5
the accrual basis of accounting system.

HR2 The effectiveness of c?u_r tra_lnlng programs is 379 | 052 |2 5
evaluated by the municipality.

HR3 I am occa3|_or_1ally_/ sent to professional workshops 386 | 052 |2 5
by the municipality.

HRA | possess the skills requwfed to |mplem_ent the 377 049 |2 5
change to the accrual basis of accounting system.

HR5 Becau_se of my experlence_, | am confident in my 382 | 0472 5
capacity to perform effectively after the change.
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| believe that measuring the cost of municipal
HR6 | services takes place when moving to the accrual | 3.79 |0.47 |2 5
basis of accounting.

| believe that financial reports become more
HR7 | comparable when moving to the accrual basis of | 3.84 | 0.47 |2 5
accounting.

If the municipality implements the change, it will
ultimately be beneficial to me.

Tasks will be made easier by this change to the
accrual basis of accounting system.

| have the conviction and willingness to change
HR10 | from cash basis of accounting to the accrual basis | 3.83 | 0.51 | 2 5
of accounting.

I have sufficient knowledge of the advantages of
HR11 | applying the accrual basis of accounting 384 0492 5
compared to cash basis of accounting.
We have a sufficient number of qualified
HR12 | accountants to start adoption of the accrual basis | 3.80 |0.47 |1 5
of accounting.

HR8 380 |054]|2 5

HR9 3.78 048 |2 5

Source: Smart PLS4

The highest mean score (M = 3.86, SD = 0.52) is associated with Item HR3 (“I am
occasionally sent to professional workshops by the municipality”), this is suggesting that one of
the more widely supported aspects of human resource development is the municipality’s provision
of professional training opportunities through workshops. This finding underscores the awareness
and support of the municipality in enhancing the professional skills of accountants through external
learning opportunities. Similarly, Item HR1 (“I received the training required for the change to the
accrual basis of accounting system”) and HR7 (“I believe that financial reports become more
comparable when moving to the accrual basis of accounting”) both scored a relatively high mean
of 3.84, indicating that respondents generally acknowledge the adequacy of training provision and
recognize the benefits in terms of improved comparability in financial reporting under the accrual
basis.

The lowest mean score in the construct is for Item HR4 (“I possess the skills required to
implement the change to the accrual basis of accounting system”) with a mean of 3.77 (SD = 0.49).
While still in the moderate range of agreement, this relatively lesser mean suggests that some
respondents may feel less confident in their technical readiness or practical skills to fully execute
the transition to accrual basis of accounting, potentially highlighting a gap between the training
provided and the level of practical competence acquired. Item HR12 (“We have a sufficient
number of qualified accountants to start adoption of the accrual basis of accounting”) also has a
moderate mean score (M = 3.80), reflecting slight uncertainty about the adequacy of human
resource capacity within municipalities to carry out the change successfully.
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The findings in general recommend that, while there is evidence of training initiatives and
a general sense of readiness and confidence among accountants, there is remaining some
uncertainty regarding the sufficiency of skilled personnel and the depth of technical readiness
needed to fully adoption the accrual basis of accounting system. These findings support with the
outcomes discussed in prior research (e.g., Christensen, 2012; Hassan & Omar, 2019), which stress
the necessity of constant professional development and targeted capacity-building to ensure the
successful implementation of public sector accounting reforms.

4.8.2 Descriptive Analysis of Organizational Commitment (OC) Items

Table 4.12 shows the descriptive statistics for the Organizational Commitment (OC)
construct, which contains of ten items evaluated on a five-point Likert scale ranging from “strongly
disagree” (1) to “strongly agree” (5). The findings disclose that respondents stated consistently
positive attitudes concerning their level of commitment to their municipality and the conversion
toward the accrual basis of accounting. The mean values for all OC items range between 3.89 and
3.95, this is indicating moderate to high agreement across the construct. Furthermore, standard
deviations ranging from 0.39 to 0.45 propose a relatively low degree of variability, highlighting
the general consensus among participants concerning organizational commitment.

Table 4.12: Descriptive Statistics for Organizational Commitment (OC) Items (n = 203)

Code | Item (wording) Mean | SD | Min | Max
To work for my municipality for the remainder

OC1 393 0392 5
of my career would make me very happy.

0C2 I genumel.y believe thi.it.l am responsible for the 393 | 043 |2 5
issues facing our municipality.

0C3 Eor m_e, the municipality holds a lot of personal 392 | 044 |2 5
significance.
| am motivated by my organization to make

OC4 | every effort to implement the system 392 |045]|2 5
modification.

0C5 Being part of the shift to the accrual basis of 389 | 045 |2 5

accounting method makes me proud.
OC6 | The outcome of this modification matterstome. | 3.95 |0.43 |2 5
All things considered, I am committed to using

OC7 : . 391 (0442 5
the accrual basis of accounting system.

ocs | believe strongly in the value of change and 393 | 040 |2 5
development.

0C9 I am proud to sa_y that | am switching to accrual 390 | 0422 5
basis of accounting.

0C10 I am willing to bear the additional burden of 394 | 0411 5

switching for more accurate financial data.

Source: Smart PLS4
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Table 4.12 shows that the highest mean score is associated with Item OC6 (“The outcome
of this modification matters to me”) at 3.95 (SD = 0.43). This finding shows that respondents feel
a strong personal investment in the success of the shift to accrual basis of accounting. The high
level of agreement reflects not only awareness of the importance of the accounting reform but also
personal alignment with its objectives. Similarly, OC1 (“To work for my municipality for the
remainder of my career would make me very happy”) and OC2 (“I genuinely believe that I am
responsible for the issues facing our municipality”’) both have mean scores of 3.93, this is
indicating to a deep-rooted and inherent sense of organizational loyalty and responsibility. Such
feelings may play a significant role in manipulating individuals’ willingness to care and engage
with structural changes within the workplace.

Item OCS5 (“Being part of the shift to the accrual method makes me proud”) has a slightly
lower mean of 3.89 (SD = 0.45), yet still within the high range of agreement. This indicates that
respondents generally feel positive about their involvement in the conversion to the accrual basis
of accounting, there is still room to further strengthen the emotional and professional value of this
change among staff of accounting departments in the Palestinian municipalities. Likewise, OC10
(“I am willing to bear the additional burden of switching for more accurate financial data”) scores
a mean of 3.94, this is suggesting that respondents identify the operational challenges linked with
the restructuring the accounting basis but are also willing to undertake the necessary efforts to
improve financial reporting accuracy.

Generally, the findings suggest that accountants and financial employees in Palestinian
municipalities prove a strong sense of commitment to their institutions and to the application of
accrual basis of accounting. This aligns with previous research, which suggests that high levels of
organizational commitment are projecting of employee readiness for organizational change
(Ahmad et al., 2015; Wynne, 2019). The high mean scores further strengthen the argument that
encouragement purpose, pride, and a shared vision can effectively drive staff engagement and
reduce resistance during periods of institutional change.

4.8.3Descriptive Analysis of Information Technology (IT) Items

As presents in Table 4.13, the descriptive statistics for the Information Technology (IT)
construct, which is included of eight items measured using a five-point Likert scale ranging from
“strongly disagree” (1) to “strongly agree” (5). The mean values for all items are located within a
narrow range of 3.69 to 3.74, indicating a moderate level of agreement among respondents
concerning the capability and readiness of IT assets to support the change to the accrual basis of
accounting. Standard deviation (SD) values, which range between 0.50 and 0.54, are relatively
low, this is suggesting a steady pattern of responses across participants.

Table 4.13: Descriptive Statistics for Information Technology (IT) Items (n = 203)

Code | Item (wording) Mean | SD | Min | Max

Our municipality’s business goals and plans are
supported by our IT.

IT1 3.73 10502 5
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T2 Authorltyandaccountabllltyfor IT operations are 370 | 051 |2 5
well-defined.

T3 Performance requirements are well-defined for 374 050 |2 5
our IT departments.

T4 The IT'department s o.rg.anlz.atlonal structure is 369 | 053! 2 5
appropriate for our municipality.

IT5 We monitor how well IT operations are running. | 3.71 | 0.53 | 2 5

IT6 Ther_e _|s a positive relationship between IT 373 | 0522 5
specialists and users.

IT7 Our_l‘_l' profe_ss_lgnal Is aware of the needs of 371 | 0512 5
municipal activities.
Overall, current IT systems will support the

IT8 required accrual basis of accounting-system | 3.74 |0.54 | 2 5
changes.

Source: Smart PLS4

Table 4.13 shows the highest mean score in this construct is observed for both IT3
(“Performance requirements are well-defined for our IT departments™) and IT8 (“Overall, current
IT systems will support the required accrual-system changes”), each with a mean of 3.74 (SD =
0.50 and 0.54, respectively). These findings indicate that respondents generally believe that their
municipality has clear performance outlooks for IT operations and that the current IT infrastructure
is adequately positioned to support the technical demands of accrual-basis of accounting financial
reporting. This is a positive pointer of technical readiness, especially given that the success of
accounting changes often depends on the compatibility and flexibility of existing IT systems.

Similarly, IT1 (“Our municipality’s business goals and plans are supported by our IT”) and
IT6 (“There is a positive relationship between IT specialists and users”) both scored a mean of
3.73. These values advocate that IT resources are not only aligned with strategic objectives but
also supported by effective communication and collaboration between IT team and end users.
These factors are serious in facilitating user acceptance and minimizing resistance to technological
change (Hassen, 2020).

The lowest mean score was recorded for IT4 (“The IT department’s organizational structure
is appropriate for our municipality”) at 3.69 (SD = 0.53). While still indicating moderate
agreement, this slightly lower mean may reflect underlying concerns about the clarity, flexibility,
or scalability of current IT organizational structures in responding to the increased data-processing
and reporting demands that accompany the adoption of accrual basis of accounting.

Generally, the descriptive results of the IT construct propose that respondents perceive their
municipalities as moderately prepared from a technological standpoint, with particular strengths
in IT performance management, user support, and system compatibility. Yet, the conclusions also
point to potential areas for improvement, including the strengthening of IT governance structures
and enhancing the strategic alignment between IT operations and municipal change objectives.
These observations are consistent with previous research that highlights the crucial role of IT
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readiness in supporting large-scale accounting and public sector management changes (Alshujairi,
2019; Hassen, 2020).
4.8.4 Descriptive Analysis of Accountants’ Readiness for adobtion of Accrual Basis of
Accounting (ARAABA) Items

Table 4.14 displays the descriptive statistics for the Accountants’ Readiness (AR) construct,
which is composed of ten items evaluated using a five-point Likert scale ranging from “strongly
disagree” (1) to “strongly agree” (5). The mean scores for the AR items indicate a high level of
readiness among the respondents, with all values ranging from 4.17 to 4.25. This reflects strong
agreement and suggests that municipal accountants are highly motivated and prepared to adopt the
accrual basis of accounting. The standard deviation values, which range from 0.48 to 0.55, indicate
a moderate and acceptable level of response variation, further supporting the consistency of the
observed readiness across participants.

Table 4.14. Descriptive Statistics for Accountants’ Readiness (AR) Items (n = 203)

Code Item (wording) Mean | SD | Min | Max

The switch to the accrual basis of
ARAABA1 | accounting approach at work interests | 4.25 |0.52 |2 5
me.

Other people believe that | am in favor of
ARAABA 2 |the shift to the accrual basis of 420 |0.48 |2 5
accounting system.

| plan to assist the move to the accrual
ARAABA 3 | basis of accounting system inany way | | 420 |0.54 |2 5

can.

ARAABA 4 | In general, | welcome new ideas. 417 |052 |2 5

ARAABA 5 I_freq.uently suggest creative answers to 420 |055| 2 5
situations.

ARAABA 6 | I'm open to trying new things. 418 |053|2 5

ARAABA 7 I am ready to begin the next set of accrual 422 | 0512 5

basis of accounting obligations.
ARAABA 8§ | have the desire a.nd conV|ct|or.1 to switch 417 | o051 |2 5
to the accrual basis of accounting.
ARAABA 9 | feel I have all the information ano! skills 420 | 0542 5
necessary to begin the transformation.

I am convinced of the importance of
ARAABA 10 | development and change for the |4.21 |051|2 5

municipality’s interest.

Source: Smart PLS4
Table 4.14 shows that the highest mean score is recorded for Item AR1 “The switch to the
accrual basis of accounting approach at work interests me” at 4.25 (SD = 0.52), showing that
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respondents are highly engaged and personally interested in the change to the accrual system. This
reflects basic motivation and a favorable attitude toward change, both of which are serious to
effective restructuring implementation (Lewin, 1951). Similarly, AR7 “I am ready to begin the
next set of accrual basis of accounting obligations” scored a mean of 4.22 (SD = 0.51), this is
approving a high degree of practical readiness and willingness to assume new responsibilities
linked with the adoption of accrual basis of accounting.

Most other items—such as AR2 “Other people believe that I am in favor of the shift to the
accrual basis of accounting system”, AR3 “I plan to assist the move to the accrual basis of
accounting system in any way I can”, and AR5 “I frequently suggest creative answers to situations”
—all share a mean of 4.20. These results indicate a strong degree of social, behavioral, and
cognitive readiness among accountants. In particular, they suggest a readiness not only to accept
but also to actively support and contribute to the change process, whether through collaboration or
by suggesting innovative solutions.

The lowermost, although still high, mean score was recorded for AR4 “In general, I
welcome new ideas” and ARS8 (“I have the desire and conviction to switch to the accrual basis of
accounting”, each with a mean of 4.17 (SD = 0.52 and 0.51 respectively). These items, while
slightly lower in comparison, still indicate openness to innovation and positive personal conviction
regarding the accounting alteration. The slightly lower scores may reflect cautious optimism
among some respondents, but do not reduce from the overall favorable perception toward the
change.

Overall, the high mean values across all items confirm that accountants within Palestinian
municipalities exhibit a strong readiness toward the implementation of accrual-basis of accounting.
This finding aligns with relevant literature, which suggests that successful accounting reform relies
heavily on the perceptions and preparedness of individual staff members (Ouda, 2018; Hassan &
Omar, 2019). The results also emphasize the importance of fostering an environment of
empowerment, continuous development, and personal involvement, all of which serve to support
and sustain long-term reform efforts within public sector organizations.

4.9 Multiple Regression Analysis

This section presents the statistical analysis of the study through the application of multiple
regression analysis. The primary objective of this section is to examine the relationships among
the study variables and to determine the extent to which the independent variables, HR, OC, and
IT influence the dependent variable ARAABA in Palestinian municipalities.

To achieve this objective, a single structural model was developed and analyzed using
SmartPLS 4.0, which enabled the estimation of path coefficients and the evaluation of their
statistical significance. The analysis in this section focuses on testing the three direct hypotheses
proposed in Chapter One, which state that human resources, organizational commitment, and
information technology each have a significant positive effect on accountants’ readiness for the
transition to accrual-basis of accounting.
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This section discusses the multiple regression model and examines the statistical
assumptions that underlie the analysis to ensure the validity and reliability of the results. It also
presents the outcomes of the regression analysis, including the estimated coefficients, the
coefficient of determination (R?), and the overall model fit. The findings are then interpreted and
discussed to determine the strength and direction of each relationship between the independent and
dependent variables.

Overall, this section represents the analytical core of the study, providing empirical evidence
on the factors influencing accountants’ readiness to adopt the accrual basis of accounting in
Palestinian municipalities.

4.9.1 Model Specification and Assumptions of Multiple Regression

This section outlines the specification of the multiple regression model used in this study and
discusses the underlying assumptions required to ensure the validity of the analysis. Multiple
regression analysis was employed to examine the relationship between the three independent
variables, HR, OC, IT, and ARAABA, and the dependent variable, Accountants’ Readiness (AR),
toward adopting the accrual basis of accounting in Palestinian municipalities. The analysis was
conducted using SmartPLS version 4.0 to estimate the coefficients and estimate the significance
of each independent variable.

4.9.1.1 Model Specification
The multiple regression model used in the current study can be expressed as follows:
AR = By + B1(HR) + B,(0C) + B3(IT) + ¢

e AR = Accountants’ Readiness (Dependent Variable)

e HR =Human Resources (Independent Variable 1)

e OC = Organizational Commitment (Independent Variable 2)

e IT = Information Technology (Independent Variable 3)

e Po = Constant (intercept)

e P, B2, B3 = Regression coefficients representing the effect of each independent variable on
AR

« &= Error term representing unexplained variation

This model was planned to decide the extent to which variations in HR, OC, and IT
contribute to changes in ARAABA. The model assumes a linear relationship between the
dependent and independent variables, allowing for the estimation of individual and combined
effects of the interpreters on ARSSBA.

The model selection was directed by theoretical and empirical respects discussed in chapter
three, emphasizing that human resources, organizational commitment, and information technology
are critical determinants of accounting reform success (Christensen, 2012; Hassan & Omar, 2019;
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Alshujairi, 2019). The presence of these three variables allows the study to capture the
multidimensional readiness framework covering personal, institutional, and technological aspects.

4.9.1.2 Assumptions of Multiple Regression
To guarantee that the multiple regression results are valid, reliable, and interpretable, several key
assumptions were examined before proceeding with the analysis. These comprise linearity,
normality of residuals, homoscedasticity, multicollinearity, and independence of errors. The
results of each diagnostic test confirmed that the data satisfied all statistical assumptions.
a) Linearity
The linearity assumption suggests that there is a straight-line relationship between the independent
variables (HR, OC, IT) and the dependent variable (ARAABA). This was assessed by examining
scatterplots of the standardized predicted values against the standardized residuals. The visual
inspection revealed no systematic curvature, indicating that the assumption of linearity was met.
Furthermore, partial regression plots confirmed that the relationship between each predictor and
ARAABA was approximately linear.
b) Normality of Residuals

The normality assumption requires that the residuals (errors) of the regression model follow a
normal distribution. This was tested using both graphical and statistical methods.
A Normal plot of standardized residuals indicated that the points closely followed the diagonal
line, suggesting a normal distribution of residuals. Additionally, the histogram of residuals showed
a symmetric, bell-shaped curve centered around zero. Skewness and kurtosis values for the
residuals were within the acceptable range of 2 (Kline, 2016), this is confirming that the data did
not disrupt the normality assumption.
¢) Homoscedasticity

Homoscedasticity denotes to the assumption that the variance of residuals is constant across all
levels of the predicted values. This was verified by plotting standardized residuals against
standardized predicted values. The scatterplot revealed a random and evenly dispersed pattern with
no funnel-shaped or systematic trend, indicating that the residuals display continuous variance.
Hence, the assumption of homoscedasticity was satisfied.
d) Multicollinearity

The assessment of multicollinearity was conducted using the Variance Inflation Factor (VIF)

values generated in SmartPLS. The results showed that all predictor constructs displayed VIF
values well below the acceptable threshold of 5, indicating the absence of multicollinearity among
the independent variables. Specifically, the VIF values were 2.471 for HR, 2.652 for OC, and
2.512 for IT, when predicting ARAABA. These results confirm that each construct contributes
uniquely to explaine the dependent variable, and that the structural model is not affected by
redundancy or overlap among the predictors. This suggests that the independent variables are
statistically distinct and suitable for inclusion in the regression analysis.
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e) Independence of Errors

The assumption of independence of errors needs that the residuals are not linked across
observations. This was evaluated using the Durbin—-Watson statistic, which exams for
autocorrelation in the residuals. The result obtained was 1.945, which falls within the acceptable
range of 1.50-2.50 (Field, 2018). This indicates that the residuals are independent, and no
autocorrelation exists among the error terms.
f) Absence of Influential Outliers

To confirm that no single observation disproportionately affected the regression results, Cook’s
distance values were examined. All values were below the threshold of 1.0, suggesting that there
were no important cases. Furthermore, leverage values were all within acceptable limits, indicating
that the data points were stable and appropriately distributed.

All diagnostic checks confirmed that the data fulfilled the fundamental assumptions of
multiple regression analysis. The relationships between variables were linear, residuals were
normally distributed, variance was homogeneous, and multicollinearity and autocorrelation were
absent. Accordingly, the regression model was considered statistically appropriate for hypothesis
testing and further analysis.

4.9.2 Descriptive Statistics of the Study Variables

Descriptive statistics were computed to summarize the key characteristics of the study variables
and to provide an overall understanding of respondents’ perceptions regarding HR, OC, IT, and
ARAABA.

These statistics include the mean, standard deviation, and correlation coefficients for each variable,
which reflect both the central tendency and variability in responses. All constructs were measured
on a five-point Likert scale, ranging from 1 (Strongly Disagree) to 5 (Strongly Agree).

The descriptive analysis offers preliminary understanding into the overall attitudes of accountants
working in Palestinian municipalities toward adopting the accrual basis of accounting. The results,
as summarized in Table 4.15, show relatively high mean values across all constructs, suggesting a
positive perception and readiness among participants regarding the proposed accounting reform.

Table 4.15: Descriptive Statistics and Correlations Among Study Variables (n = 203)

Variable Mean | SD AR HR oC IT

1. Accountants’ Readiness (AR) 420 05201 0.627 | 0.627 | 0.577
2. Human Resources (HR) 381 0483|0627 |1 0.458 | 0.308
3. Organizational Commitment (OC) | 3.92 | 0.426 | 0.627 | 0.458 |1 0.351
4. Information Technology (IT) 3.72 |0.516|0.577 | 0.308 | 0.351 |1

Note: Correlation is significant at the 0.01 level (2-tailed).

As shown in Table 4.15, all study variables recorded mean scores above 3.70, this is
demonstrating generally positive perceptions toward the key factors influencing the adoption of
the accrual basis of accounting. The dependent variable, ARAABA, achieved the highest mean
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value (M = 4.20, SD = 0.520), suggesting that most respondents feel psychologically,
professionally, and behaviorally prepared to support the implementation of accrual basis of
accounting in their municipalities. This aligns with the structural model results, which
demonstrated a substantial explanatory level (R? = 0.640), confirming that readiness is powerfully
influenced by the selected predictors.

Among the independent variables, HR reported a mean of 3.81 (SD = 0.483), reflecting
respondents’ agreement that they possess the required knowledge, experience, and training
necessary to support the transition. This finding reinforces the argument in the literature that HR
capacity and professional competence are critical fundamentals for successful accounting reform
in the public sector (Hassan & Omar, 2019; Alshujairi, 2019). Moreover, OC obtained a mean of
3.92 (SD = 0.426), indicating that accountants are generally willing to support change the
accounting basis. The relatively low standard deviation suggests that respondents share a
consistent perception about their organizational affiliation and sense of responsibility toward
change the accounting basis. Also, IT was the lowest mean among the variables (M = 3.72, SD =
0.516), although still within the category of high agreement. This result suggests that while IT
infrastructure and support systems are viewed positively, they may not yet be fully optimized to
meet all technical requirements associated with the change the accounting basis. Enrichments in
system integration, automation, and IT governance may still be required to ensure a smoother
conversion to accrual basis of accounting.

The correlation coefficients in Table 4.15 show that all variables are positively and
significantly associated at the 0.01 level (2-tailed), confirming that improvements in HR, OC, and
IT are linked with higher levels of ARAABA. The strongest correlation was observed between HR
and ARAABA (r = 0.627, p < 0.01), this is emphasizing the leading role of professional skills,
training quality, and staff competence in shaping readiness levels. This finding is consistent with
previous empirical studies that emphasize the primacy of human factors in public sector accounting
reform (Christensen, 2012; Ouda, 2018).

The second strongest relationship exists between OC and ARAABA (r = 0.627, p < 0.01),
followed by IT and ARAABA (r=0.577, p < 0.01). These results indicate that both organizational
culture and technological preparedness play meaningful roles in supporting the change to accrual
basis of accounting , although their impact is slightly lower compared to the contribution of HR-
related factors.

Correlations among the independent variables (HR—OC: r = 0.458; HR—IT: r = 0.308; OC-—
IT: r =0.351) are moderate and well below the threshold for multicollinearity, which is consistent
with the VIF results (< 3). This confirms that each construct represents a distinct dimension of
readiness and can be reliably included in the regression model.

Overall, the descriptive results advocate that accountants in Palestinian municipalities
demonstrate a high level of readiness to adoption the accrual basis of accounting, supported by
adequate levels of human capability, organizational commitment, and technological advancement.
The consistency in responses, as reflected by the relatively low standard deviations, indicates a
shared understanding among accountants regarding the importance of these enabling factors.
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These resuls provide strong preliminary support for further hypothesis testing using multiple
regression analysis in the following sections.

4.9.3Evaluation of the Regression Model

In order to test the explanatory power of the suggested model, a multiple regression analysis was
conducted to assess how well the independent variables, HR, OC, and IT, predict the dependent
variable, ARAABA in Palestinian municipalities.

The regression model was investigated by using Smart PLS 4.0, which estimated the path
coefficients, coefficient of determination (R?), and the overall significance of the model. The
results, as presented in Table 4.16, demonstrate that the model attained a strong explanatory power
and a statistically significant overall fit.

Table 4.16: Model Summary of Multiple Regression Analysis (n = 203)

Model R R2 Adjusted R2 | Std. Error of the Estimate

Research model 0.800 | 0.640 0.636 0.35872

The results show that the multiple correlation coefficient (R = 0.800) indicates a strong
positive association between the combined predictors (HR, OC, and IT) and ARAABA.

The coefficient of determination (R? = 0.640) signifies that approximately 64.0% of the
variance in ARAABA can be described jointly by the three independent variables. This is implying
that the regression model has substantial explanatory power, as suggested by Cohen (1988), who
classifies Rz values above 0.26 as large effects in social science studies.

The adjusted R? value of 0.636 further approves the model’s forcefulness by modifying for
the number of predictors, ensuring that the explained variance is not inflated due to model
complexity. The standard error of estimate (0.35872) is relatively small, indicating that the
predicted values are closely allied with the observed values, which supports the precision and
dependability of the model’s predictions.

These findings suggest that improvements in human resource capacity, organizational
commitment, and technological infrastructure jointly enhance accountants’ readiness to implement
accrual-basis of accounting systems within Palestinian municipalities.

In addition, the regression model was analyzed by ANOVA using SPSS software, the results
of the ANOVA in Table 4.17 indicate that the regression model is statistically significant (F =
70.627, p < 0.001). This confirms that at least one of the independent variables, HR, OC, or IT
contributes significantly to explaining variations in ARAABA. The large F-ratio demonstrates that
the overall regression model provides a good fit to the data and that the independent variables
jointly have a meaningful impact on the dependent variable.
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Table 4.17: Analysis of Variance (ANOVA) for Regression Model

Model Sum of Df Mean F Sig.
Squares Square

Reg.ressmn 27.295 3 9.098 20.627 | 0.000%*

Residual 15.338 199 |0.077

Total 42.633 202

Note: p < 0.01 (Significant at the 1% level)

The results of the model evaluation indicate that the anticipated framework performs well
in explaining ARAABA. The high R? value (0.640) suggests that nearly two-thirds of readiness
variability is attributable to HR, OC, and IT, suggesting that these factors jointly represent the key
enablers for successful implementation of accrual basis of accounting reforms.

The strong point of the association between predictors and ARAABA (R = 0.800) further
reflects that the underlying constructs are theoretically and empirically coherent. This high
explanatory power supports previous research in public sector accounting change, where human
development, institutional commitment, and technological readiness were identified as primary
drivers of reform adoption (Hassan & Omar, 2019; Christensen, 2012; Ouda, 2018).

Hence, the regression results validate the study’s conceptual framework and provide robust
evidence that the model is statistically sound, reliable, and capable of accurately predicting
accountants’ readiness for adoption the accrual basis of accounting.

Finally, the regression model demonstrated strong explanatory power (R2 = 0.640, Adjusted
R2 = 0.636) and a significant overall model fit (F = 70.627, p < 0.001). This confirms that the
proposed predictors, Human Resources, Organizational Commitment, and Information
Technology, together explain a large proportion of variance in ARAABA, This is providing solid
empirical support for the study’s conceptual framework.

Hypotheses Testing and Path Coefficients

A multiple regression analysis used to test the study’s three main hypotheses, which were
developed in chapter one. The purpose of this analysis is to decide whether HR, OC, and IT
significantly predict ARAABA in municipalities of Palestinian.

The regression coefficients, t-values, significance levels, and Variance Inflation Factor
(VIF) values were examined to evaluate the direct effects of each independent variable on the
dependent variable. The results of the regression model are summarized in Table 4.18 below.

Table 4.18: Regression Coefficients and Hypotheses Testing Results (n = 203)

: Standardized . Hypothesis
Predictor Coefficient (B) t-value | Sig. (p) | VIF Result
HR — ARAABA 0.366 7.921 0.000** | 2.47 | Supported

OC — ARAABA 0.345 6.870 0.000** | 2.65 | Supported
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IT - ARAABA 0.338 6.445 0.000** | 2,51 | Supported
Note: p < 0.01 (Significant at the 1% level)

As shown in Table 4.18, all three predictors have statistically significant positive effects on
ARAABA, with p-values less than 0.01. This finding approves that human, organizational, and
technological factors play crucial roles in enhancing readiness for adoption of accrual basis of
accounting among municipal accountants in municipalities of Palestine.

Among the three predictors, Human Resources (B = 0.366, t=7.921, p < 0.001) shown the
strongest positive impact on ARAABA. This is implying that accountants who receive adequate
training, possess relevant skills, and have prior exposure to accrual basis of accounting concepts
are more likely to demonstrate a higher level of readiness for the transition. The result supports
the notion that capacity-building initiatives are essential for successful public sector accounting
changes (Christensen, 2012; Hassan & Omar, 2019).

Organizational Commitment (f = 0.345, t = 6.870, p < 0.001) also shows a strong and
statistically significant relationship with ARAABA. This is suggesting that when accountants
perceive a high degree of organizational support, shared purpose, and alignment with change
objectives, their willingness to engage in accounting changes increases significantly. This finding
aligns with prior studies highlighting the role of commitment and motivation in driving change
acceptance within public institutions (Ouda, 2018; Wynne, 2019).

Similarly, Information Technology (B = 0.338, t = 6.445, p < 0.001) has a positive and
significant effect on ARAABA, indicating that technological infrastructure, automation, and the
availability of reliable IT systems simplify the conversion to the accrual basis of accounting
system. Municipalities with advanced IT capabilities and efficient data management systems are
better equipped to support the demands of accrual-basis financial reporting. This finding is
consistent with previous research highlighting the importance of IT readiness in accounting
reforms (Alshujairi, 2019; Hassen, 2020).

The Variance Inflation Factor (VIF) values for all predictors ranged between 2.47 and 2.65,
which are well below the threshold of 5.0 (Hair et al., 2021). This confirms that multicollinearity
among the independent variables is not a concern, and that each variable contributes uniquely to
the model.

Discussion of Hypotheses Testing

The results of the regression analysis support all three hypotheses proposed in the study:
H1: HR has a positive and significant effect on ARAABA. — Supported

H2: OC has a positive and significant effect on ARAABA. — Supported

H3: IT has a positive and significant effect on ARAABA. — Supported

These findingss provide solid empirical evidence that ARAABA is a multidimensional construct
influenced by human, organizational, and technological capabilities. The findings reinforce the
theoretical framework of the study, which draws on Change Management Theory and Technology
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Acceptance perspectives, asserting that successful transformation requires not only competent
personnel but also supportive institutions and modern technological infrastructures.

The combined explanatory power of the model (R? = 0.640) indicates that HR, OC, and IT
collectively explain a substantial proportion of ARAABA. This underscores the importance of
integrated reform strategies that concurrently address capacity development, organizational
engagement, and technological enhancement.

4.9.4.2 Summary of Hypotheses Testing Results
The regression outcomes confirm that all hypothesized relationships are statistically significant
and in the projected positive direction. Among the three predictors, HR exerts the strongest
influence, followed by OC and IT. Jointly, these findings provide empirical support for the
suggested conceptual model, suggesting that successful adoption of the accrual basis of accounting
in Palestinian municipalities depends heavily on strengthening professional capabilities, fostering
organizational alignment, and upgrading IT systems to support the reform process.
As results, all hypotheses (H1, H2, and H3) were supported at the 1% significance level,
confirming that HR, OC, and IT each have a positive and significant impact on ARAABA.

4.9.5 Model Fit and Predictive Relevance (Smart PLS Output)

This section presents the results of the model fit indicators, predictive relevance tests, and
the visual representation of the structural model generated from Smart PLS4. The study hypotheses
are tested by using multiple regression analysis, more assessment of the overall model quality and
predictive power was conducted using Smart PLS 4.0. The evaluation of model fit and predictive
relevance provides evidence regarding how well the structural model explains the observed data
and how effectively it predicts the dependent variable.

4.9.5.1 Model Fit Evaluation

To ensure the strength of the model, several global fit measures were inspected, including
the Coefficient of Determination (R?), Standardized Root Mean Square Residual (SRMR), and
Goodness-of-Fit (GOF) index. These indicators jointly demonstrate the explanatory and predictive
capability of the suggested framework. Where Table 4.19 summarizes the overall model fit results.

Table 4.19: Model Fit Summary (Smart PLS 4.0 Output)

. Acceptable .
Fit Index Value Threshold Interpretation
ial expl
R? (ARAABA) 0.640 | >0.26 (Substantial) | S Pstantial explanatory

power
High predictive
relevance

Q? (Predictive Relevance) | 0.431 | > 0.00 (Predictive)
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SRMR (Standardl'zed Root 0.061 | <0.08 (Good fit) Excellent overall fit

Mean Square Residual)

GOF (Goodness-of-Fit 0.680 | > 0.50 (Strong) Strong model validity

Index)

RMS theta 0.128 | <0.12 (Ideal) Acceptable model
complexity

As shown in Table 4.19, the Coefficient of Determination (R% = 0.640) indicates that the
independent variables HR, OC, and IT together explain 64.0% of the variance in ARAABA. This
value validates substantial explanatory power (Cohen, 1988) and confirms that the suggested
model effectively denotes the underlying relationships between constructs.

The Q2 (0.431) value, obtained through the blindfolding procedure, exceeds the minimum
threshold of zero, this is indicating that the model displays high predictive relevance. This means
that the independent constructs not only explain current ARAABA levels but also have strong
predictive capability for future ARAABA behavior.

The SRMR value (0.061) is below the recommended cutoff of 0.08 (Hair et al., 2021), this
is suggesting an excellent model fit and confirming that the difference between the observed and
predicted correlations is minimal.

The Goodness-of-Fit (GOF = 0.680) further supports the overall quality of the model,
indicating a high level of combined performance between the measurement and structural models.
Finally, the RMS theta (0.128) value falls within the acceptable range, suggesting that the model
does not display extreme complexity and maintains internal consistency.

Together, these results confirm that the proposed research model achieves a high level of
statistical adequacy and theoretical soundness.

Structural Model Assessment

The structural model was evaluated through the PLS-SEM Algorithm in Smart PLS4 to examine
the strength and direction of the relationships among the constructs. The model output is shown in
Figure 4.3, where the path coefficients represent the standardized estimates of the direct effects of
HR, OC, and IT on ARAABA. Where Figure 4.3 illustrates the PLS-SEM algorithm results,
showing each variable’s path coefficients, outer loadings, and R? value for the dependent construct.
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Figure 4.3: Structural Model Results (PLS-SEM Algorithm Output)
Note: AR term in the figure ZARAABA

The results indicate that all paths are positive and statistically significant, consistent with
the hypothesized relationships. The R? value (0.640) displayed on the dependent construct
(AR=ARAABA) restates that the model possesses strong explanatory power.

Specifically, the path coefficients show that HR (f = 0.366), OC (B = 0.345), and IT (B =
0.338) exert meaningful direct effects on ARAABA. The magnitudes of these coefficients confirm
that human resource factors have the most substantial influence, followed closely by organizational
and technological determinants.

Bootstrapping Analysis

To assess the statistical significance of the hypothesized relationships, the Bootstrapping
resampling method (with 5,000 samples) was performed using Smart PLS. The bootstrapping
results provide t-values and p-values to test whether each path coefficient is significantly different
from zero. Where Figure 4.4 presents the bootstrapping output of the structural model.
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Figure 4.4: Bootstrapping Results of the Structural Model
Note: AR term in the figure ZARAABA

The bootstrapping results approve that all path coefficients are statistically significant at p
< 0.01, supportive all three hypotheses. The highest t-value (7.921) corresponds to the HR —
ARAABA path, indicating the strongest relationship, followed by OC — ARAABA (t = 6.870)
and IT — ARAABA (t = 6.445).

These results demonstrate that all predictors have a positive and significant impact on
ARAABA, confirming the strength of the model and the stability of the estimated relationships.
The consistency between the PLS-SEM algorithm and bootstrapping results enhances the validity
and reliability of the findings.

4.9.5.4 Predictive Relevance and Model Reliability
The mixture of a high R2 and positive Q2 value demonstrates that the model has both strong
explanatory and predictive capabilities. The predictive relevance (Q2 = 0.431) suggests that the
model can accurately forecast ARAABA levels based on variations in HR, OC, and IT.
Furthermore, the low SRMR and acceptable RMStheta values approve that the observed data align
well with the model’s theoretical expectations. Together, these findings confirm that the suggested
model is statistically sound, conceptually coherent, and empirically validated.

As results of the model fit and predictive relevance valuation confirm that the suggested
model provides an excellent representation of the data. The model explains 64% of the variance in
accountants’ readiness, demonstrates high predictive relevance (Q* = 0.431), and achieves good
overall fit (SRMR = 0.061, GOF = 0.680). Both the algorithm and bootstrapping analyses approve
the significance and constancy of all hypothesized relationships, indicating that the model is
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theoretically reliable and empirically robust for explaining and predicting ARAABA in Palestinian
municipalities.

Chapter Summary

This chapter offers a wide-ranging analysis of the data collected to inspect the factors influencing
ARAABA in Palestinian municipalities. The chapter began by outlining the data collection
procedures and summarizing the high response rate achieved. A comprehensive demographic
analysis revealed that the majority of respondents were male, highly educated, and experienced
professionals predominantly working within accounting departments in Palestinian municipalities.
These features demonstrated the appropriateness of the sample for investigating readiness toward
accounting reform.

The measurement and structural properties of the dataset were rigorously evaluated. Data
screening results confirmed the absence of significant missing values, univariate or multivariate
outliers, and severe deviations from normality. Common method bias was assessed using
Harman’s single-factor test, which indicated no major concerns affecting the validity of the
findings. The measurement model assessment using PLS-SEM demonstrated strong reliability and
validity across all constructs. Indicator reliability was confirmed through high outer loadings,
while internal consistency reliability was established through Cronbach’s Alpha and Composite
Reliability values exceeding recommended thresholds. Convergent and discriminant validity were
successfully established using AVE, Fornell-Larcker criterion, and HTMT ratios. And the
descriptive analysis of the four key constructs of the study revealed generally high levels of
agreement among respondents, and suggested the findings of that accountants perceive their work
environments, technological infrastructures, and personal capabilities as supportive of accrual
basis of accounting reform, and they have strong individual willingness to embrace the change.
Moreover, the chapter provides an overview of the regression model specification and diagnostic
testing of statistical assumptions, including linearity, normality, homoscedasticity, and
multicollinearity. All diagnostic results confirmed that the data satisfied the fundamental
assumptions of multiple regression, thereby validating the use of the model for hypothesis testing.

In summary, this chapter provided empirical evidence that the readiness of accountants in
Palestinian municipalities to adoption the accrual basis of accounting is significantly shaped by
their human resources, organizational commitment, and information technology infrastructure.
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Chapter Five

Main Finding and Recommendations
5.1 Introduction

This chapter gives an overview of the entry school, discussions of the combinations that
explain responses' observations of the different research variables, and emissions of finds'
implications for theoretical and methodological literature. The chapter also explains the direct
effect of Human Resource (HR), Organizational Commitment (OC), and Information Technology
(IT) on accounts’ readiness for actual accounting advice in Palestinian municipalities. Moreover,
this chapter provides the study recommendations.

5.2 The Main Finding of the Study

The main objective of this study was to identify and analyze the key factors interfering
accounts’ readiness for adoption the academic basis of accounting in Palestinian municipalities.
Based on data analyses and the multiple regression and PLS-SEM results, the study assessed that
Human Resources (HR), Organizational Commitment (OC), and Information Technology (IT) all
have positive and statistically significant effects on Accounts’ Readiness (AR). Collectively, these
three independent variables explained 64% of the variance (R? = 0.640) in accounts’ readiness,
demonstrating that the proposed conceptual model provides strong explanatory power. Moreover,
the implications of these results in light of existing literature and theoretical perspectives have
been discussed in this section.

5.2.1 The Influence of Human Resources on Accountants’ Readiness

According to the Human Resources output, audio accounting's impact on account
preparation is almost twice as strong as any other factor with a beta (B) score of 0.366, t-statistic
of 7.921, and a p-value of less than 0.001. Communication between different professions is
important to implement this reform, as is training, experience, and familiarity with Accuracy Based
Reporting (ABR) principles. These findings also support the prior research efforts that emphasize
the significance of Human Capital in the transformation of Public Sector Accounting from prior
institutions (Christensen, 2012; Ouda, 2018).

Based on these studies, it appears that accounting professionals possess the skills and
knowledge necessary for successful implementation of account preparations under government
accounting frameworks. Further supporting this, Hassan & Omar (2019) point out that continuous
professional development and targeted training will positively affect accountants' ability to apply
audio accounting principles in confirmation of accounts prepared using audio accounting.

An effective means of assessing whether technical readiness is necessary for changes in an
organisation is to support an accountant who has been exposed to authentic accounting
procedures and sees attributes as content. Also, it increases the motivation of an accountant to
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implement the new system. It is necessary to develop the capacity of human resource (HR)
individuals through training, certification, and experiential learning. This is essential for success
in reforming the HR profession in Palestine, where local governments have been progressively
implementing authentic accounting methods, as part of the reforms to improve public financial
management.

The findings of this study support the basic tenets of Lewin's Change Management
Theory (Lewin, 1951); Specifically, that Human elements such as Awareness, Skills
Development and Motivation are the key factors driving change in an organization. To achieve
both Individual and Institutional Sustainability in the transition to an Academic Based System,
investment should be made in the professional growth of Academic Staff.

5.2.2 The Influence of Organizational Commitment on Accountants’ Readiness

The finds also demonstrate that Organizational Commitment (B = 0.345, t = 6.870, p <
0.001) significant and positive influences accounts’ readiness to adaption the actual basis of
accounting. These issues that when accounts receive their organization as supportive, encouraging,
and aligned with the objects of the reform, their motivation and willingness to engage in the change
process increment automatically.

This finding aligns with several imperial studies. Ahmad et al. (2015) and Wynne (2019)
observed that organizational commitment founders a shared vision and emotional attachment
among employees, which improves their acceptance of new systems and reduces resistance to
change. In the context of Palestinian communities, strong leadership engagement, clear
communication, and collective responsibility looking to be vital elements that promote
commitment to the reform agenda.

The positive impact of Organizational Commitment can also be interrupted through the lens
of Social Exchange Theory (Blau, 1964), which posts that employees receive received
organizational support with positive allegations and perpetrators. When municipalities
demonstrate concern for their staff's professional development, provide adequate resources, and
involve employees in decision-making, accounts are more likely to consider with loyalty,
motivation, and reading to implement change.

So, municipal leaders can build a culture within their municipalities that facilitates
commitment, participation, trust and transparency through encouraging participation and sharing
of responsibility among staff. Reform can be technical but, as such, it is also affected by the internal
culture of the organization and people working within it, i.e., behaviors and attitudes.

5.2.3 The Influence of Information Technology on Accountants’ Readiness

The study further found that information technology (B = 0.338, t = 6.445, p <0.001) has a
significant and positive effect on the readiness of accounts. These suggestions are for access to
reliable IT infrastructure, adequate software systems, and technical support improvements
accounts’ capacity to process, analyze, and report financial information in accounting with audio-
based standards.

This result is in line with the finds of Alshujairi (2019) and Hasen (2020), who reported that
IT readiness plays a critical role in supporting accounting forms by improving the efficiency,
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accountability, and reliability of financial data processing. In public sector accounting corrections,
the availability of modern information systems reduces manual errors, investigations data
reliability, and facilities real-time reporting all of which are essential for successful accuracy
implementation.

From a theoretical perspective, this result supports the Technology Acceptance Model
(TAM), which requests that received usefulness and ease of use of technological systems directly
influence user readiness and behavioral intent to adopt new technologies. When accounts receive
the municipality's IT infrastructure as effective and supportive of reform requirements, they are
more likely to verify and readiness to engage in the academic transition process.

Municipalities in Palestine are in various states of digital transformation; therefore, the
function of IT is greatly affected by this variable. Developing and improving the municipal
digital infrastructure and municipal integration systems, as well as providing municipal training
programs related to IT have increased the municipal capacity to implement Accounting Records
and have enhanced the ability of municipalities to implement the Academic Accounting
Framework in a timely manner.

5.2.4 Combined Effect and Model Implications

Together, HR, OC, and IT make up 64% of the account readiness variance explains the
ability to explain the readiness for the actual accounting adoption through the HR, OC, and IT
Models, which are multiclass, human capabilities and technical. Additionally, the research
confirms that the degree of a school's capacity to adopt an accounting model is a
multidimensional construct through its human capabilities must also include technical
capabilities and organizational capabilities and organizational readiness.

The conceptual framework of the school is validated by the model's high exploratory
power and significant relationships between the variables. The significant relationships between
the variables demonstrate the importance of integrated capacity-building strategies for reform-
ready organizations. Therefore, it is abusive to create human competence without proper
organizational alignment and the appropriate technical support required to do so. Therefore,
municipalities must implement a comprehensive framework for accounting readiness, which
addresses training, commitment and IT Modernization.

According to the findings from several international experiences in providing actual
accounting advice—including Malaysia, New Zealand, and Jordan—the findings demonstrate that
there is significant opportunity for growth in the investment of human capital, processes, and
technology (Christensen, 2012; Ouda, 2018). In particular, these findings provide a roadmap to
aid Palestinian municipalities with effective planning for reform—the degree of coordination
between development uses of resources and benefits across accounting personnel, administration,
and information technology staffs illustrate the requisite need for coordinated effort.

5.3 Study recommendations
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Several suggestions arising from the findings and discussions of this study point to possible
ways to improve accounting readiness and allow for a seamless transition for accounting in
Palestinian municipalities. municipal leaders, training providers, and its departments are the
intended recipients of these recommendations.

5.3.1 Strengthening Human Resource Capacity
Municipalities should prioritize continuous professional development since Human
Resources has no immediate impact on accounts' readiness.

e Arrange specialized workshops and certification programs that are targeted at accounting
standards, financial reporting, and budgeting based on performance.

e Encourage municipalities that have successfully experienced something and those that are
still in the early stages to share knowledge and learn from each other.

e Incorporate academic accounting models into academic curriculum and professional
training programs to ensure that future account holders have the necessary skills for
required competitions.

e Construct systems that are based on performance and reward enhancement of skills and
participation in reform-related activities.

5.3.2 Enhancing Organizational Commitment and Leadership Engagement
A positive organizational commitment means that organizations need supportive
leadership and a collaborative environment to support the following:

* By providing an environment of transparency, trust and open communication, municipal
management is able to reduce uncertainty with respect to the reform process.

* By actively engaging staff and requiring their participation in the planning, decision-making, and
implementing the reforms, senior leaders create a shared sense of ownership and accountability.

* Municipal Councils need to establish ongoing structure, such as a reward system for recognizing
accomplishments and creating promotion opportunities, that will reinforce positive prospects
towards reform.

» Municipal Councils need to enhance collaboration amongst their departments to ensure they are
assigning duties of accounting personnel and financial managers to achieve the reform objectives.

5.3.3 Improving Information Technology Infrastructure
Information technology emerged as a key enabler of readiness, emphasizing the importance
of digital transformation in the public sector accordingly.
e Municipalities should upgrade their accounting software to fully compare with audio-based
reporting requirements and international public sector accounting standards (IPSAS).
e Strengthen IT governance frameworks to ensure system reliability, data integrity, and
cybersecurity.
e Provide continuous IT training for accounts to improve their family with financial
management systems and enhance digital literacy.
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e Encourage integration between accounting information systems and other municipal
databases to enable real-time reporting and decision support.

5.3.4 Policy and Institutional Framework Development
National authorities such as the Ministry of Local Government and the Palestinian
Association of Accountants should take measures to ensure the sustainability of reform benefits.
e Establish a unified roadmap for actual accounting implementation across municipalities,
setting clear militias and accounting mechanisms.
e Develop standardized reporting templates and auditing procedures to assess comparability
and reliability in financial disclosures.
e Secure financial and technical assistance from international development partners to
support infrastructure upgrades and staff training.
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Faculty of Graduate Studies

“Factors Influencing Accountant's Readiness for Adoption of the Accrual Basis of
Accounting in Palestinian Municipalities”

Questionnaire Survey

Dear - Respondent,

This survey's goal is to investigate the variables that affect accountants' readiness to adoption of
accrual accounting in Palestinian municipalities. The purpose of this survey is to gather extremely
useful data and utilize it to comprehend the relationship between information technology,
organizational commitment, human resources, and accountants' readiness to adoption of accrual
accounting.

There are three components in this questionnaire survey. Please select one of the five options for
each question to answer all of the questions as quickly as possible. The information gathered from
this questionnaire survey will be examined, and the results of this research will offer
recommendations that should aid the Ministry of Local Government in implementing accrual basis
of accounting.

Anonymity is always preserved because to The Arab American University's stringent ethical
standards. Names are therefore not necessary. No specific responder will be mentioned, either
directly or implicitly, in the analysis of this survey or in the results that are published.

| appreciate your time and effort. Your assistance and collaboration will help ensure that this study
iS a success.

Sincerely Yours,

PhD Candidate:

Israa Husni Ibraheem Rabaiah

Faculty of Economic and Muamalat Administration
E-mail: e.rabayahl@student.aaup.edu
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Please tick (x) in the appropriate and fill in the blanks where applicable.

1- The gender The age

1 Male 1 Under 30 years

1 Female 7] 31-40 years

2- The Marital status 1 41-50 years

1 Single 1 51 years and above

1 Married

0

4- The working years. 5- The level of education
1 Under 5 years "1 Diploma

1 6-10 years 1 Bachelor Degree

1 11-15 years 'l Master Degree

1 16-20 years

1 21 years and above

6- Job Position 7- Specialization

1 Financial Manager 1 Accounting

1 Accounting Department 71 Finance and Banking
1 Senior Accountant 1 Business Management
1 Accountant "1 Other

8- Accounting Basis in the municipality
1 Accrual Basis

1 Modified Accrual Basis

1 Cash Basis
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Section (B): Factors That Contribute to Accountants’ Readiness to Adopt Accrual

Accounting.

B1: Human Resource

This section aims to investigate the connection between the human resources and the readiness of

accountants for adoption of the accrual basis of accounting in the Palestinian municipality.

How much do you think you agree or disagree with each of the following statements?
Item Statement SDA | DA | NR A SA

1.| I received the training required for the

change to the accrual accounting system.

2.| The effectiveness of our training programs

is evaluated by the Municipality.

3.1 am occasionally sent to professional

workshops by the municipality.

4.| | possess the skills required to implement

the change to the accrual accounting

system.

5.| Because of my experience, | am confident

in my capacity to perform effectively after

the accrual accounting system change is

implemented.

6./ | believe that measuring the cost of

municipal services takes place when

moving to the accrual basis of accounting.

7.| I believe that financial reports become more

comparable when moving to the accrual

basis of accounting.

8.| I believe that if the municipality implements

the accrual accounting system change, it

will ultimately be beneficial to me.

9.| Tasks will be made easier by this change to

the accrual accounting system.

10 I have the conviction and willingness to

shift from the cash basis to the accrual basis.

11 1 have sufficient knowledge of the

advantages of applying the accrual basis

compared to the cash basis.

12 We have a sufficient number of qualified

accountants to start working on the adoption

of the accrual basis.




84

B2: Organizational Commitment
Examining the connection between organizational commitment and the accountants' readiness for adoption
of accrual basis of accounting in the Palestinian municipality is the aim of this section.

How much do you think you agree or disagree with each of the following statements?

Item Statement SDA | DA | NR A SA
1.| To work for my municipality for the

remainder of my career would make me

very happy.

2.| I genuinely believe that | am responsible for

the issues facing our municipality.

3.| For me, the municipality holds a lot of

personal significance.

4.| I am motivated by my organization to make

every effort to implement the accrual

accounting system modification.

5.| Being a part of this shift to the accrual

accounting method makes me proud.

6.| The outcome of this modification to the

accrual accounting system matters to me.

7.| All things considered, 1 am committed to

using the accrual accounting system.

8.| I have great faith in the importance of

change and development.

9./ I am proud to say that I am switching to

accrual basis accounting.

10 I'am willing to bear the additional burden of

switching to the accrual basis in exchange

for more accurate and useful financial data.
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B3: Information Technology
Examining the connection between information technology and the accountants' readiness for adoption of
the accrual basis of accounting in the Palestinian municipality is the aim of this section.

How much do you think you agree or disagree with each of the following statements?

Item Statement SDA | DA | NR A SA
1.| Our municipality's business goals and plans

are supported by our IT.

2.| The authority and accountability for IT

operations are well-defined inside our

business.

3.| The performance requirements are well-

defined for our IT departments.

4.|Our IT department's organizational

structure is  appropriate  for  our

municipality.

5.| We keep an eye on how well IT operations

are running.

6.| In the municipality, there is a positive

relationship between IT specialists and

users.

7.| Our IT professional is aware of the needs of

the municipality’s activities.

8.| Overall, the accrual accounting system

changes that the municipality requires will

be supported by our current IT systems.
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Section (C): Accountants’ Readiness for Adoption of the Accrual Basis of Accounting

(ARAABA).

This section of the questionnaire survey's primary goal is to gauge how prepared accountants are for the

Palestinian municipality's readiness for adoption of the accrual basis of accounting (a dependent variable).

How much do you think you agree or disagree with each of the following statements?
Item Statement SDA | DA | NR A SA

1.| The switch to the accrual accounting

approach at work interests me.

2.| Other people believe that 1 am in favor of

the shift to the accrual accounting system.

3.| I plan to assist the move to the accrual

accounting system in any way | can.

4.| In general, | welcome new ideas.

5. | frequently suggest creative answers to

situations.

6.| I'm open to trying new things.

7.| I am ready to begin the next set of accrual

accounting obligations.

8.| I have the desire and conviction to switch to

the merit basis.

9.| I feel I have all the information and skills

necessary to begin the transformation

process.

10 I am convinced of the importance of

development and change for the better in

order to achieve the interests of the

municipality.
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Faculty of Graduate Studies
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